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AGENDA

Notes:

1)

2)

3)

4)

5)

Any report on the Agenda involving confidential information (as defined by section 100A(3) of
the Local Government Act 1972) must be discussed in private. Any report involving exempt
information (as defined by section 100l of the Local Government Act 1972), whether it appears
in Part 1 or Part 2 below, may be discussed in private but only if the Committee so resolves.

The relevant 'background papers' are listed after each report in Part 1. Enquiries about any of
the Agenda reports and background papers should be directed in the first instance to

Miss C Pinnock, Democratic Services, Law and Governance Business Centre,
Runnymede Civic Centre, Station Road, Addlestone (Tel: Direct Line: 01932 425627).
(Email: clare.pinnock@runnymede.gov.uk).

Agendas and Minutes are available on a subscription basis. For details, please ring Mr B A
Fleckney on 01932 425620. Agendas and Minutes for all the Council's Committees may also
be viewed on www.runnymede.gov.uk.

In the unlikely event of an alarm sounding, members of the public should leave the building
immediately, either using the staircase leading from the public gallery or following other
instructions as appropriate.

Filming, Audio-Recording, Photography, Tweeting and Blogging of Meetings

Members of the public are permitted to film, audio record, take photographs or make use of
social media (tweet/blog) at Council and Committee meetings provided that this does not
disturb the business of the meeting. If you wish to film a particular meeting, please liaise with
the Council Officer listed on the front of the Agenda prior to the start of the meeting so that the
Chairman is aware and those attending the meeting can be made aware of any filming taking
place.


mailto:clare.pinnock@runnymede.gov.uk
http://www.runnymede.gov.uk/

Filming should be limited to the formal meeting area and not extend to those in the public
seating area.

The Chairman will make the final decision on all matters of dispute in regard to the use of social
media, audio-recording, photography and filming in the Committee meeting.
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FIRE PRECAUTIONS

The Chairman will read the Fire Precautions which set out the procedures to be followed in
the event of fire or other emergency.

NOTIFICATION OF CHANGES TO COMMITTEE MEMBERSHIP
MINUTES

To confirm and sign as a correct record, the Minutes of the meeting held on 25 June 2019,
previously circulated to all Members of the Council via email in July 2019.

APOLOGIES FOR ABSENCE
DECLARATIONS OF INTEREST

If Members have an interest in an item please record the interest on the form circulated with
this Agenda and hand it to the Legal Representative or Democratic Services Officer at the
start of the meeting. A supply of the form will also be available from the Democratic
Services Officer at meetings.

Members are reminded that a non pecuniary interest includes their appointment by the
Council as the Council’s representative to an outside body and that this should be declared
as should their membership of an outside body in their private capacity as a director,
trustee, committee member or in another position of influence thereon.

Members are advised to contact the Council’s Legal section prior to the meeting if they wish
to seek advice on a potential interest.

Members who have previously declared interests which are recorded in the Minutes to be
considered at this meeting need not repeat the declaration when attending the meeting.
Members need take no further action unless the item in which they have an interest
becomes the subject of debate, in which event the Member must leave the room if the
interest is a disclosable pecuniary interest or if the interest could reasonably be regarded as
so significant as to prejudice the Member’s judgement of the public interest.

DRAFT TAXI AND PRIVATE HIRE LICENSING POLICY 2020 — 2023 (ENVIRONMENTAL
SERVICES, Robert Smith)

Synopsis of report:

This report introduces the updated draft taxi licensing policy (2020 — 2023),
which has been prepared for public consultation.

Recommendation that:

i) the updated draft taxi licensing policy 2020 — 2023 be approved for
public consultation; and

i) the results of the consultation be submitted to this Committee for
further discussion in January 2020, prior to approving the final
version of the policy, to be effective from 2 March 2020.




11

1.2

1.3

14

15

1.6

2.1

2.2

Context of report

Hackney carriages and private hire vehicles are an important part of local transport.
They operate in highly regulated markets where safety and quality control are
paramount. Licensing covers key areas such as the fithess of drivers, accessibility
requirements, vehicle standards and taxi fare regulation.

Unlike other licensing regimes, there is no statutory requirement for local authorities
to set hackney carriage and private hire policies. The Department for Transport’s
best practice guide does recommend that authorities adopt a policy as they are an
integral part of the decision making process.

The guidance also states that “The aim of the local authority licensing of taxi and
private hire trades is to protect the public. Local licensing authorities will also be
aware that the public should have reasonable access to taxi and private hire
services because of the part they play in local transport provision”.

The purpose of the policy is to set out and inform the trade of the Council’s
requirements which allows the public to know what standards they can expect of the
trade.

Runnymede Borough Council’s existing Hackney Carriage and Private Hire Policy
was approved by this Committee on 12 January 2017, with effective dates from 2
March 2017 to 1 March 2020. The draft policy which is the subject of this report is
proposed to be effective from 2 March 2020 to 1 March 2023, as attached at
Appendix ‘A’.

This draft policy brings together in one document the Council’s policy standards, the
current conditions, bylaws and requirements. It has been constructed in a manner
which best explains the reasoning behind the conditions and requirements of the
Council.

Report

Whilst similar in content to the existing policy, the draft policy contains revisions,
deletions and additions in light of practical experience and allows for changes in
legislation to be shown in the policy.

Each part of the policy deals with a different subject; and Officers have provided
detail and explanations for particular conditions and requirements contained in
appendices as shown below. The document begins with an index, which allows
easy access to the relevant sections of the policy as set out below:

Part 1 Foreword

Part 2 Introduction and scope of the policy

Part 3 Licensing principles, objectives and considerations
Part 4 General

Part 5 Driver licensing

Part 6 Vehicle licensing

Part 7 Operator licensing

Part 8 Scheme of hackney carriage fares

Part 9 Taxi fees and charges

Appendix A Consultation

Appendix B Area profile

Appendix C  Requirements for hackney carriage and private hire
drivers

Appendix D Policy relating to the relevance of convictions
o Appendix E  Knowledge test policy



e Appendix F  Private hire drivers and vehicles -conditions and
requirements

o Appendix G Hackney carriage drivers and vehicles — conditions,
requirements and bylaws
Appendix H  Authorised plate designs

e AppendixJ Private hire vehicle plate exemptions
Appendix K Private hire operator’s conditions

2.3 The areas which have been amended or added in comparison with the existing
policy are shown in red, existing retained content is black and existing content which
is to be removed is shown in red and struck through with a red line.

2.4 To assist Members in navigating the draft policy, a list of the main amendments or
new conditions and requirements contained within each part and its inclusion in the
relevant appendix is shown below (smaller inconsequential amendments are not

shown).
Part 4 General Administrative Issues Appendix
4.28 Confidential information - additional information regarding n/a
' data protection and privacy.
Part 5 Driver Licensing requirements
5 30-5.30b DBS_ checks — mandatory requirement to join the update n/a
service
Clarification that DBS checks for new drivers must C
include a check on the child and adult barring database
5.30 & 5.31 | and have been carried out through a licensing authority
or other approved body. Check to be carried out every 6
months.
Additional information regarding the duties of drivers with F
5.78-5.85 . : )
wheelchair accessible vehicles. G
Private hire drivers Knowledge Test - a revision of the E
requirements so that the geographical part of the test is
5.102 - : . . b
less of a barrier to applicants but retaining the need for
5.104 :
knowledge regarding local landmarks and places of note.
Appendix E amended to clarify testing requirements.
Full information regarding the Equality Act 2010 in F
relation to assistance dogs and wheelchair accessible G
vehicles is included within these appendices as this is the
most appropriate place for their inclusion. This is for the
information of the drivers to ensure they are aware of
their legal responsibilities.
Part 6 Vehicle Licensing Requirements
6.39 Condition of seatbelts — must be in clean, excellent F
' condition with no cuts, fraying or deterioration. G
Tinted windows — any replacement glass must comply F
6.60 ) : :
with construction and use regulations G
Lamps and reflectors must be in good condition with no F
6.66 . 9
signs of damage or lens deterioration. G
6.78, Requirement added regarding entry points to wheelchair F
6.232- accessible vehicles and the condition and specification of G
6.236 lifting equipment, ramps and restraints.
6.110- Amended to reflect changes to insurance write off
6.111 classifications.
Vehicle Licensing Conditions
6.43a—d | Addition of conditions of use for run flat tyres, space F
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saver tyres and tyre repair kits.

6.181

Hackney carriage roof light to be fitted at all times

Part 7

Operators Licensing Requirements

7.16/7.21 | Council’s policy requirements. This also applies to

Operators must pass a knowledge test to demonstrate
they have a satisfactory understanding of their
responsibilities, the law and Runnymede Borough

existing operators who must pass the test by 31
December 2020. There will be no charge for existing
operators sitting the test.

Operators Licensing Conditions

7.39-7.41 | Revision of record keeping requirements and conditions K

7.52

Clarification of condition on having the operator’s base K
within the borough.

Duty to notify Council / Police of complaints K

2.5

2.6

2.7

2.8

29

2.10

3.1

4.1

In addition, a number of areas require some further explanation as follows:-

The new standards for seatbelts, lamps and reflectors is being introduced as
Officers have found that vehicles have been presented for licensing where the
seatbelt is either worn or frayed, although not sufficiently so as to merit an Mot
failure. Similarly, headlamp lenses can suffer from the ageing effect of sunlight and
exhibit an opaque appearance which reduces the headlights’ efficiency and
accuracy. We expect vehicles to be in excellent condition and both these matters
detract from this and compromise the safety of passengers and drivers.

The knowledge test and revised record keeping requirements for operators are
being introduced as a response to officers’ concern over some operators having a
poor understanding of their responsibilities and the record keeping requirements. It
is considered appropriate to ensure all operators have a satisfactory level of
knowledge about statutory legislation, this policy and the requirements to maintain
comprehensive records which can be easily interpreted.

In setting new standards for wheelchair accessible vehicles, it is considered
necessary to ensure wheelchair users are accommodated using lifting equipment
and ramps which meet industry wide standards.

Officers are not qualified vehicle inspectors or engineers so their inspections on
wheelchair accessible vehicles equipment will be limited to checking they meet the
respective standards by way of certification or physical appearance.

These new standards are not considered to be onerous or difficult to comply with.
In relation to wheelchair accessible vehicles there are industry wide standards that
operators and proprietors of these vehicles should be aware of and following
already.

Policy framework implications

The draft policy introduces changes to enhance the safety of the travelling public.
These changes have been assimilated into the policy in a seamless manner which
does not affect the reason or purpose of the policy.

Resource implications

The process of developing, consulting on and introducing any new policy is time
consuming, although costs are recoverable through licensing fees.



5.1

5.2

5.3

6.1

7.1

8.1

Legal implications

The consultation period for the draft policy is not prescribed. However, Officers
consider that a period of 10 weeks ( 1 Oct — 10 Dec 2019) will give consultees
sufficient opportunity to respond, as well as time for the more hard to reach groups
to be consulted.

The Council actively encourages feedback as part of the Transparency agenda.
Therefore, the draft policy will be publicly available on the Council’s website and will
also be publicised via social media and a press release will be issued.

It is proposed to present the draft policy and consultation results to this Committee
for further consideration when it meets on 15 January 2020.

Equality implications

An Equality Impact Screening Assessment was carried out before the existing policy
was introduced and will be updated post consultation and prior to presentation to
this Committee in January 2020.

Other implications

This consultation will be circulated as widely as possible with particular emphasis on
gaining the views of the public who are the main users of hackney carriage and
private hire vehicles.

Conclusions

The draft policy gives the Council a broad framework of regulation with clear
direction regarding the regulation of the trade. It is not considered by Officers to be
onerous or inflexible. Most importantly it is the safety of the public which is the
primary consideration and this should be at the forefront of the Council’s Policy for
regulating the hackney carriage and private hire trade.

(To resolve)

Background papers

Runnymede’s hackney carriage and private hire licensing policy 2017 - 2020
https://www.runnymede.gov.uk/media/15247/Hackney-Carriage-and-Private-Hire-
LicensingPolicy/pdf/Hackney Carriage and Private Hire Policy 2017 to 2020 ve
rsion 4 as from 200319.pdf?m=637018975525470000

Department for Transport best practice guide to taxi licensing
https://www.gov.uk/government/publications/taxi-and-private-hire-vehicle-licensing-
best-practice-quidance

Equality Act 2010
http://www.legislation.gov.uk/ukpga/2010/15/contents



https://www.runnymede.gov.uk/media/15247/Hackney-Carriage-and-Private-Hire-LicensingPolicy/pdf/Hackney_Carriage_and_Private_Hire_Policy_2017_to_2020_version_4_as_from_200319.pdf?m=637018975525470000
https://www.runnymede.gov.uk/media/15247/Hackney-Carriage-and-Private-Hire-LicensingPolicy/pdf/Hackney_Carriage_and_Private_Hire_Policy_2017_to_2020_version_4_as_from_200319.pdf?m=637018975525470000
https://www.runnymede.gov.uk/media/15247/Hackney-Carriage-and-Private-Hire-LicensingPolicy/pdf/Hackney_Carriage_and_Private_Hire_Policy_2017_to_2020_version_4_as_from_200319.pdf?m=637018975525470000
https://www.gov.uk/government/publications/taxi-and-private-hire-vehicle-licensing-best-practice-guidance
https://www.gov.uk/government/publications/taxi-and-private-hire-vehicle-licensing-best-practice-guidance
http://www.legislation.gov.uk/ukpga/2010/15/contents

Appendix ‘A’

HACKNEY CARRIAGE and PRIVA &
LICENSING POLICY and G %

Runnymede Borough
Town Police Clauses Ac
Local Government (Miscellaneous Provisi 6 & Other Legislation

Proposed dates of validi until 1 March 2023

Approved
Adopted
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Glossary

DBS Disclosure and Barring Service

DfT Department for Transport

DSE Data Subject Enquiry

DVLA Driver and Vehicle Licensing*Agency
DVSA Driver and Vehicle Standards Agency
MOT Ministry of Transporttest

RBC Runnymede Berough-€ouncil

UK United Kingdom

CSE Child sexual Exploitation

LGMPA 1976 Local,Governmenig(Miscellaneous Provisions) Act 1976 (part I1)
LGA Logal,Government Association

NAFN National Anti-Fraud Network

WAV Wheelchair Accessible Vehicle
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PART 1

FOREWORD

1.0

11

1.2

1.3

14

15

1.6

We believe that taxis are an integral part of the public transportation system and a
part of the infrastructure of our society. There are few people who have not used a
taxi service for some purpose at some time, whether it is for business, domestic or
social purposes.

