
Crime and Disorder Committee
Tuesday 12 April 2016 at 7.30pm

Council Chamber
Runnymede Civic Centre, Addlestone

Members of the Committee
Councillors P B Tuley (Chairman), H A Butterfield (Vice-Chairman), A Alderson, I A Chaudhri,
Mrs L M Gillham, Miss D Khalique, A P Tollett, J J Wilson and one vacancy.

AGENDA

Notes:

1) Any report on the Agenda involving confidential information (as defined by section 100A(3)
of the Local Government Act 1972) must be discussed in private.  Any report involving
exempt information (as defined by section 100I of the Local Government Act 1972), whether
it appears in Part 1 or Part 2 below, may be discussed in private but only if the Overview
and Scrutiny Select Committee so resolves.

2) The relevant 'background papers' are listed after each report in Part 1.  Enquiries about any
of the Agenda reports and background papers should be directed in the first instance to
Carol Holehouse, Democratic Services Section, Law and Governance Business
Centre, Runnymede Civic Centre, Station Road, Addlestone (Tel: Direct Line: 01932
425628).  (Email: carol.holehouse@runnymede.gov.uk).

3) Agendas and Minutes are available on a subscription basis.  For details, please ring
Mr B A Fleckney on 01932 425620.  Agendas and Minutes for all the Council's Committees
may also be viewed on www.runnymede.gov.uk.

4) In the unlikely event of an alarm sounding, members of the public should leave the building
immediately, either using the staircase leading from the public gallery or following other
instructions as appropriate.

'see overleaf'
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5) Filming, Audio-Recording, Photography, Tweeting and Blogging of Meetings

Members of the public are permitted to film, audio record, take photographs or make use of
social media (tweet/blog) at Council and Committee meetings provided that this does not
disturb the business of the meeting.  If you wish to film a particular meeting, please liaise
with the Council Officer listed on the front of the Agenda prior to the start of the meeting so
that the Chairman is aware and those attending the meeting can be made aware of any
filming taking place.

Filming should be limited to the formal meeting area and not extend to those in the public
seating area.

The Chairman will make the final decision on all matters of dispute in regard to the use of
social media audio-recording, photography and filming in the Committee meeting.
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If you need help reading this document please contact the Council on
01932 838383.  We will try to provide a reading service, a large print
version, or another format.
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LIST OF MATTERS FOR CONSIDERATION

PART I

Matters in respect of which reports have been made available for public inspection
Page

1. FIRE PRECAUTIONS 8

2. NOTIFICATION OF CHANGES TO COMMITTEE MEMBERSHIP 8

3. MINUTES 8

4. APOLOGIES FOR ABSENCE 8

5. DECLARATIONS OF INTEREST

6. PRESENTATION FROM INSPECTOR NICK PINKERTON ON CRIME, ANTI-
SOCIAL BEHAVIOUR AND THE NEW POLICING MODEL

8

8

7. THEFTS AT FOXHILLS GOLF CLUB – ITEM REQUESTED BY COUNCILLOR
BUTTERFIELD

8

8. EXCLUSION OF PRESS AND PUBLIC 9

PART II

Matters involving Exempt or Confidential Information in respect of which reports have not
been made available for public inspection.

a) Exempt Information

(No reports to be considered under this heading)

b) Confidential Information

(No reports to be considered under this heading)
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GLOSSARY OF TERMS AND ABBREVIATIONS

TERM EXPLANATION

ABC Acceptable Behaviour Contract
ABG Area Based Grant
ACC Assistant Chief Constable (SP)
ACS Active Citizen System - Police Public

Information Messaging System
ANPF Accelerated Neighbourhood Partnership

Funding
APA Association of Police Authorities
ASB Anti Social Behaviour
ASBI Anti Social Behaviour Injunction
ASBO Anti Social Behaviour Order
BCS British Crime Survey
BCU Fund Basic Command Unit Funding (SP)
BIM Borough Intelligence Model – Safer

Runnymede’s online ASB reporting forms
BTP British Transport Police
CIAG Community Incident Action Group – multi

agency group which reports to the CDRP
and deals with problem individuals

CRA Crime Reduction Advisor
CPS Crown Prosecution Service
CPS Community Payback Scheme - Probation

Service work previously known as
Community Service

CSP Community Safety Partnership
CSS Community Safety Strategy
DA Domestic Abuse (Surrey County Council’s

preferred terminology rather than Domestic
Violence)

DAAT Drug & Alcohol Advisory Team
commissioning body for drug & alcohol
services.