Society takes the provision of such a service, whether private hire (PH)%r hackney
carriage (commonly referred to as taxis), largely for granted and expectsythat the
journey will be without incident or concern. We believe that this is exaetly*astit.should
be and that taxi passengers simply want a reliable, efficient and effeective service
delivered in a safe and secure manner.

While we recognise that there are many hardworking dicencesholders, within the
industry, who are rightly proud of the service they provide, anysserviee to the public is
a potential target for the less scrupulous in society. L his ‘may“include those who
might use their position to exploit the travelling public, fer example by demanding
more than the legal fare or to abuse them or\their property (e.g. when carrying
vulnerable individuals such as children or unacecompanieddemales).

In view of these concerns, we believe “that®the, sefvice of providing a driver and
vehicle to convey persons from oneplace, to another needs to be appropriately
regulated to prevent the less thaf henest emable persons from undertaking such
work, or, more appropriately to.allow only these individuals and vehicles that are safe
and suitable to undertake such work?

However, we also recoghnise,that while licensing of the taxi trade seeks to protect the
public from the unscrapulousstoo restrictive an approach can work against the public
interest. This can potentially, create barriers of entry to the trade, restricting the
supply of taxi sefvices, and subsequently, having unintended safety implications (e.g.
resulting in an insufficientzaumber of taxis to ensure the vulnerable get home safely).
We therefore want™to ensure that each of our licensing requirements is suitably
justifiedd@nd preportionate to the risks we seek to address and that the costs incurred
are commensurate to the benefits.

Imsummary, We want to ensure good business for all concerned by providing quality,
timely and value for money taxi licensing and regulatory services that reasonably
ensuresSythe safety and protection of both the public and other road users and
pravides for a suitable, good quality and efficient public transportation service for all.
This document sets out how we intend to do this within the existing legislative
framework and other constraints.

Hackney and private hire drivers/vehicles licensed with other authorities may also be

working in Runnymede. This policy will only apply to those drivers, vehicles and
operators who are licensed by Runnymede Borough Council.
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PART 2

2.

INTRODUCTION & SCOPE

2.1
2.2.

2.3.

2.4,
2.5.

2.6.

2.7.
2.8.

2.9.

2.10
2.11.

2.12.
2.13.

Summary
This policy was adopted by Runnymede Borough Council on 2 March 2017 and is
valid until 2 March 2020.This document sets out Runnymede Borough Council’s
(RBC) taxi licensing policy in recognition of its role and functions as the relevant
licensing authority for hackney carriage and private hire vehicles, drivers and
operators.

In preparing this document, we have considered various guidancegdocuments;, case
law, and have consulted with and considered the responses made'by the,individuals,
agencies and organisations set out in Appendix A.

Background

The Town Police Clauses Act 1847 and the Local»Govermament (Miscellaneous
Provisions) Act 1976 (part 1) (LGPMA1976), together with awariety of other statutes
provide the legislative framework throughout England &WWales (excluding London)
for regulating the provision and activities of hackney carriages and private hire
vehicles, (commonly referred to as ‘taxis’).

Under LGPMA 1976, RBC along with other authorities’is responsible for the licensing
of hackney carriages and/or private hirewehicles, their drivers and operators. We are
also responsible for a range ofgother “taxi=related matters, for example hackney
carriage fares.

Status

This document sets out the policies’and arrangements the licensing authority will
normally apply andmconsider in carrying out its taxi licensing functions and
responsibilities. This doeument™will therefore be used to inform and direct our
decision makingg particularly when making decisions on relevant licence applications,
other authorisationsdandier’exemptions. It acts as a guide to the considerations and
standardsgte be applied in our licensing work together with the roles and
responsgibilitiesyof those to whom it applies.

This'decument is not intended to be a full and/or authoritative statement of the law or
itssassaciated'guidance and does not in any way constitute legal advice. The relevant
Statutory.provisions together with any subordinate legislation will take precedence.

Applieability
This document applies to the functions of RBC as a licensing authority under the
various taxi-related statutes and to related activities within the Borough as defined in
Appendix B.

Disclaimer

Please note that every effort has been made to ensure that the information in these
pages is correct at the time of writing. Changes in the law will take precedence and
will be incorporated when this policy is next reviewed. Policies may change and/or be
adopted in the meantime.
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PART 3

3. LICENSING PRINCIPLES, OBJECTIVES & GENERAL CONSIDERATIONS

3.1. GENERAL

3.2. A number of authorisations and administrative procedures may be sought, held or
applied for under the various statutory provisions. The policies and considerations to
be applied will generally depend on the nature of the authorisation sought / held
and/or the circumstances of the case.

3.3.  General application of policies, objectives and considerations

3.4. Paragraphs _3.7 to _3.27 and Part 4 are of general applicability andywill nermally be
used for any function of the licensing authority.

3.5. Guidance, policies and considerations for specific autherisations

3.6. The sections set out below will normally be used“or the ‘specific licensing regime to

which it refers.

Driver Licensing Part 5 Pages 18 - 34
Vehicle Licensing Part 6 Pages 35 -58
Operator Licensing Part'7 Pages 59 - 65

FUNDAMENTAL PRINCIRLES&OBJECTIVES

3.7.

3.9.

3.10.

3.11.

Licensifig objectives

We wilkhaimito regulate taxi-related activities in the public interest and will, where
appropriatenseek to enable good business for all concerned. We will endeavour to do
this/by providing quality, timely and value for money taxi licensing and regulatory
services'that reasonably ensure —

(@) the safety and protection of both the travelling publiepublic, drivers and other
road users; and

(b) The provision of a suitable and efficient public transportation service for all.

{b}(c) Monitor and improve standards of service in the trade

Other general principles
Where appropriate, the licensing authority will —

(a) be objective;
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3.12.

3.13.

3.14.

3.15.

3.16.

3.17.

3.18.

3.19.

3.20.

3.21.

3.22.

3.28.

3.24.

(b) consider any matter on its own individual merits; and
(© consider any impact on the licensing objectives.
Licensing policy and guidance

In exercising its functions, the licensing authority will, where appropriate, have regard
to -

(a) this taxi licensing policy;

(b) any guidance issued by or on behalf of the relevant Secretary of State (e.g.
Department for Transport, Home Office).

(©) guidance issued by the Local Government Association (LGA)mand

(d) Any new legislation and relevant case law.

Integration of policies, strategies and objectives

The licensing authority may, where it is entitled te,do so“have, consideration for the
aims, objectives and findings of any publishedygovernment strategies and plans
which relate to its licensing objectives.

For these purposes, government strategies and plans are taken to mean those
prepared and published by or on behalf*ef HM Government, RBC and / or any other
statutory authority with responsibilitieswithinthe area concerned.

Departure from guidance and poliey

The licensing authority mayy wheresit’is entitled to do so, use its discretion to depart
from this policy andgany ‘other, _guidance where it considers it appropriate to do so
and, in such cases, will give elear reasons.

DUPLICATION &' ©OFHERRELEVANT LEGISLATION
Generalfexpeectation of compliance

The licensing authority expects those to whom it has granted any authorisation to
fally, complyawith all other relevant legislation (e.g. Health & Safety) applicable to their
premises, vehicle and/or their activities. The licensing authority will, subject to
circumstances, seek to avoid duplication with other regulatory regimes in delivery of
its funetions.

Other authorisations and permissions

The licensing authority expects those providing licensable activities to ensure that
they have obtained all necessary permissions before proceeding e.g. landowner
permission, permits etc. A licence to provide, drive or operate a hackney carriage
and/or private hire vehicle does not, and shall not be taken to give or imply approval
for any other activity regulated by this or any other authority. Prospective applicants
are advised to check to ensure that their proposals / arrangements are suitably
authorised in all respects.

Planning permission and building control requirements

10
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3.25.

3.26.

The licensing authority notes that the use of premises (e.g. for the operation of
private hire vehicles) may be subject to control by the local Planning Authority and
that such uses may require planning permission or must otherwise be lawful under
planning legislation. Planning permission is usually required for new premises and/or
a change of use of premises while building control approval is often required for
structural alterations.

While relevant applications (e.g. for an operator’s licence) may be made pending any
necessary planning permission, the licensing authority expects these normally to be
made by businesses with planning consent for the property and uses concerned.
However, the licensing authority would impress that planning, building control and
licensing are separate legislative regimes that involve consideration of different
(though often related) matters. In view of this, and so as to ensure a cleafseparation
of planning and licensing systems, licensing applications will, in 4@ll, cases, be
considered wholly independently of planning applications. Howeveryso as towensure
compliance with the law, the licensing authority will, where appropriatey, advise the
local Planning authority of receipt of any relevant premises-basedvwapplication.

11
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PART 4

4. GENERAL ADMINISTRATIVE ISSUES
4.1. APPLICATIONS & NOTICES
4.2. Equality of opportunity
4.3. Subject to the requirements of the relevant statutory provisions, nothing in this tax
licensing policy shall override or undermine the right of any individual or business —
(a) to apply for one or more of the authorisations and/or exemptionsyprovided for
and, where appropriate, to have that application consideredsen its individual
merits;

(b) who is aggrieved by the decision of the licensing autherity te appeal against
that decision to the Courts where provision has been made, for them to do so.

4.4. SUBMISSION OF APPLICATIONS AND NOTICES

4.5.  All applications and notices must be made to thelicensing authority detailed below —
The Licensing Authority
Runnymede Borough Council
Runnymede Civic Centre
Station Road
Addlestone
Surrey
Email: licensing@runnymede.gov.uk
KT15 2AH
Telephone: 01932 838383
Website: www.runnymede:gov.uk

4.6. Validity of applications orinotices

4.7. The licensing authority will, normally, only accept and, where appropriate, process
applications and notices that fully comply with all relevant requirements and eligibility
criteria. Applications and/or notices will normally be treated as being invalid where
they fail,to eemply with all relevant requirements.

4.8.  Thellicensing authority will normally refuse an application where the applicant fails to
supply “required information without reasonable cause or otherwise within any
reasonable timescale we may specify.

4.9. Safeguarding against fraud

4.10. So that it can satisfy itself against forgeries and the potential for fraud, the licensing
authority will normally require all submissions to be original documents. Photocopies,
scans and similar will not normally be accepted.

4.11. We will treat any document as being invalid where we suspect it may have been

forged, improperly altered or tampered with. Any Documents which are produced and
have been forged / altered or tampered with in any other way with intent to deceive
Council staff will result in the application being refused and no further applications
being accepted from that individual.

12
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4.12.

4.13.

4.14.

4.15.

4.16.

4.17.

4.18.

4.19.

4.20.

4.21.

4.22.

4.23.

Where appropriate, and for the reasons given above, individuals who have changed
their name for any reason at any time must also provide supporting documents giving
effect to their change of name (e.g. marriage certificate, deed poll, divorce papers
etc.).

Renewal and lapse of existing licences

To assist licence holders, the licensing authority will endeavour to remind licence
holders of the pending expiry of any licence they hold. However, it asserts that it
remains the responsibility of each licence holder to re-apply for all appropriate
licences, other necessary documentation and/or permissions etc. in advance of
expiry. The fact that no reminder letter for any documentation has been received is
not a reason to excuse late submissions.

Licence holders who allow their licence to expire will be unlicensedgand therefore not
authorised to act or otherwise provide the activities for whichiithe “licence was
originally required. For this reason, applications for renewal whichyare made after the
date of expiry of any (pre)existing licence will normally “be treated” as being
invalid/void and, where appropriate, individuals will normally be“equired to make a
new application in full as though applying for the first time. Nt is therefore in each
licence holder’s interest to ensure that any application fer renéwakis made in full and
in good time. To be treated as a valid application for repewal, (where required) it
must be the case that the applicants DBS, certified, medical certificate and DVLA
check meets the licensing authority’s requirements.

In the event of any driver allowing their licenée“te,expire and within one month of the
expiry date submits a new application,*thesautharity will not require that the driver
resits a knowledge test. Likewise, they=awill not have to supply a new
medical/DBS/DVLA mandate providing ‘theyexisting documents meet the Councils
requirements. The expiry dates of\thesg existing documents will remain as they
would, had the licence not expired.

Disclaimer

The licensing adthority, accepts no liability for rejection, loss or delays incurred due to
late submission, “theé submission of documents of questionable validity or the
submission’af an incCemplete application.

USE & EXCHANGE OF INFORMATION
Data proteetion and exchange of information

Theylicensing authority will comply with the General Data Protection Regulations.
IMsupplying data you consent to the Council processing the data for the purpose it is
supplied. All personal information provided will be treated in the strictest confidence
and will only be used by the Council or disclosed to others for a purpose permitted by
law. Data is deleted in accordance with our data retention policy. Our privacy policy
is published on our web site https://www.runnymede.gov.uk/privacystatement

The licensing authority may disclose all such information to its agents, service
providers and other RBC departments.

Individuals on whom we hold information have the right to ask for a copy of the
information in order to correct any inaccuracies. We may charge a fee for this work.
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4.24.

4.25.

4.26.

4.27.

By submitting an application or notice all individuals consent to the licensing authority
using and processing sensitive and / or personal data about them where this is
necessary.

Confidential information

The licensing authority recognises that it is subject to legal restrictions on
confidentiality of certain information it requires and holds in order to determine
applications for, and/or to supervise, the various licences it issues (e.g. medical data,
criminal conviction and similar background disclosures).

In exercise of its duties, the licensing authority will only disclose such information, as
may be necessary, to those involved in the determination of relevant applications in
accordance with the RBC’s Constitution and Scheme of Delegation (See paragraph
4.37). The licensing authority will not divulge such information temanysthirdyparty
otherwise than where it is required to do so by law.

4.27.4.28. Any data supplied by in relation to any applicatiofn, or Yanyspart of the

4.29

4.30

application process will be processed in accordance with the General Data Protection
Reqgulations. All personal information provided will®be\ ffeatedNin the strictest
confidence and will only be used by the Council or disBlosedd0 Others for a purpose
permitted by law. Medical reports may be share@ with @ur medical advisor for the
purposes of obtaining their opinion as to whéthenwe should issue you with a
licence. Data is deleted in accordance witheur data“seténtion policy. Our privacy
policy explains how we use informationt. andyhowh we protect privacy, this is
published on our web site https://www.rungnyrfiéde.gov.uk/privacystatement

Storage and use of confidential gnfermation

Confidential information will {be reviewed in accordance with RBC's document

retention and disposal policy. It will not'be retained any longer than necessary:-

4.31

4.32

4.33

4.34

4.35

(a) beyond the term, and duration of the licence for which it was required; or

(b) where approptiate, until'it is replaced by more up-to-date information.

Change'of detalls, name or address

Ton allow . 'eommunications and ensure that authorisations remain valid, licence
helders 'must inform the licensing authority within 7 days of any change of name,
addresswor contact details. Where appropriate the licensing authority may check any
change of details and require suitable proof of identity and evidence of the change(s)
made.

As the licensing authority may have urgent cause to contact licence holders in
circumstances and situations that may affect public safety or protection (e.g. vehicle
safety recalls, missing person enquiries etc.), the licensing authority will take a
serious view of any individual who fails to advise it of any relevant change in details.
PUBLIC REGISTER & PROVISION OF INFORMATION

Public registers
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4.36

4.37

4.38

4.39

4.40

4.41

4.42

4.43

The licensing authority maintains a public register of the authorisations that it issues
regarding hackney carriage and private hire drivers and vehicles, together with other
information.

The public register is available on RBC’s website

https://www.runnymede.gov.uk/article/4458/Search?g=public+reqister&go=Go

NATIONAL REGISTER OF TAXI LICENCE REFUSALS AND REVOCATIONS NR3

The licensing authority provides information to the National Register of Taxi Licence
Refusals and Revocations (NR3), and follows the guidance on this register issued by
the Local Government Association (LGA) and National Anti-Fraud Network (NAFN).

This register is a mechanism for licensing authorities to share details ‘of ndividuals
who have had a hackney carriage or Private Hire Vehicle (PHV)\licence revoked, or
an application for one refused. This is necessary for thedperformance of a task
carried out in the public interest or in the exercise of official authority, vested in the
licensing authority — that is, assessing whether an individual iS\a fit and proper
person to hold a hackney carriage or PHV licence

Where a hackney carriage/ PHV licence is revoked,‘er an application for one refused,
the authority will automatically record this decision'en the NR3 register.

All applications for a new licence or licenceyenewal will automatically be checked on
NR3 register. If a search of NR3 registenindicates a match with an applicant, the
authority will seek further information, about the entry on the register from the
authority which recorded it. Any informatien reeeived as a result of an NR3 register
search will only be used in regpect,of the, specific license application and will not be
retained beyond the determination of‘that/application.

The information recorded on'NR3 register will be retained on NR3 register for a
period of 25 years and #sel will be limited to:

e name
e date of birth
¢ address and contact detail

¢ national insurance number
e driving licence number

e decision taken

e date of decision

e date decision effective

Should a request be made to Runnymede for additional information from another
authority we will comply with the Data Protection Act (DPA) and General Data
Protection Regulation (GDPR) and the Human Rights Act. Any decision on the
release of further information will take into account the nature and seriousness of the
conduct which led to the revocation or refusal to renew a licence as well as the time
that has elapsed since the decision was made. Each request will be treated on its
own merits.
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4.44

4.45

4.46

4.47.

4.48.

4.49.

4.50.

451

4.52.

4.53.

4.54.

4.55.

Any searches, provision or receipt of information of or under NR3 register are
necessary to the authority’s statutory licensing functions of ensuring that all drivers
are fit and proper to hold the applicable licence. It is not intended that any NR3
register data will be transferred out of the United Kingdom.

If you wish to raise any issue related to the data protection legislation, including by
relying on any of the rights afforded to data subjects under the GDPR, you can do so
to the authority’s Data Protection Officer at [contact details]. This includes submitting
a subject access request.

You always have the right to make a complaint to the Information Commissioner’s
Office (ICO). Advice on how to raise a concern about handling of data can be found
on the ICO’s website: https://ico.org.uk/make-a-complaint/

DELEGATION OF FUNCTIONS

In the interests of speed and efficiency the licensing authority will, Where possible,
delegate licensing decisions and functions to officers.

Where the issue to be decided is in any way controversial themit may be referred to
and decided by the Regulatory Committee. Within\these general constraints,
functions, responsibilities and access to confideptial information will be delegated in
accordance with the RBC’s scheme of delegation.

CONDITIONS

Conditions include any terms, limitations, orrestrictions attached to a relevant
authorisation and are essentially the stepsi\a licence holder will be required to take or
refrain from taking whenevergacting in the“capacity of a licensed driver, operator
and/or when using or otherwise, providing/@ licensed vehicle.

General principles on the impositien of conditions

The licensing authority will, where it is entitled to do so, normally impose conditions
only in respect ef matters)that are within the control of the applicant and/or the
holders of relevanttauthorisations.

The licensing authority will seek to avoid disproportionate and/or over burdensome
conditionsywherever reasonably practicable and will, where it is entitled to do so,
normallyaseek to ensure that conditions —

(a) are only imposed where legal authority exists to do so;

(b) are reasonable;

(c) are proportionate to any risks/problems identified;

(d) directly relate to any harms being addressed,;

(e) are consistent in the circumstances;

)] are capable of being complied with by the relevant licence holder; and

(9) do not unjustifiably duplicate the requirements of other legislation.

Where a non-standard condition is to be added to a relevant authorisation, the
licensing authority will, where it is entitled to do so, normally seek to —
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4.56.

4.57.

4.58.

4.59.

4.60.

4.61.

4.62.

(a) consider whether alternative means are available to address the
risks/problems identified; and

(b) give reasons for imposing the conditions/restrictions where appropriate.

The licensing authority will, where entitled to do so, normally impose conditions that
are clear, unambiguous, coherent and enforceable.

Avoidance of conflicting conditions

So far as is reasonably practicable, the licensing authority will ensure,“where it is
entitled to do so, that no conditions are imposed on relevant auth@risations that
conflict with any other conditions

Duplication with other statutory provisions

The licensing authority expects holders of relevant authiorisations, their premises and
business activities to comply with all other relevant legislative requirements (e.g.
Health and Safety at Work etc. Act 1974). The\licensing authority will therefore,
normally avoid the imposition of conditionsythat duplicate other regulatory

requirements, unless -

(a) other legislation does not adequatély™er “specifically address the issues
concerned; or

(b) other legislation doesnot, cover the unique circumstances that arise in
connection with the particularmactivities and/or specific premises concerned; or

(c) it is appropriatedn the circumstances to take steps to promote the licensing
objectives.

Enforcement of conditiens and rights of appeal

Failure g0 comply with ‘any condition attached to a relevant authorisation can be both

a criminal,offence,and/or provide reasonable cause to suspend, revoke or refuse to

renew relevant licences. As such, all parties will be informed of any statutory rights of
appeahagainstthe imposition of conditions, where provision has been made to do so.

17

25



PART 5

5. DRIVER LICENSING

5.1. GENERAL

5.2. This policy document applies to individuals who seek or are otherwise entitled to
drive a hackney carriage and/or private hire vehicle.

5.3.  Driver licensing

5.4. It is the view of the licensing authority that driver licences issued inprespect of a
hackney carriage will also give them licence to drive a private hire vehigle!

5.5. Parallel procedures

5.6. The statutory and practical criteria and qualifications ne¢essarysto obtain a private
hire driver's licence are, subject to certain exceptionsgsimilarto these necessary to
obtain a hackney carriage driver's licence (whether“on, firststimesgrant or renewal).
Unless otherwise stated, this section therefore applies egually to both private hire
and/or hackney carriage drivers.

5.7. Theterm and duration of driver licences

5.8. In accordance with section 53 of the LGMP,1976 part Il, the licensing authority will
normally grant or renew a hackney carriage™and/or private hire driver's licence for a
period of three years. However, the licensing authority may grant driver licences of
shorter duration where it considers this to be appropriate in the circumstances of the
case.

5.9.  Shorter durations willeenlidbe, granted on a case by case basis where there is a
written request from thewdriver "and where there is an appropriate and justifiable
reason to do so¢

5.10. FIT AND RPROPER RERSON

5.11. Sections®slpandiy59 of the LGMPA 1976 part Il state that the licensing authority
canngtgrant, a licence to drive a hackney carriage and/or private hire vehicle unless
satisfied that the applicant is a 'fit and proper person' to hold such a driver’s licence.

5.12. “As‘the term ‘fit and proper person' is not defined in law, the licensing authority will,

wheresappropriate, seek to ensure that applicants and existing licence holders are
both safe and suitable on demonstration that they are, and continue to be -

(@) fit (mentally and physically) and in such condition as to be capable of driving
and performing the duties of a licensed hackney carriage and/or private hire
driver;

(b) of suitable background, character and integrity (including being suitably
professional, responsible, reliable, sober, honest, trustworthy, civil, decent,
courteous and respectable in both manner and appearance);

(c) of suitable knowledge, experience and skills to drive and/or perform the duties
of a licensed hackney carriage and/or private hire driver;

18

26



5.13.

5.14.

5.15.

5.16.

5.17.

5.18.

5.19.

5.20.

5.21.

5.22.

5.28.

5.24.

(d) entitled and, where appropriate, authorised to live, work and/or drive and
perform the duties of a licensed hackney carriage and/or private hire driver in
the UK; and

(e) suitably insured to drive and perform the duties of a licensed hackney
carriage and/or private hire driver in the UK.

General requirements

Section 57 of the LGMPA 1976 part Il allows the licensing authority to require such
information as may reasonably be considered necessary to determine whether a
hackney carriage or private hire driver's licence should be granted and whether
conditions should be attached.

Along with the requirement to satisfy a person’s fit and proper status*(under‘€51 and
S59) the Council will, where appropriate, require applicants and existing, licence
holders to provide and/or facilitate the information contained within,Appendix C.

Standards and Relevance of Fithess & General Requirements

While the policies, standards and considerations applicableyo each of the general
requirements in Appendix C are set out below, these matters'should not be seen as
a comprehensive checklist or, in any way, he “wegarded as standards to be
automatically applied in all cases. Where_appropriatejthe licensing authority may
require additional information, documents, oryother certifications it reasonably
considers necessary to enable it to determifné™whether a licence should be granted
and, where appropriate, if conditions ‘sheuld, be attached to any such licence. In all
cases, the costs of any requirements ‘must besmet by the applicant.

Immigration and asylum status and/or entitlements

By way of compliance withylmmigeration & Asylum legislation, it is the policy of the
licensing authority teseheekian, individual’s immigration and asylum status; together
with an individual's right te,live and/or work in the UK.

To check these mattersysthe licensing authority will normally require applicants to
provide suitable andsufficient documents as proof of identity and the right to live and
work inghe UKy, Birth certificates and passports (if held) will be required in all cases.
The licensing authority will normally follow and apply the extant Home Office (and
BordervAgency) guidelines for the prevention of illegal working in the UK (or suitable
equivalent)

Where appropriate, the licensing authority may check with, and/or refer any concerns
abouttan individual's immigration and asylum status or their right to live and/or work
in the UK to the relevant Government departments.