D of E Duke of Edinburgh award scheme
DV Domestic Violence (national recognised

term)
DVD Digital Versatile Disc
DYO Deter Young Offenders – Youth Justice

Service Program for under 18’s already
within the criminal justice system

FPN’s Fixed Penalty Notices
GOSE Government Office of the South East
HMIC Her Majesty’s Inspector of Constabularies
ICADs Intergraph Control & Dispatch System –

Police computer system for call handling &
dispatching work.

IDVA Independent Domestic Abuse Advisor –
attached to specialist Domestic Abuse
Courts

IHC Incident Handling Centre – Police call
centre
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IOM Integrated Offender Management –
probation led multi agency work to provide
a comprehensive support program to
individuals

ISP Information Sharing Protocol
IT Information Technology
JAG Joint Action Group - multi agency group

which reports to the CDRP and deals with
problem locations or crime types

KPIs Key Performance Indicators
KSIs Killed & Seriously Injured - national

statistics regarding road collisions
LSP Local Strategic Partnership
MAISP Multi Agency Information Sharing Protocol

– umbrella policy which the SISP operates
within.

MAPPAs Multi Agency Public Protection
Arrangements – deals with precautions
and plans around known sex offenders and
high risk individuals in the Borough

MARACs Multi Agency Risk Assessment
Conferences – deals with precautions and
plans around individuals involved in
Domestic Abuse and their families.

NEET Not in education, employment or training
North Cluster Police area which includes Runnymede,

Spelthorne & Elmbridge.
NSO Neighbourhood Specialist Officer (Police)
NT Neighbourhood Team (Police)
PADs Partnership Action Days – multi agency

events which involve the public to
reassure, offer information or build
community spirit

PAYP scheme Positive Activities for Young People
funding stream for youth activities from the
proceeds recovered from crime.

PCC Police Crime Commissioner
PCSO Police Community Support Officers
PCT Primary Care Trust
PPIU Public Protection Investigation Unit
PPOMP Prolific & Priority Offender Management

Panel – Multi agency group which works
with individuals over 18 years of age who
are already known to the criminal justice
system.

RBC Runnymede Borough Council
REED Roadside Education & Enforcement Days
RHUL Royal Holloway University of London
RPCSO Roads Police Community Support Officer
SARCs Specialist Assault Rape Centres
SCC Surrey County Council
SCSU Surrey Community Safety Unit
SDVC Specialist Domestic Violence Courts
SFRS Surrey Fire & Rescue Service
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SISP Surrey Information Sharing Protocol
particularly for crime & disorder purposes
sits under the MAISP

SMS Short Message Service – text messaging
SNT Safer Neighbourhood Team
SP or Sur Pol Surrey Police
SPA Surrey Police Authority
SR Safer Runnymede Care & Control Centre
SRP Safer Runnymede Partnership
SSCPB Safer & Stronger Communities Partnership

Board
SWA Surrey Women’s Aid – Domestic Abuse

service provider in Runnymede
YES Youth Engagement Scheme short program

run by Surrey Fire & Rescue Service
YJS Youth Justice Service
YPCSO Youth Police Community Support Officer
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1. FIRE PRECAUTIONS

The Chairman will read the Fire Precautions which set out the procedures to be followed in
the event of fire or other emergency.