Relevance of immigration and asylum status to driver licences

As it will otherwise be unable to satisfy itself of the applicant’s propriety, the licensing
authority will normally refuse any application for a hackney carriage and/or private
hire driver’s licence where the applicant fails to provide or otherwise obtain suitable
and sufficient evidence of identity and/or the right to live and work in the UK.

Where appropriate, the licensing authority will normally grant licences in accordance
with any work permit(s) and/or restrictions and may, where it is entitled to do so,
impose associated conditions and/or restrictions on the term, duration, nature and
extent of any licence accordingly.
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5.25. CRIMINAL RECORDS & SIMILAR BACKGROUND CHECKS

5.26. As hackney carriage and/or private hire driver's work closely with all sections of
society, including children and the vulnerable, the licensing authority believes that
criminal record and similar background checks are particularly important safety
measures in assessing the suitability of applicants for driver licensing purposes.

5.27. DBS mandate & disclosure requirements
5.28. To assist it in the determination of ‘propriety’, it is the policy of the licensing authority

that all applicants should when required submit such documents as provide suitable
proof of identity, to allow the licensing authority to verify the identity of the‘applicant.

5.29. In recognition of the different levels of disclosure offered by thegE the
importance of obtaining all relevant information necessary to ens hlicksafety, it
is the policy of the licensing authority to require and acce DBS
disclosures.

5.30. The applicant must supply an enhanced DBS certificate w as ncluded a check
of the child and adult barring -telists to the licensing rityon initial application for
a Hackney Carriage or Private Hire Vehicle licence and thereafter, every 6 months
three-years from the grant of the initial licence. S certificate must have been
issued/dated no more than 3 calendar ths \pr o the application being
submitted.

5.30a A DBS certificate is correct and up to date. at.thedime of issue only, thereafter it is a
historic certificate. If a driver weré t0%ommit® recordable offence after the date of
issue of their DBS certificate jtpw avfonthe driver as a condition of licensing to
inform the authority of that

@L ot to disclose information.
d

onsidered to be a necessary step to require all drivers to
subscribe doathe DBS,update service. This service allows authorities to carry out an
online efieck ohya DBS record at any required interval. On subscribing to the update
service dhivers must provide the original certificate and an authorisation mandate for
the lle@msin®hauthority to carry out an online check when necessary or in a timescale
gndictated™ey any future legislation or statutory guidance.

NN it stronaly recommends that allcurrent and Rew.drivers rogiste
W“- DBS online—update-servicecheek—This—wi ianificantly reduce delavs and

5.31 For new applicants who have already subscribed to jeired the DBS update service
then must produce their original DBS certificates, this can be older than three months
must be accompanied with_an authorisation mandate for the licensing authority to
carry out an online check._These DBS certificates must be enhanced, must have
been for the position of taxi driver, must have had a child and adult barring list check
and must have been carried out by a licensing authority or a body approved by a
licensing authority in relation to a current or previous taxi driver licence.

the Police may be
is a driver at all o

5.30b With the abowe in'ma




5.32

Failure or refusal to comply with the requirement at 5.30 to 5.31 shall result in

5.38.

5.34.

5.35.

5.36"

5.37.

consideration _of refusal of an application or suspension of a Hackney Carriage /
Private Hire _driver’s licence._lt is the Drivers responsibility to make sure that the
subscription is maintained. Failure to maintain the subscription will cause the certificate to

expire and the full DBS process will have to be undertaken.

Obtaining a DBS disclosure

For reasons of data protection and compliance with the registration. requirements of
the DBS the licensing authority will only accept DBS disclosures that

(a) have been applied for through a registered bady (being a registered body with
the DBS to apply for such disclosures) whichyhas been approved by RBC
and;

(b) the application has been madeyfor the specific purposes of obtaining (whether
on grant or renewal) a hagkney\carriage®and/or private hire driver's licence;
and

(c) have been applied for, in aceerdance with the extant DBS identification
checking guidelinesy(or equivalent) ; or

(d) have been obtained using,the DBS Update facility providing the applicant has
given written ‘authority te RBC to check their online DBS disclosure

For the reasons detailed above, the licensing authority will not accept disclosures,
copies apsummaries of disclosures obtained by, for or on behalf of a third party. This
shall apply regardless of whether a DBS disclosure certificate can be supplied
dire€tly by'the applicant or otherwise from the third party concerned. NB: A third party
nen-refundable fee is payable for the DBS disclosure service.

Additienal DBS requirements and relevance

Of occasion, additional checks on the applicant’s identity (including external
validation and/or physical checks (e.g. fingerprints)) may be required by the DBS
before a disclosure can be issued. The licensing authority will not grant a hackney
carriage and/or private hire driver's licence to any applicant that fails to comply with
any additional requirements of the DBS (to their satisfaction) or otherwise fails (for
whatever reason) to provide any necessary information to enable the requisite
disclosure to be issued. NB: A non-refundable third party fee may be payable for
additional checks and/or external verification.-.
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5.38.

5.39.

5.40.

541.

5.42.

Certificate(s) of Good Conduct / DBS equivilants

The licensing authority recognises that a DBS disclosure will only give background
details of any convictions, cautions etc. that were effected in the UK. It is therefore
the policy of the licensing authority to require, where appropriate, a certificate of good
conduct or suitable equivalent enhanced DBS document from any applicant who is
currently or has been resident in any country (other than the UK). Because of the
potential lifetime relevance for some of the most serious offences mentioned in this
policy, the Council will need to ensure that sufficient background checks are
conducted for those applicants that have lived oversees. For EU nationals (including
UK citizens) suitable checks should be available. For those countries for which
checks are not available, the Council will require a certificate of good conduct
authenticated by the relevant embassy. The absence of an enhanced DBS
equivalent or ‘Certificate of Good Conduct’ will not prevent an application, from being
considered but the failure to do so will be taken into account at therdecisionsmaking
stage.

For the purposes of this general policy requirement, the licensingsauthority will
normally -

(a) interpret the term 'resident in any country' in its widest'possible meaning and
to include any period other than work deployments oOr holidays of less than 6
months duration or any period of service,.in HM armied forces.

(b) require a suitable enhanced DBS ‘equivalent'er where unavailable a certificate
of good conduct or evidence of'such'to be provided in respect of each country
in which the applicant mayave previously lived.

NB: The licensing authority \notessthat) different countries and jurisdictions may
recognise and use a different minimum-age of criminal liability. Where appropriate, a
statement of good conductyor equivalent DBS document must reflect the relevant
minimum age of criminal liability for the country concerned.

Contact details for foreign Embassies can be found on the Home Office website

https://www.gov.uk/gevernment/publications/criminal-records-checks-for-overseas-
applicants

Additignaktequirements.

T0 ensure authenticity, currency and efficiency of use, the licensing authority requires
that certificates of good conduct (or suitable DBS equivalent) be -

@) translated and submitted in written English;

(b) authenticated/certified as a true and accurate record by the relevant
Embassy; and

(© no more than 3 calendar months must have passed since the certificate was

issued/dated or within a period otherwise considered appropriate in the
circumstances.
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5.43.

5.44.

5.45.

5.46.

5.47.

5.48.

5.49.

5.50.

5.51.

5.52.

5.53.

5.54.

Relevance of certificates of good conduct

As it will otherwise be unable to satisfy itself of the applicant’s propriety, the licensing
authority will normally refuse any application for a hackney carriage and/or private
hire driver's licence where the applicant fails to provide or obtain suitable and
sufficient certificates of good conduct where these may be appropriate.

However, the licensing authority recognises that not all states or provinces can
provide for certificates of good conduct. Therefore, in genuinely exceptional
circumstances, the licensing authority may require alternative documentation (i.e.
suitable equivalent documents) and/or seek to undertake alternative investigation of
the propriety of the applicant.

Relevance of convictions etc. & background information

The Council will, in considering an individual's criminal record, consider each
case on its merits, but will take a particularly serious view\o0fy any, offences
involving violence, especially sexual elements. This Coun€il*has a,clear policy for
the consideration of criminal records. For example, the Aumber ef years required to
have elapsed since the commission of particular kind§’ of ‘effencestbefore a licence
will be granted.

In relation to the consideration of convictions, and cautions recorded against
persons, RBC has adopted the policy set out IvVAppendix'D.

In assessing whether the applicant is_a fit, and proper person to hold a licence, the
Council will consider each case on its ‘merits. It will take account of cautions and
convictions, but only in so far as they, are relevant to an application for a licence.
Upon receipt of a disclosure fremSthe Disclosure and Barring Service, a Licensing
Officer will assess whether any omall of the convictions are capable of having
relevance to the issue of whether or,not the applicant is a fit and proper person to
hold a licence.

In relation to previQus cenvictions, the licensing authority will have regard to the
following:

. Thé elass of the offences;

. The age,of the offences;

. Thedage ofithe applicant at the date of the offence

. The'apparent seriousness, as gauged by the penalty.

Guidance in relation to specific offences, along with a summary of the principles is
given invAppendix D. In general terms, the more recent, serious and relevant to
public'safety the offence is, the less likely it is that an application will be granted.

Applications will be referred to the RBC’s Regulatory Committee when it is
considered appropriate to do so.

Previous Application / Licensed Taxi Driver History

In recognition that applicants may previously have applied for and/or held licences
that may have been refused, suspended and/or revoked by other authorities, the
licensing authority requires all applicants to declare -

(a) whether or not any such applications have previously been made to any other
licensing authority, the date of any such application, together with details of
(i.e. the reasons for) the outcome; and/or
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5.55

5.56

5.57.

5.58.

5.59.

| 5.60.

5.61.

(b) whether or not any such licences have previously been held with any other
licensing authority, the dates any such licences were held, together with the
details of any actions that resulted in suspension, revocation and/or the
refusal to renew any such licence.

Where appropriate, the licensing authority will check the status and outcome of any
other applications made to and/or licences held with other authorities together with
the reasons for any actions that may have been taken in connection with them.

RELEVANT MEDICAL STANDARDS

As recommended best practice by the Department for Transport (DfT), the licensing
authority will only normally consider and determine medical and physical, fithess
standards to drive a hackney carriage and/or private hire vehicle bysrefereneesto the
extant Group 2 standards of medical fithess applied by the DVLA.

General frequency of medical checks

To ensure currency and relevance the licensing authority will nermally require
applicants to submit a suitable medical report whiéh'is datéd ne more than three
months prior to the initial application and then eévery five years from the date the
licence was initially granted.

However, in order to protect the safety of those usingjlicensed vehicles and/or those
who may otherwise be put at risk by unfit ‘dfivers(e.g. other road users etc.), the
licensing authority considers it legitimatesand proportionate to require more frequent
and/or additional medical assessments, insthe following circumstances. Where
appropriate, the costs of any additional requirtements shall be met by the applicant.

Age-related frequency of medical checks

| 5.62—1In recognition that physical,deterioration and medical conditions generally become

more prevalent with'age, fellowing the 60th birthday of any applicant the licensing
authority will norgallysequire an annual medical examination every year from the

date the licence was initially granted. Fhis-generaliy-follows-Group-2-medical
slopdord

| 5:63.5.62. Diabetes-related frequency of medical checks

5.64.

5.65
5.66.

5.67.

If the applicant has insulin treated diabetes, DVLA group 2 C1 standards will apply.

Obtaining a medical report

To ensure, so far as is reasonably practicable, consideration of medical standards
against all relevant histories and records, the licensing authority will normally require
production of a medical report signed by their own general practitioner (GP) or a GP
with access to the applicants medical records to the effect that the applicant is
physically fit to DVLA group two standards. So as to ensure a suitable degree of
impartiality, any specialised medical reports / information required by the licensing
authority must be completed or provided by an independent specialist consultant in
the field concerned. Third party non-refundable fees may be payable for these
services and must be met by the applicant.

To ensure authenticity and currency the licensing authority will in all cases
require that medical reports be -
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5.68.

5.69.

5.70.

5.71.

5.72.

5.73.

| 5.74.

5.75.

| 5.76

5.77

(a) completed on the prescribed Runnymede Medical report form
(b) completed / submitted in written English
(© authenticated by and/or bear the stamp of the relevant surgery; and

(d) on application no more than 3 calendar months must have passed since the
medical was carried out

Other medical check requirements

The licensing authority also notes that some disabilities may be incompatible with the
ability to drive and/or perform the duties of a licensed hackney carriagefand/or private
hire driver (e.g. (un)loading of luggage, carriage of passengers in wheelchairs«etc.).

Where appropriate, an applicant or licensed driver who has, op develops, ‘a disability
or condition (cognitive or physical) that affects their ability tofdrive and/ersperform the
duties of a licensed driver may also be required to be@medically assessed at an
approved assessment centre. This accords with the®Groupy2 medical standards
which list the approved assessment / mobility centres'cancernéd.

NB: This specialist report must be provided in addition to the general medical report.

Relevance of medical reports

Where appropriate, the licensing authority, wilFAermally refuse applications (whether
on grant or renewal) from any applicant "'who does not meet the given medical
standards and/or otherwise fails fo provide™any relevant information or attend any
review on request. Similarly, the licensing ‘authority may suspend and/or revoke an
existing hackney carriage and/or privatel hire driver's licence where appropriate or
where reports are not producedwhen due.

Assistance Dogs

Under sections¢168 “and 1%0 ‘the Equality Act 2010, licensed drivers of taxis and
private hire yehiclesfaresunder a duty to carry passengers with guide, hearing and
other assistance dogs without additional charge. When carrying such passengers,
drivers have a'duty to:

a) Convey the disabled passenger’s dog and allow it to remain under the
physical control of the owner; and

b) Not to make any additional charge for doing so.

Under the Equality Act 2010, it is an offence for any operator or driver to refuse to
carry assistance dogs or to charge more for the fare or booking. On conviction for
such an offence, drivers can be fined up to £1,000 and have their licence removed

Medical Exemption Certificates_ — assistance dogs

Drivers who have a certifiable medical condition which is aggravated by exposure to
dogs may apply to the council (sections 169 and 171 the Equality Act 2010 for
exemption from the duty on medical grounds. If no exemption has been applied for
and subsequently granted, then drivers are still required to carry assistance dogs.
The Licencing Authority will:
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a) Make it a condition to the licence that the notice of exemption must be
exhibited in the vehicle by fixing it in an easily accessible place, for
example on the windscreen or in a prominent position on the
dashboard.

b) Seek to use tactile medical exemption certificates so that guide dog
owners are able to identify the certificate, which should be presented
to the guide dog owner upon request.

c) Only issue an exemption certificate when it is authorised by the
driver's GP and is accompanied by medical evidence, for example a
blood test, a skin prick test or clinical history.

5.78. Wheelchair Accessible Vehicles

5.79.

5.80.

5.81.

Section 165 of the Equality 2010 Act sets out the duties placed on'drivers, of
designated wheelchair accessible taxis and PHVs.

The licensing authority maintains a ‘designated vehicle’ listiin,accordance with the
section 167 Equality Act 2010, as such drivers are subject the follewing duties :-

a) to carry the passenger while in the wheelchair;
b) not to make any additional charge for'doingyso;

c) if the passenger chooses talsit ima passenger seat to carry the
wheelchair;

d) to take such steps as aretnecessary to ensure that the passenger is
carried in safety and reasonable comfort; and

e) to give thegpassenger such mobility assistance as is reasonably required.
The Act then g@es on to define mobility assistance as, assistance:
a) t0 enableithe passenger to get into or out of the vehicle;

b), if the passenger wishes to remain in the wheelchair, to enable the
passenger to get into and out of the vehicle while in the wheelchair;

¢) toload the passenger’s luggage into or out of the vehicle;

d) if the passenger does not wish to remain in the wheelchair, to load the
wheelchair into or out of the vehicle.

e) Itis an offence for a driver of a wheelchair accessible vehicle on the
designated list not to comply with the above duties. Any failure to comply
with these duties will be treated seriously and may result in prosecution
and/or referral to the Licensing Sub-Committee for consideration of their
hackney carriage/ private hire driver’ s licence.

The High Court has confirmed that switching your taximeter or charging extra before
you assist a disabled person — even if you do not actually charge them —is an
offence under the Equality Act 2010. The case confirming this was McNutt v TfL on
13 Feb 2019. This confirms it is illegal, being an offence under the Equality Act
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5.82.

5.83.

2003.to charge a wheelchair user extra. This means that, in practice, a meter should
not be left running whilst the driver performs duties required by the Act (above.

To ensure that the Equality Act 2010 is upheld, the Licensing Authority will:

a) Have a zero tolerance policy to access refusals - investigating all
reported violations of the Act with a view to pursuing a conviction.

and may

b) Undertake periodic test purchasing with assistancexdog owners or
wheelchair users on licensed vehicles to ensure‘that licensing
requirements are being complied with

Medical Exemptions _Certificates from the carriage of liggage and/or handling
of wheelchair users

5.84 — Section 166 of the Equality Act 2010 allowsithe Lieensing Authority to exempt drivers

5.85

5.86.

5.87.

5.88.

5.89.

from the duties to assist passengers,in Wwheelchairs if they are satisfied that it is
appropriate to do so on medical groundSsembegause the driver's physical condition
makes it impossible or unreasondbly dificult Top him or her to comply with the duties.
For example musculoskeletal™pain which™is aggravated by the carriage and/or
manual handling of heavy loads.

Any driver of a hackney'garriage or'fivate hire vehicle on the designated list may
submit a request forfan‘exemptien from the Section 165 duties by completing
the relevant appli€atien form. Medical evidence will be required in support of the
applcalon. sreyso e onaiie cibere the leoroine aptbores o cagened saat it o

) I lcal I
To ensure transparency and fairness, the licensing authority will normally grant an

exemption “certificate where the applicant driver can provide suitable medical
evidence {at their own expense).

Appeals,* A person who is aggrieved by the refusal of a licensing authority in
England and Wales to issue an exemption certificate under section 166, 169 or 171
of the Equality Act 2010 may appeal to a Magistrates' Court before the end of the
period of 28 days beginning with the date of the refusal.

DRIVING LICENCE

RBC’s policy is that persons must have held a full driving licence for 2 years on
application and have reached the age of 21 years. The licensing authority will
normally require and-accept-one of the following licences which shows the applicant
is entitled to drive the vehicle(s) they intend to drive (i.e. they possess the correct
category entitlement(s); namely -

(a) a UK licence granted under part Il of the Road Traffic Act 1988 authorising
them to drive a motor car.
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5.90.

5.91.

5.92.

5.93.

5.94.

5.95.

(b) a valid ordinary driving licence issued by Northern Ireland, the European
Economic Area states and subsequent accession States to the European
Union; or

(© a valid 'exchangeable’ ordinary licence as defined in the Road Traffic Act
1988 (or suitable equivalent).

Note :- (b) and (c) will only be acceptable where the equivalent of DVLA
records can be accessed

Other driving licence requirements — DVLA shared driving licence service and
DVLA mandate.

The licensing authority is aware that paper driving licences and phete,cardSwgan be
unreliable guides to an individual’s eligibility to drive. For example —

(a) failure to submit a driving licence to the DVLA to récord any endorsements
may result in automatic revocation of the licenceftendering the driver, often
unknowingly, unlicensed and uninsured.

In view of the above, the licensing authority will\normally reguire all applicants to
submit —

(a) their original driving licence, this must be up:to-date and bear the current
address of the applicant where (s)he®isserdinarily resident in the UK and a
current valid DVLA access cade, Obtained from the online DVLA Shared
Driving Licence service to allow,the licensing authority to check the applicants
driving record.

or

(b) a suitable mandateythat allows the licensing authority to obtain their historical
driving licence reeords held by the DVLA. A third party non-refundable fee
may be payable for this service.

ObtainingdDVLA reeords

For reasensgof data protection, compliance with the registration requirements of the
DVLA"and ‘eontrol of the information subsequently disclosed, the licensing authority
wilh,normally, obtain DVLA records -

(@ where the applicant/driver supplies the licensing authority with an access
code to allow the licensing authority check the applicants driving record online
using the DVLA Shared Driving Licence service.

(b) Where the applicant provides a suitable mandate which has been applied for
through RBC (being an approved / registered body with the DVLA to apply for
such records); and

(© have only been applied for the specific purposes of obtaining (whether on
grant or renewal) a hackney carriage and/or private hire driver's licence

For the reasons detailed above, the licensing authority will not normally accept

copies or summaries of disclosures obtained by, for or on behalf of a third party
regardless of whether this is supplied directly by the applicant.
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5.96.

5.97.

5.98.

5.99.

5.100.

5.101.

5.102.

5.103.

5.104.

Frequency of DVLA checks

(a) On initial grant and renewal a current valid DVLA access code obtained by the
driver from the online DVLA Shared Driving Licence service to allow the
licensing authority to check the applicants driving record online. This will be
required on a date 1 year and 2 years respectively from the date of issue of the
licence.

Additional requirements

As endorsements, disqualifications and penalties may be applied at any time during
the term of a licence, the licensing authority may require additional checks to be
undertaken at any time it is considered necessary in the circumstances.

Relevance of driving licence and DVLA mandate

As it will be unable to satisfy itself of their authorisation to ‘drive, the licensing
authority will not grant a hackney carriage and/or private hife‘drivers lieence to any
applicant that fails to provide —

(a) a valid driving licence and a check code to allowythe licensing authority check
the applicants driving record online using‘the DVRA Shared Driving Licence
service

(b) any necessary information to enable further \disclosure of historical driving
records.

With reference to driving licencg disclosureythe licensing authority will normally
determine the relevance of any. penaltyypoints, endorsements and disqualifications
etc. and any other information it receives with reference to the policies and general
guidelines set out at Appendix'D.

KNOWLEDGE TESZES
The licensing authority, notes that —

(@) taxiffares are, usually related to the time and distance travelled and it is
therefore appropriate to ensure that licensed drivers know the shortest and/or
mastgexpeditious route(s) to avoid unnecessarily high fares being charged to
the eustomer (i.e. consumer protection);

(k) licensed hackney carriage drivers providing services to the general public do
net generally have the opportunity to check the details of a route before
starting; whereas, hackney carriages are usually directly available for hire at
ranks or on the street, the drivers of private hire vehicles may receive
concurrent bookings through their operator (e.g. via radio, computer, mobile
communications device or similar); and

b)(c) private hire vehicles are not able to be hailed nor _are they immediately
available for hire it is recognised that private hire drivers can plan journeys in
advance and need not be expected to have the same level as knowledge as a
hackney carriage driver. It is also acknowledged that many drivers who are
not licensed by Runnymede but are licensed with neighbouring authorities
can __and do work predominately in Runnymede having had no local
knowledge test and will take directions purely from a satnav. With the
accuracy and reliability of modern satnavs in mind in is our view that private
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hire drivers need only take a shorter geographical knowledge test to ensure

they know the whereabouts of prominent local landmarks and places of note

5.105.

5.106.

5.107.

5.108.

5.109.

5.110.

5.111.

5.112.

5.113.

5.114.

Accordingly, it is the policy of the licensing authority to ensure that those who provide
a hackney carriage andforprivate-hire—driving-service to the general public have a
good working knowledge of the area in which they are licensed and of the law and
local policy and procedures in relation to Hackney carriages.—and—Private—Hire
Vehiele. The licensing authority will therefore-rermally require all first time applicants
to pass a test of knowledge on the law and local policy and procedures. i relation-to

Hackney-carriage-and-private-hire-vehicles-together with a_ geographi€al khowledge

test of local streets and topography.

In relation to private hire drivers |, it is the policy of the licensinghauthorityAto ensure
that those who provide a private hire service to the genéral, public“haVve a good
working knowledge of the law and local policy and procé€eures T, relation to private
hire_vehicles. With the accuracy and reliability of afodérn%satndyvs the licensing
authority will require all first time applicants to pass®a‘est affkndwledge on the law
and local policy and procedures. together with @ geodtaphieal knowledge test of
prominent local landmarks and places of note.

Stringency of tests of knowledge

By way of ensuring that these tests do net eomprise an unnecessarily high obstacle
or barrier of entry into the trade,thenlicensing, authority will seek to keep the tests
under review and ensure that the stringency,of each test reflects law and local policy
and procedures in relation to hackney carriage and private hire vehicles and the
complexity or otherwise of locallgeography and highway infrastructure.

The Council will ensure,that'its knowledge tests are conducted in accordance with its
knowledge test policy andyracedures outlined at Appendix E.

Costs of knewledge test

As the @atisfaetory completion of the knowledge test is largely dependent on the
attitude, "diligence, and effort of the applicant, the licensing authority will normally
chargesa nopn-refundable separate fee at the standard rate for each test taken. Fees
must be paid prior to the test being taken.

kimitatiens and relevance of knowledge test

So/as to allow applicants to reflect upon the test questions and / or prepare more
thoroughly, the licensing authority will normally allow, where eligible, applicants that
fail any part of the Knowledge test to re-sit. Those who fail part three of the test and
pass part one and part two will only be required to re-sit part three.

As driver duties may also involve the handling and exchange of money and the giving
of change, the licensing authority will similarly require all first time applicants to

demonstrate a reasonable unassisted ability in numeracy. A numeracy skills
assessment is built into the knowledge test.
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5.115.

5.116.

5.117.

5.118.

5.119.

5.120.

5.121.

5.122.

5.123.

5.124.

5.125.

5.126.

5.127.

5.128.

5.129.

5.130.

5.131.

Driver photographs

Section 54(1) of the LGPMA 1976 PART II, requires the licensing authority to issue a
driver's badge (where appropriate) that clearly shows, the applicant’s appearance at
the time of application.

For this purpose, the licensing authority will normally require applicants (both on
initial grant and each renewal) to —

Submit, at their own expense, 2 recent passport quality (45mm by 35mm) colour
photographs of themselves on photographic paper.

So that the applicant's features are clearly distinguishable, a suitable photograph will
be taken to mean a photograph taken against a suitable plain anddight“eoloured
background and shows the applicant full faced i.e. uncovered (without ‘sunglasses,
headgear, veil or similar unless worn for a religious or medical reason).