2. NOTIFICATION OF CHANGES TO COMMITTEE MEMBERSHIP

3. MINUTES

To confirm and sign the Minutes of the meeting of the Committee held on 2 July 2015,
which were included in the 22 October 2015 Council Summons/Minute Book

4. APOLOGIES FOR ABSENCE

5. DECLARATIONS OF INTEREST

If Members have an interest in an item, please record the interest on the form circulated
with this Agenda and hand it to the Legal Representative or Committee Administrator at the
start of the meeting.  A supply of the form will also be available from the Committee
Administrator at meetings.

Members who have previously declared interests which are recorded in the Minutes to be
considered at this meeting need not repeat the declaration when attending the meeting.
Members need take no further action unless the item in which they have an interest
becomes the subject of debate, in which event the Member must leave the room if the
interest is a disclosable pecuniary interest or if the interest could reasonably be regarded as
so significant as to prejudice the Member’s judgement of the public interest.

Members are advised to contact the Council’s Legal section prior to the meeting if they wish
to seek advice on a potential interest.

6. PRESENTATION FROM INSPECTOR NICK PINKERTON ON CRIME, ANTI-SOCIAL
BEHAVIOUR AND THE NEW POLICING MODEL

The Committee will receive a presentation on Crime, Anti-social behaviour and the
new policing model from Inspector Nick Pinkerton.

7. THEFTS AT FOXHILLS CLUB AND RESORT - ITEM REQUESTED BY COUNCILLOR
BUTTERFIELD

Synopsis of report:

At the request of Councillor Butterfield to consider a Crime and Disorder matter
at Foxhills Club and Resort, Ottershaw

Recommendation:

To consider the letter from Foxhills Club and Resort and to make any necessary
recommendations thereon.

1. Context of report

1.1 Councillor Butterfield has requested that the Committee consider the letter attached
at ‘Appendix A’ outlining a series of criminal incidents which have taken place over
the last eighteen months and make any necessary recommendations thereon.

1.2 Inspector Nick Pinkerton will be in attendance to respond.
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(To Recommend)

Background Papers

Letter from Foxhills Club and Resort, dated 10th March 2016.

8. EXCLUSION OF PRESS AND PUBLIC

OFFICERS' RECOMMENDATION that –

where appropriate, the press and public be excluded from the meeting during
discussion of the following report(s) under Section 100A(4) of the Local
Government Act 1972 on the grounds that the report(s) in question would be
likely to involve disclosure of exempt information of the description specified
in appropriate paragraphs of Part 1 of Schedule 12A of the Act.

(To Resolve)

PART II

Matters involving Exempt or Confidential information in respect of which reports have not
been made available for public inspection

a) Exempt Information

(No reports to be considered under this heading)

b) Confidential Information

(No reports to be considered under this heading)
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Crime and Disorder Committee

Tuesday 12 April 2016

Appendices
Appendix Report Page no.

A Letter from Foxhills Club and 1
Resort, dated 10 March 2016



1Qth Morell 20 16

surrey Police
PO Box 101
Guildford
Surrey
GUl 9PE

Dear Temporary Chief Constable 1'-lick Ephgrave,

Appendix 'A'

Please accept this as a formal complaint from Foxhills Club and Resort in
Ottershaw, Surrey.

You will not be aware I am sure, but we have been broken into on quite a
number of occasions now on the following dates:-

BREAK-II'IS RESULTING IN THEFT. (All reported to the police)
• Sat 2712/16 Greenkeepers sheds broken into during the morning whilst

team were out working. Broke in through roof. Stole chainsaws,
strimmers and other small machinery. Forensic team attended.

• Fri/Sat 26 - 2712116 Halfway house on Bernard Hunt course broken into
overnight. Beer and soft drinks stolen. Damage to entrance door and
kitcllen extractor. .

• TuesiWeds 2- 312116. Boundary gate stolen from alongside
Accommodation Road.

• Mon 411 I 16 Golf Compound broken in to around 0146, utility vehicle
taken and used to steal ATM.

• 1219I 15. Member's car broken in to and 2 sets of clubs stolen.
• Weds 1918/15 Member Golf Bag Locker room broken into. Cost to the

business £50K in regards to beefing up security, putting right alllhe
damage and replacing our loyal members clubs that were being
stored in the locker room.