Training in relation to Child Sexual Exploitation (CSE) and Safeguarding

As a council we must ensure that we take all necessary, Steps te ensure that all
drivers and operators have a good understanding ©f"\CSE“and“safeguarding, their
responsibilities to the public and where to report their concernst

Although many drivers and—operators—have seme,sknowledge of CSE and
safeguarding from media sources, this is not a“substitute for proper formal training
delivered by a professional body. It is RB€'s'View,that CSE and safeguarding training
should be made compulsory for all Runpyinede licensed drivers-and-eperators.

All new applicants for private hiretand hackpey carriage licences will be required to
successfully complete a CSE lawareness training session which has been organised
by this Council prior to their licehce being granted.

LICENSING CONDITIGNSOFRDRIVERS LICENCES
Private hire vehicle drivers

Section 51(2), of the RGMPA 1976 part Il allows the licensing authority to attach such
conditions to a‘private hire vehicle driver's licence as may be considered reasonably
necessary.

The, conditiens that the licensing authority generally considers reasonably necessary
and will mormally be applied in respect of private hire vehicle drivers are detailed in
Appendix F.

In <addition to the aforementioned conditions drivers must also comply with the
statutory requirements the LGPMA 1976 part Il. For clarity these are also shown in
Appendix F.

Hackney carriage drivers

The licensing authority formally regulates standards in relation to Hackney drivers
through the adoption of local bylaws. There are local taxi-related bylaws in place at
the present time, the licensing authority will keep them matter under review and may,
in the future, seek to implement other suitable bylaws where problems arise.

These Bylaws were made under section 68 of the Town Police Clauses Act 1847 and
section 171(4) of the Public Health Act 1875 by the Borough Council of Runnymede
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5.132.

5.133.

5.134.

5.135.

5.136.

5.137.

5.138.

5.139.

with respect to hackney carriages in the District of the Borough of Runnymede.
Throughout these bylaws "the Council" means the Borough Council of Runnymede
and "the District" means the District of the Borough of Runnymede.

The Bylaws in relation to hackney carriage drivers are set out in Appendix G.

In addition to the aforementioned bylaws drivers must also comply with the statutory
requirements set out in the Town Police Clauses Act 1847 and the LGPMA 1976 part
Il.

A summary of the principal requirements contained in the above legislation together
with details of the licensing conditions and bylaws are set out in Appendix G, and
unless specified otherwise the requirements of the Acts apply only to they!controlled
district" which in this case is the Borough of Runnymede.

Accessibility Issues

To ensure the provision of an efficient public transportation servicesto all, the
licensing authority expects and will normally require, oAncondition, ‘subject to any
medical exemption, licensed drivers to provide r€asopnable assistance to all
passengers where appropriate. For these purposes, thissmaysincitude —

(a) the carriage and handling of luggage (including shopping etc.);

(b) the assistance of individuals entering “and/er alighting from the vehicle
(whether or not the individual uses\a wheelchair); and/or

(c) the carriage of assistance dogs,with theypassenger (at no extra charge)

However, the licensing authority recegnises that there may be some circumstances
where the provision of such assistance may give rise to risks to the health and safety
of drivers, passengers and etherswkar example, the size and weight of a wheelchair
and/or passenger (whethereombined or in isolation) may be too heavy for the
individual driver to \safely, handle and/or assist into or out of the vehicle. Where
appropriate, theflicensing authority may permit a departure from this general policy
requirement and allew a“efusal of a fare, but only where:-

(a) all reasenable attempts have been made to provide a service to the customer;

(b) there,is a significant risk to the health and safety of the driver, passengers
and/oroethers;

(e) reasonable attempts have been made to source an alternative service to the
customer;

(d) the refusal is suitably justified in all other respects.

Association of drivers

The licensing authority shall endeavour to encourage drivers to form an association
or other collective body and will hold regular forums to gain feedback and facilitate
discussion. The holding of forums will be assessed at regular intervals to ascertain
the usefulness of such forms and RBC reserves the right to suspend forums should
their effectiveness be questionable.
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5.140.

5.141.

5.142.

5.143.

5.144.

5.145.

5.146.

5.147.

5.148.

5.149.

Changes of circumstances & detail

So as to satisfy itself that individual drivers are covered by all relevant and suitable
insurance while working for any operator, the licensing authority will normally require,
on condition, each driver to notify it, within 7 days, of the start and/or finish date of
their affiliation with the operator concerned.

Changes to medical status/fitness and/or ability to perform licensed driver
duties

The licensing authority expects and will, on condition, require relevant licence holders
to advise it, within 7 days, of any change and/or deterioration to their health or
medical status that may affect either —

(a) their driving capabilities and/or driving entitlements; or

(b) their ability to perform the duties of a hackney carriagesand/or private hire
vehicle driver (e.g. to afford reasonable assistance infthe cartiagesand loading
of luggage, wheelchair users etc.).

NB: Although some medical conditions may not affect '@n individual’s ordinary
[domestic] ability or entitlement to drive, these may notymeet the extant Group I
standards of medical fithess applied by theN\DVLA. Individuals are therefore
encouraged to discuss/report any change in medicakcireumstances with the licensing
officer.

In recognition that medical (un)fithesssean, have an impact on driver and public
safety, the licensing authority will takesa serious, view of any licensed driver who fails,
without reasonable explanationgtojinform, it\ef any significant change to their medical
fitness/status; particularly where they 'continue to drive/operate and derive a
monetary benefit from their activities.

Where appropriate, and in,cases of doubt of medical fitness, the licensing authority
may require those who experience or are suspected of a change in their medical
status to undergo and pay for further medical examination on referral to and/or
advice of the RBE€'s”independent medical advisor. Where appropriate, the policies
and standards set out between paragraphs 5.63 and 5.76 will apply.

Notificationgof cenvictions and driving licence endorsements.

Existing holders of driver’s licences are required to notify the council in writing within
five working days of receiving a driving licence endorsement, fixed penalty notice,
warningpreprimand, police caution, criminal conviction or other criminal proceedings
(ineluding their acquittal as part of a criminal case). In addition, licence holders must
infarm the council within 3 working days of their arrest for any matter (whether
subsequently charged or not).

In recognition that such matters can give rise to public safety and/or driver ‘propriety’
concerns, the licensing authority will consider suspension or revocation of any
relevant licence where the holder fails, without reasonable explanation, to comply
with paragraph 5.140.

For these purposes, the policies and standards set out between 5.25 and 5.55 will

apply to all information disclosed, submitted or volunteered by relevant licence
holders subject to a change in their background or status.
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5.150.

5.151.

DRIVERS INVOLVED IN AN ACCIDENT OR OTHER INCIDENT

In recognition that incidents and vehicle accidents can occur for a variety of reasons
and can result in a variety of injuries, it is the policy of the licensing authority to
ensure, where appropriate, that the drivers involved in an incident are suitably
assessed in respect of their fitness, driving standards and/or eligibility. For similar
reasons, vehicles involved in an accident are subject to similar review arrangements.

5.152. Where appropriate, the licensing authority will normally assess any driver involved in

5.153.

an incident in accordance with any of the general requirements and policies detailed
above. This may include, but not be limited to a requirements of the driver to -

(a) submit a suitable mandate that allows the licensing authority te,obtain an
enhance DBS disclosure and/or

(b) submit a suitable report (of prescribed form) and othertsuchyinformation
concerning their medical and physical fithess: and/or

(© submit a suitable mandate that allows the licensingrauthority to“ebtain their full
driving licence records held by the DVLA (c/o adPataSubject'Enquiry) and/or

(d) submit suitable evidence of relevant knowledge and skills.

Where appropriate, the licensing authority_has powers\to’suspend and/or revoke a
driver's licence, or otherwise allow the individual to, continue in the capacity of a
licensed hackney carriage and/or private, hire®driver (whether or not pending any
specified requirements etc.). In determination of any action to be taken following an
incident, the licensing authority will'normailly have regard to -

(a) The nature and seriousness ‘of the incident;

(b) The circumstances giving fisefto any incident etc.;

(c) The continuing fithess,and/or eligibility of the driver to drive;

(d) The natureyand exient of any penalty/sentence imposed;

(e) The nature, degree and/or frequency of any other accidents or incidents in
which the'driver has been involved;

)] Thesnature and extent of any real, potential and/or perceived harm caused by
the incident;

(9) The nature and extent of any risk/threat that the driver may pose to the public;

(h) The honesty of the individual/driver (i.e. in declaring any incident and/or its
detalils etc.);

(1) Any other aggravating or mitigating factors (e.g. under the influence of
drink/drugs/medication etc.);

NB: The above considerations should not be seen as a comprehensive checklist
or, in any way, be regarded as matters to be automatically addressed in all cases.
Where appropriate, the licensing authority may require additional information,
documents, and/or take account of other matters it reasonably considers necessary
to enable it to determine the most appropriate action/outcome.
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PART 6

6.

VEHICLE LICENSING

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

GENERAL

The following policies will normally be applied to standard motorised vehicles (e.g.
purpose built black cabs, MPVs, saloon cars etc.).

Vehicle licensing requirements

Separate vehicle licences must be held by and, where appropriate, ‘issued, to a
vehicle proprietor wishing to use a vehicle as a hackney carriage oryprivate hire
vehicle. A relevant licence must be held in respect of each vehielezsowsed.

GENERAL POLICY APPROACH TO VEHICLES
Policy exemptions to private hire vehicle licensing

In recognition of the broad range of potential vehigles,and services that the definition
of private hire vehicle (PHV) might encompassy,it is the‘view of the licensing authority
that not every vehicle with fewer than ning passenger seats which is used to carry
passengers for some sort of return mustinecessarily“be licensed as a PHV. Subject
to the policies and considerations outlined, below, the licensing authority will not
normally consider any of the followinguto fall'within the PHV licensing regime.

(a) Small Public Service|Vehicles (PSVs) - i.e. vehicles with fewer than 9
passenger seats which

® carry passengets at@commercial rate; and

(i) provide & service at, separate fares where each passenger pays his or her
own fare for apartieular journey.

These véhicles,will normally fall within the PSV operator licensing regime. However,
in cases of doubtythe licensing authority will check and expect the vehicle, driver and
operator to'be licensed with the relevant traffic commissioners.

(k) Volunteer schemes - i.e. vehicles with fewer than nine passenger seats which
provide a passenger carrying service, and —

(@) is neither a PHV nor a small PSV;

(ii) where the total of any charges are agreed in advance and do not exceed the
running costs (including wear and tear and depreciation) of the vehicle for the
journey made.

These vehicles will typically be a form of transport that is provided by volunteers who
do not make a profit from the service.

While the licensing authority will not normally consider genuine volunteers who
receive no recompense (or otherwise receive only enough to cover their actual
expenses) to fall within the PHV licensing regime, it recognises that the total mileage
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6.9.

6.10.

NB:

6.11.

6.12.

undertaken by some volunteer drivers may amount to a business of providing
transport in such a way as to make a profit. Where appropriate, the licensing
authority may therefore take account of the profitability or otherwise of the service on
consideration of the rates charged and/or expenses claimed in the context of the
mileage and taxation rules set out by HM Revenue and Customs (HMRC).

Exemption for Ambulances and medical cars — i.e. those vehicles used to
transport passengers to and from hospitals and other medical facilities on an ad-hoc
basis or otherwise operate as part of a formal Patient Transport Service but do not
undertake any form of ‘social’ hiring.

Considerations as to whether a vehicle is a private hire vehicle

(a) By way of determination as to whether any particular vehicle feguires to be
licensed as a PHV the licensing authority will normally consider-—

(b) whether the vehicle has fewer than nine passenger seats,

(© whether the vehicle is provided for hire with the Services,of asvdriver for the
purpose of carrying passengers;

(d) whether the driver or the operator derives aicommerciahbenefit;

(e) whether the carriage of passengers_is ‘an aneillagpart, or a main part, of the
overall service;

4) the characteristic use of any vehiele provided:;

(9) whether the driver is underiany explicit or implicit obligation to undertake any
other duties or tasks beyond, driving or providing services associated with
driving (e.g. carrying luggage, assisting passengers with boarding or alighting
etc.);

(h) whether the 'service reguires a specific qualification or level of training on the
part of the driver which goes beyond the driving and courtesy skills associated
with conventionakprivate hire;

® the manner in which the vehicle is provided;

0] whether it covers exclusive hiring’s where the vehicle is hired as a whole;

(k) whether passengers pay individual fares as part of the contractual
arrangements; and

() whether the vehicle is/is not being exclusively hired.

The above considerations should not be seen as a comprehensive checklist or, in
any way, be regarded as matters to be automatically addressed in all cases. Where
appropriate, the licensing authority may require additional information, documents,
and/or take account of other matters it reasonably considers necessary to enable it to
determine whether a vehicle must be licensed as a private hire vehicle.

The term & duration of vehicle licences

The licensing authority will normally and, where appropriate, grant a Hackney
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6.13.

6.14.

6.15.

6.16.

6.17.

6.18.

6.19.

6.20.

6.21.

Carriage or Private Hire vehicle licence for a period of 12 months. However, the
licensing authority may, using its discretion, grant vehicle licences of shorter duration
where it considers this to be reasonable or appropriate in the circumstances.

Out of Area Working

When an applicant wishes to licence a vehicle as a hackney carriage the licensing
authority will require information, pursuant to section 57 of the LGPMA 1976 part Il,
as to whether the applicant intends to use the vehicle to stand or ply for hire in RBC’s
area and also if the applicant intends to use the vehicle entirely or predominantly
remotely from RBC’s area on a pre-booked basis.

Whilst each application will be considered on its own merits, the licensing authority
will have regard to the geographic location of an applicant’'s home@and “business
address. If the licensing authority believes that the hackney carriage,is\to“be,used
entirely or predominantly remotely from RBC’s area on a pre-booked basisythen the
application for a licence will normally be refused.

ELIGIBILITY CRITERIA

General vehicle requirements

The licensing authority will, where appropriatenseek to ensure that all licensed
vehicles (including their fixtures, fittings and“equipment)fare suitable for use as a
hackney carriage or private hire vehicle onidemonstration that they are, and continue
to be -

(a) readily identifiable (together with theirawner and/or vehicle proprietor),

(b) suitable in standard, (type,“design and appearance (and not unsuitably
modified at any time);

(© in a good, safeyroadwerthy condition (regardless of age) (and not subject to
any outstanding vehiele Safety recall or previous category A or B insurance
‘write offd);

(d) suitably maintained,;

(e) suitably insured;

) suitably accessible; and

(9) sufficient in number as to reasonably serve the interests of the travelling
public.

In“addition to any requirements regarding the licensing authority, hackney carriage
and private hire vehicles are subject to statutory provisions under LGMPA 1976 part
Il and the Town Police Clauses Act 1847 (hackney carriage only).

In the interest of making all drivers and proprietors aware of the statutory provisions
and for the avoidance of doubt these are show in Appendix F for private hire
vehicles and Appendix G for hackney carriages.

Private hire vehicles

An application for a vehicle licence will not be considered if the vehicle concerned
does not satisfy the definition of a private hire vehicle, as set out in Section 80 of the
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6.22.

6.23.

6.24.

6.25.

6.26.

6.27.

6.28.

6.29.

6.30.

6.31.

6.32.

LGMPA 1976 part Il, (i.e. a car constructed or adapted to seat fewer than nine
passengers).

Section 48(1)(a)( i - iv) of the LGPMA 1976 part Il states that the Council cannot
grant a private hire vehicle licence unless satisfied that the vehicle is suitable in type,
size and design for use as a private hire vehicle as follows:

(a) not of such design and appearance as to lead any person to believe that the
vehicle is a hackney carriage;

(b) in a suitable mechanical condition;

(©) safe;

(d) comfortable, and-

(e) that there is in force in relation to the use of the vehicle a policy of,insurance
or such security as complies with the requirements of Part Vinof the Road
Traffic Act 1988.

The licensing authority has considered the information contained,inyparagraph 6.20
and in order to satisfy the authority that a vehicle is suitable it\mnustfsatisfy the
licensing authority’s requirements as stated in Appendix Fx

Hackney carriages

Section 47(2) of the LGMPA 1976 part Il providesythe,licensing authority may require
a hackney carriage to be of such design_omappearanee or bear such marks as
clearly identify it as a hackney carriage.

An application for a hackney carriage licence will not be considered if the vehicle
concerned does not satisfy the definitionof ashackney carriage (a car constructed or
adapted to seat fewer than ine, passengers) and does not meet the Councils
requirements as shown at AppendixG.

Standards and relevance of requirements

The standards and considerations applicable to the requirements in Appendix F and
G are set out bélow.\Iheyishould not be seen as a comprehensive checklist or, in
any way, besregarded assstandards to be automatically applied in all cases. Where
appropriate,the licensing authority may require additional information, documents, or
other certifications it teasonably considers necessary to enable it to determine
whether ‘a lieence,should be granted and, where appropriate, if conditions should be
attached tosany such licence. In all cases, the costs of any requirements must be
paid by,thesapplicant

V/ehiclesstandard and design

%0/ ensure the safety of passengers and provide proper protection from the
environment vehicles must be a four door saloon, hatchback or estate/MPV.
Convertibles, soft top vehicles and two or three wheel vehicles will not be licensed.

Vehicles must be of suitable standard and design and in order demonstrate that
suitability they must meet or have met European and UK vehicle safety standards at
the time of manufacture. Left hand drive vehicles will not be licensed except for
limousines, providing they have been inspected by the Driver and Vehicle Standards
Agency and have an approval certificate issued for Single Vehicle approval. Or, from
October 2014, a certificate for Individual Vehicle Approval carried out to the normal
inspection standard.

Engine size
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6.33.

6.34.

6.35.

6.36.

6.37.

6.38.

6.39.

6.40.

6.41.

6.42.

6.43"

6.43a

The licensing authority recognises that in future, not all vehicles will be petrol or
diesel powered with hybrid and alternative fuel/power sources gaining popularity.
Petrol and diesel engines should have a minimum engine size of 1300cc although as
the development in engine technology has resulted in increasingly efficient and
power output from smaller engines, these may be acceptable with prior approval from
the licensing authority.

Seat size

To ensure comfort for passengers all seats in the vehicle must have a minimum width
of 41cm.

Access from the vehicle

Passengers must have clear and unrestricted egressaceess from the vehicle. This is
particularly relevant for MPV type vehicles where seats are pasitiened in such a way
in the rear of the vehicle that they are not adjacent to a doorg#sa,thatithesseats in front
must be able to slide forwards to allow passengers to éxit. As\egressaceess from
these vehicles can be restricted drivers are advised t@»contaet, theNicensing section
before purchasing such vehicle to ascertain whether the Vvehicle meets this
requirement, this may involve an inspection of théwehicléztype by a licensing officer
to make a proper assessment.

Seatbelts
In the interests of passenger safety alliSeats,must have a 3 point seat belt fitted, lap

belts are not acceptable. Belts must be . cléan excellent condition and the webbing
must not be cut, frayed or havesdeterioraiech

Mot

As a measure of thegwehielessoadworthiness a Mot test must be carried out prior to
licensing. The Mot test cextificate’should be obtained no more than 5 days prior to
the licence applicatien date. Vehicles under 4 years old are required to have a Mot
annually on licensing/re-lieensing, vehicles over 4 years of age are required to have a
Mot every& monthsi\Vehicles which have advisory notices for any matter connected
with theddrakes, tyres, steering or suspension will not be licensed if an application is
made. Vehieles “eurrently licensed will be allowed 15 days to have the advisory
repaitéd. otherwise the licence would be considered for suspension or revocation.

Tyres

To\satisfy the licensing authority that a vehicle is safe and in roadworthy condition it
must be the case that a vehicle’s tyres are in good condition. In determining the
condition of a tyre a driver or proprietor is expected to ensure they comply with
Regulation 27, Part 2 of the Road Vehicles (Construction and Use) Regulations
1986.

Run flat tyres are acceptable on licensed vehicles. When a run flat tyre has a

puncture it can only be used on a licensed vehicle it must only be for the duration of
completing the current fare and returning to a garage to obtain a suitable
replacement or repair. No further fares may be taken whilst the punctured run flat tyre
is being used on the vehicle.
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6.43b

Space saver tyres are acceptable if they comply with the original manufacturer’s

6.43c

specification. If a space saver tyre is used on a licensed vehicle it must only be for
the duration of completing the current fare and returning to a garage to obtain a
suitable replacement or repair. No further fares may be taken whilst the space saver
tyre is being used on the vehicle.

An original tyre repair kit/‘compressor is permitted in licensed vehicles If a tyre repair

6.43d

Kit/compressor is used on a licensed vehicle it must only be for the duration of
completing the current fare and returning to a garage to obtain a suitable
replacement or repair. No further fares may be taken whilst the tyre repair
Kit/compressor has being used on the vehicles tyres.

If the current fare goes outside of Runnymede Borough then the fault mMist be

6.44

6.45.

6.46.

6.47.

6.58.

6.59.

6.60:

repaired before the vehicle leaves the borough or a replacement vefiicle dakcaneed.

Then licensing authority is aware of the second hand/partsworn tyre market and
considers that these tyres are not suitable for licensed vehicles. It tis impossible to
know the history of a part worn tyre which makes it extremely“difficult to be sure
about its internal condition and safety credentials.#A tyre “is, made up of many
components, all of which can be damaged through, every day driving. Some
contributory factors that may damage the tyre include ovenor under-inflated tyres or,
hitting a kerb or pot-hole in the road, this type of damage to the tyre can be
impossible to determine when carrying out a,tyre inspectign.

Vehicles must not be fitted with second-hand“part worn’ tyres. All tyres including the
spare must have been purchased and fitted te thelicensed vehicle as ‘new tyres’.

Tinted windows

The Road Vehicles (Construction and, Use) Regulations 1986 as amended specifies
the minimum levels of dightythat must pass through the windscreen and front side
windows. For vehiclgsHirstwased on or after 1 April 1985, the light transmitted through
the windscreen must be 75%and 70% through the front side windows.

The licensing autherity recognises that many manufacturers fit tinted windows as
standard ariginal fittings as either ‘dark tint’ or ‘light tint’.

Thete is a,distinctydifference between standard tinted windows which meet the legal
requirements, and what is commonly known as ‘privacy glass’ which is much darker
and, lets a minimum of light through as well as making it very difficult to see into the
vehicle.

Toladdress public safety concerns around the use of ‘privacy’ glass and to allow as
wide a range of vehicles as possible to be used by the trade the following conditions
apply to vehicle windows on the rear windscreen / rear side windows:-

(a) All rear windows must allow at least 70% of light to be transmitted through
them.

(b) An exception will be made for 8 seater MPV vehicles, tinted windows will be
permitted on this type of vehicle.

(c) No vehicle shall be fitted with any form of additional film to darken or tint the
windows on any part of the vehicle.

(d) Front side windows and the front windscreen must meet the requirements of
the Road Vehicles ( Construction and Use ) Regulations 1986.
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(e) Privacy glass shall only be acceptable where fitted to plate exempt vehicles

(f) Any glass which has been replaced must be safety glass and must
Comply with The Road Vehicles (Construction and Use) Regulations
1986.

6.60(i) In order to avoid unnecessary expense being caused to the trade through this policy.

ItHspropesed-thataAny existing licensed vehicles which currently have factory fitted
privacy glass will be allowed to continue to be licensed on a yearly basis until such
time as the vehicle is replaced or changes ownership (by change of ownership this
includes the regular use of the vehicle by another driver). This will also allow time for
drivers to make other arrangements for those customers who insist on vehicles with
privacy glass.

6.60(ii) In relation to 6.60(b) above, in recognition that the larger MPV type vehicles.are

6.61.

6.62.

6.63.

6.64.

limited in choice and widely used as wheelchair accessible vehicles anysestriction on
these may have an adverse effect on the number of wheelchair, accessibleyehicles
in Runnymede. As such an exception has been made for thisdype of vehicle.

Fire extinguisher and first aid kit

Most people will be aware that employers have a duty ofteareto their employees, but
the Health and Safety at Work Act, 1974, goes further. Part\l, Section 3 (2) states “it
shall be the duty of every self-employed persan to‘eonduct his undertaking in such a
way as to ensure, so far as is reasonably practicablezthat'he and other persons (not
being his employees) who may be affectedthereby,are not exposed to risks to their
health and safety”. Operators, drivers and Rroprietors are advised that a failure to
safeguard passengers could have serioustimplications for the licence holder, and the
licence.

It is the licensing authority view that in order to assist drivers, operators and
proprietors in ensuring the safety of passengers that fire extinguishers and first aid
kits must be carried in licensed vehieles.

The provision of fire\extinguishers and first aid equipment is standard in many new
cars and indeed in many European countries it is a legal requirement. The licensing
authority believeshthat there is a possibility of these items enhancing passenger
safety andfwill require,that they be fitted in licensed vehicles. The standards required
are:

(a) Pertablexfire extinguishers save lives and property by putting out small fires or

containing, them until the fire brigade arrives. They should only be used for fighting
afire in its very early stages.
Thereris a wide variety of portable fire extinguishers available, based on the type
of fire they will be fighting. These differ by the extinguishing agent they expel onto
a fire; the main types of extinguisher are foam, CO2 and dry powder. Fire
extinguishers must be of a type with a capacity of not less than 2 Ib/ 0.9 kg
capacity which is approved to BS EN3 Standards. This is to be positioned in the
vehicle cab or boot and be easily accessible. It is to be maintained in a
serviceable condition.

b) A new national standard for first aid kits (BS 8599-2) became effective in February
2014, the standard aims to improve safety for all UK motorists by equipping
vehicles with the most appropriate first response medical supplies necessary to
treat road side injuries with a first aid kit scaled specifically to the size of the
vehicle and number of passengers. First aid kits must be compliant with BS8599-2
and be a medium size motorist kit which caters for 1 — 8 passengers. They must
be kept in an accessible position and fully stocked.
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6.65

6.66.

6.67.