• 31 I 5115 Ford TrOnsit van belonging to member of staff parked in car
park. Specific parts taken from the van, part of the front bumper, parts
of the lights, ports of the wing mirrors. A theft which is almost identical

.to one which happened a year ago to a transit van parked in the car
park.

• 11/512015 John Deere Utility Vehicle- driving range ball collector
stolen. Worth l9K.

• 2914115. Gardener's store broken in to. All equipment stolen. Had
been locked with commercial locks.

Foxl1ills



• 22/1 I 15 Broke into sheds stole chainsaws etc
• Aug 2014- Greenkeepers shed break-in
• 08/04114 Golf Compound broken into 20K worth of small garden

equipment stolen. Added £10K worth of security measures.

TRESPASS ,
" 212116 trespass by 3 teenage boys In to Spa area between 4-5pm
• 30/1 I 16 trespass by 3 teenage boys in to Spa area between 2-4pm
• 2811 I l 6 trespass by 3 teenage boys in to Spa area between 8-9pm.
• 26/12115 8 travellers forced their way in to the Spa and jumped in to

the indoor swimming pool in their underwear, then went outside to the
hot tub. They started to be abusive towards the team and barging their
way into the spa office to get towels. Police called but they did not
respond in time. Reg plate was noted but the pollee did not seem to
consider it too be note-worthy. ·

• 31/10115 trespass by 3 men in the spa garden. Travellers were removed

These break-ins have so far amounted to tens of thousands of pounds.
Forensic teams have been on site for some. However when I chase
CID/police to find out how the investigations are going l find that none of the
above has progressed any further. We have offered HD CCTV footage on a
number of occasions and only a few times has it been accepted and then
nothing has come of it.

We also have travellers trespassing on a regular occurrence and the police
do nothing.

To give you a few examples in more detail:-

1. We hod a break-in at one of our residential properties close by which
surrounds our grounds and the police came out then. The next night
our tenant in question, heard a vehicle start up in our green keeping
compound. She telephoned the police at 1.46am and was told not to
be paranoid it was probably just traffic. As it turned out one of our
vehicles was stolen out of the secured compound at the time she
reported it. driven a<:;: ross our golf course and our ATM was then stolen
from within one of our buildings. The ATM contained two and a half·
thousand pounds. The perpetrators caused considerable damage. It
could very well have been stopped if the police had token our
tenant's phone call seriously.

2. The incident where we had the bag store broken in to, the perpetrator
in question had a tattoo on his hand. The police told me yes that is
fdntastic, great, we will get him, no problem. I have chased but no
leads and seemingly no investigation.



3. I telephoned 101 concerning another incident here at the Club (3rd
Feb) and got put on hold for thirty minutes. I could not get through to
anybody so I gave up. I reported it on line instead and received a
letter from Victim Support. I do not want Victim Support. I want
action!

So as you can probably tell from this letter I am coming to the end of my
tether and I need something done, I need somebody here. I have been told
by Helen Flowers at CID, Staines that there is no resource, no Budget for these
kind of things, it is not a priority but as I am sure you can understand when
tens of thousands of pounds of kit gets stolen on a regular basis we are
getting thoroughly frustrated and want to ensure this does not happen again.

Our members are now getting very agitated" and my staff members hayE:;
huge concerns about what might happen in the future. I am sure you can
understand the loss of business is going to be huge going forward. Our
members are beginning to not return and our staff are very uneasy. We
cannot afford to put security on 24/7. We need some solutions for this to be
resolved and stop happening.

So please, please, please, can I have some action from somebody. This is
consistent theft from our business and I require help to stop any further thefts.

Yours in anticipation from a thoroughly frustrated Business Manager.

Jason Adams
GENERAL MANAGER

CC Phillip Hammond MP
Mayor of Runnymede, Councillor Derek A Cotty
Councillor Howard Butterfield
Councillor Dannlelle Khaklque
Councillor lftikhar Chaudhri
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