Appearance and condition of vehicle

In order to satisfy the licensing authority that the vehicle is of suitable appearance,
maintained and in good roadworthy condition any vehicle must meet the following
standards:-

Exterior of the vehicle

e The vehicle must be submitted for inspection in a clean state such that
an effective inspection is possible. Should the vehicle be submitted in
an unclean state then the application shall be refused

e The exterior of the vehicle should not show signs of rusting

e The paintwork should not be faded or show signs of ‘miSmatched
repairs or have any scratches, scuffs, cracks @r ahrasions where the
top layer of paint has been removed

e The bodywork should be maintained s@fas to,bésin excellent condition
and be free of large dents. (a large 'dent is not defined, this will be
determined by the licensing officer)

o Tonet-have—wWheels and Wheel\trim§ must notthat have any

significant damage which,detractsfrom the overall excellent condition
of the vehicle.

e lLamps and reflectors must be®in excellent condition and show no
signs of damagg”r deteridkation of the lens

Interior of vehicle

e The Seatingyand carpet areas of the vehicle must be clean and shall
not show signs of: a) staining b) damp c) fraying or ripping of the
material d)'seat covers that are loose or badly fitted.

oy The seats should provide sufficient support for comfortable travel and
should not demonstrate excessive compression of the seating area or
wear within the support mechanism. Any mechanism for adjusting the
height or angle of the seat must be in working order

e Interior panels and fittings within the vehicle must be clean and
mustsheuld not be damaged nor show excessive wear, or staining.

e The interior of the vehicle must be clean and havesheuld not have
damp or noxious smells

To allow the public to differentiate between Hackney Carriages and Private hire
vehicles the licensing authority believes an addition measure is necessary in that
any licensed private hire vehicle must not be an Austin FX4 or similar model
(traditional London cab), or be of similar appearance.
Other requirements
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6.68

6.69

6.70

6.71

6.72.

6.73.

6.74.

6.75.

| 6.76.

Identification of private hire vehicles —pre booked only sighage

In addition to the specified local authority licence plate or disc identifying the vehicle
as a private hire vehicle some clearer identification is considered best practice.

This is for two reasons: firstly, to ensure a more positive statement that the vehicle is
only for pre booking and cannot be hired immediately through the driver; and
secondly because it is reasonable, and in the interests of the travelling public, for an
operator to be able to state on the vehicle the contact details for hiring.

This identifies the vehicle as private hire and helps to avoid confusion with a taxi; it
also gives useful information to the public wishing to make a booking.

An adhesive or magnetic sign must be placed on both front doors of private hire
vehicles containing the wording “Pre-Booked Only”. This can be on théysame sign
as used by the operator to advertise their business or a separate sign. {tsmust be
printed is such a way as to make the wording ‘Pre-Booked Only’ «clear\egible and
distinguishable from any other signage. All such sighage must be appreved by the
licensing officer prior to use.

Operators can with permission from the licensing officer have a maximum of two
vehicles registered as exempt from this requirement where these vehicles undertake
specialist pre bookings where this signage may not be appropriater

The number of hackney carriage vehicles

The licensing authority notes that no powers*existto restrict the number of private
hire vehicles but that quantity restrictions_on the' number of hackney carriages are
permitted under Section 16(b) of the Transport Act 1985. This provides that ‘a
hackney carriage licence may_be‘xefused, for the purpose of limiting the number of
licensed hackney carriages if,\but only if, the licensing authority is satisfied that there
is no significant demand for the services of hackney carriages (within the area to
which a licence would apply) whichsistunmet’.

As any decision to refusesa licence on the basis of unmet demand would be open to
legal challengethe ligensing authority will seek to justify any quantity restrictions by
means of a demandéurvey ' (i.e. an evidence base of relevant indicators and levels of
demand) and consultation with relevant stakeholders.

Where appropriate, the licensing authority will normally consider whether there is
significant tgmet demand in terms of —

(a) the interests of the travelling public and those who use taxi services;
(b) the (dis)advantages that arise for them as a result of quantity controls; and

© the (dis)advantages that would result for them if there were no quantity
controls etc.

At the present time, no demand survey has been carried out and the licensing
authority cannot be satisfied that there is no significant unmet demand for the
services of hackney carriages in its area. Therefore, in accordance with the best
practice guidelines of the DfT, the licensing authority does not currently impose any
guantity restrictions on hackney carriage vehicles. The licensing authority may review
this stance on quantity restrictions when it sees fit to do so.

Wheelchair accessible Vehicles (WAV) Acecessibilityoefvehicles
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6.77. The licensing authority acknowledges the accessibility requirements of hackney
carriage and private hire vehicles under section 165 of the Equality Act 2010.

6.78 For the protection and comfort of passengers and drivers it is considered

essential that any WAV meets the requirements below

e Where a vehicle is fitted with any lifting equipment (i
valid certificate of conformity issued in accordance wiitl
and Lifting Equipment Regulations 1998 (LOLE mus
the vehicle licence application.

e Any ramps must be in good condition and“a efermity or sharp edges
and must have an anti-slip covering. 7 designed wheelchair
access ramp that is carried must_be and easy to deploy. The

ir restraints. Wheelchair anchorage
or missing any parts. Any tracking rails
nd must not be contaminated by deposits

systems must not be
must be undamaged and s
of dirt and litter.

6.79 Vehicle age

6.80 For clarity, the ‘age w icle shall refer to either the date of first registration with
the DVLA i€. as wn on the vehicle registration document V5) or, in the case of a
ed outside of the UK, when first used on any other road of any

6.83. Providing vehicles meet the requirements of the licensing authority they can be
considered for licensing.

6.84. Environmental vehicle standards
6.85. General environmental policy approach

6.86. In recognition of the RBC’s wider role, the licensing authority will normally seek to
promote and encourage vehicle proprietors to invest in vehicles and related
technologies that offer the best environmental standards in terms of emissions, the
use of cleaner fuels, fuel and engine efficiency (i.e. performance) and end-of life
recycling etc.
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6.87.

6.88.

6.89.

6.90.

6.91.

6.92.

6.93.

6.94.

RBC will monitor the developments of less polluting internal combustion engines and
their effect on the local environment and in keeping with the RBC’s Air Quality Action
Plan, will in due course, consider a requirement for all hackney carriages and private
hire vehicles to meet certain emission control standards, i.e. Euro 5, Euro 6.

Alternative fuels

In recognition of their comparatively clean emissions, any vehicle that runs or has
been suitably adapted to run on Liquid Petroleum Gas (LPG), Compressed Natural
Gas (CNG), Hydrogen, electric power or Bio methane will be considered providing it
is of original manufacture.

Modifications to enhance environmental standards of vehicles

In recognition of the RBC’s wider role, the licensing authority willzsubject to all other
requirements being met and, subject to conditions, where these may, besappropriate,
normally look sympathetically on the conversion tofainstallations and use of
green/alternative fuels and other enviro-friendly features.

However, In recognition that fuel conversions can‘he dangerous if not done correctly,
the licensing authority will normally accept vehicles that have been converted to use
alternative fuels only where, in addition to_all\othernrequirements having been met,
the vehicle is —

(a) listed on the UKLPG vehicle register; and

(b) supported by an inspection, and“test, certificate by a UKLPG Approved Auto
gas Installer dated within the'last 12 months or

(c) subject to a satisfaetory Weluntary Individual Vehicle Assessment (DVSA
individual vehiele “typey,approval) (or suitable equivalent), that certifies the
safety of thevehicCle as a whole and the modifications made.

Permitted vehiclemodifieations

The licensing ‘authority’ recognises that some modifications to vehicles can enhance

performancey efficiency and the service offered to customers, as well as provide for

enhaneed safety and/or revenues for vehicle proprietors and/or drivers. Accordingly,
subject to all other requirements being met, the licensing authority may wil-rermatly
permit the following (or similar) modifications to vehicles.

(a) Removal or installation of mobile communications equipment e.g. radios;

(b) Removal or installation of mobile computer consoles (or similar) for
communication and allocation of jobs with an operator;

(c) Removal or installation of additional seats (and seat belt mechanisms);
(d) Conversion of interim steps to running boards (and vice-versa);

(e) Conversion to or installation of enviro-friendly/green features;

® Change to and installation of a suitable taximeter;

(9) Removal or installation of credit/debit card payment systems;
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6.95.

6.96.

6.97.
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(h) Change of vehicle colour/paintwork;

0] Installation of personal safety features;
)] Reasonable adjustments or adaptations for disabled drivers (where
appropriate).

Subject to all other requirements being met and, subject to conditions, where these
may be appropriate, ancillary modifications, may be undertaken by and using the
products of a third party (e.g. installation of credit/debit card payment systems).
However, where appropriate, the licensing authority may require ancillary
modifications to be certified by a competent person as being legally compliant and/or
safe.

However, to ensure that vehicles continue to conform to a recognised safety
standard, any modifications to any vehicle or its component parts,\that may
reasonably be considered integral to the vehicle, may affect vehiclewintegrity or
otherwise affect any vehicle safety feature (e.g. seat belts)must hormally —

(a) be undertaken using parts of the same (orfeguivalent) Specification of the
original manufacturer, converter or approved agents; and/or

(b) be compatible with the original vehicle type appreval; and/or

(© be subject to a satisfactory Voluntary™adividéal Vehicle Assessment (DVSA
individual vehicle type approval(Ox, suitable equivalent), that certifies the
safety of the vehicle as a whole,and theymodifications made.

Modifications to enhance personahsafety in vehicles

As it considers it best left to the judgement of individual vehicle drivers/proprietors,
the licensing authority, Willdgenerally not require specific security measures (e.g.
CCTYV systems) to be installed within licensed vehicles.

In recognition of theiP’ loneaworker status, together with the risks to which they can be
exposed infprovidingya public service, the licensing authority will, subject to all other
requirements being met, generally look sympathetically on the installation and use of
in-vehicley security measures that provide some personal protection for vehicle
driversnt will therefore, subject to conditions, where these may be appropriate,
normally allewsone or more of the following (or similar) modifications to vehicles -

(@ Installation and use of a suitable bulkhead (where not otherwise required);

(b) Installation and use of a suitable CCTV camera system: This is an area_of
considerable controversy regarding privacy and data protection and any
driver/operator considering installing cctv._must seek guidance from the
Information Commissioners Office (ICO).

(c) ___Systems that provide for a secure driver cell;
(d) Installation and use of a GPS tracking system;

(e) Installation of a panic alarm system (or similar).

6.100. Relevant considerations in respect of vehicle modifications
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6.108.

6.109,
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6.111.

While the licensing authority will normally look sympathetically on vehicles that offer
enhanced environmental standards, in-vehicle security or provide for additional
income etc., the licensing authority will not normally authorise any proposed feature
or modification that detracts from or otherwise affects the ability of the vehicle to
comply with its vehicle specification, licence conditions and/or licensing objectives.
For example, modifications that may affect the ability to carry luggage, ramps and
other equipment (e.g. installation of alternative fuel storage tanks) and/or may affect
safety (e.g. installation of CCTV cameras that become a headroom hazard etc.). For
these reasons, vehicle proprietors seeking to modify their vehicles in any way are
encouraged to discuss their proposals with the licensing officer first. Vehicle
modifications undertaken without prior approval are made at the vehicle proprietor’'s
own risk and, where appropriate, and be removed if not suitable.

Notification of vehicle modifications to insurers and others

The licensing authority notes that some vehicle modifications arey subject to
declaration and/or may affect the validity and extent of vehieleNinsurance. The
licensing authority asserts that it remains the responsibility of the vehiclesproprietor to
make all relevant declarations and/or notify all relevant arties“ef any changes as
may be appropriate. For these reasons, the licensing“authority will, where
appropriate, expect suitable verification with / from any relevant party concerned (e.g.
vehicle insurance company).

Vehicle recall status certification

The licensing authority notes that vehicles,*their components and parts may from
time to time be recalled for safety-related ‘defects and subsequent remedial works.
The licensing authority also noteswthat feecalls are co-ordinated by DVSA in
accordance with its code of pragtice onvehicle safety defects. For reasons of public
safety, the licensing authority will, where appropriate, require applicant proprietors to
submit suitable documentationy, showing satisfactory completion of all necessary
remedial actions and wark relevantte‘any such recall and the vehicle concerned.

In view of the above poliey matters, the licensing authority may, where appropriate,
check the status‘of any vehicle with the DVLA.

The relevance of vehicle recall status

By way of emsuring driver and public safety, the licensing authority will not normally
permitthe use of any vehicle as a hackney carriage or private hire vehicle that is the
subject,of a,safety-related recall which has not been subject to all relevant actions or
works necessary to remedy the recall defect.

Insurance write-offs

For reasons of public safety, the licensing authority will not normally accept any
vehicle that has been subject to such damage as to be categorised as a category A
(This vehicle is deemed not suitable to be repaired), or B_(The vehicle is deemed not
suitable to be repaired ), ‘write off’ by a relevant insurance company under the extant
Code of Practice for the Disposal of Motor Vehicle Salvage_(September 2017). As
damage at this level cannot always be detected or fully repaired, this policy will apply
regardless of whether or not the vehicle has since been repaired to an MOT pass
standard.

Subject to the following and all other criteria being met, the licensing authority may,
where appropriate, accept vehicles categorised under the extant Code of Practice for
the Disposal of Motor Vehicle Salvage_(September 2017) as category SE,
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(Repairable vehicle which has sustained damage to any part of the structural frame
or chassis and the insurer/ self-insured owner has decided not to repair the vehicle)
insurance write off {e—whererepairable-but-not-economically-viable) or category NB
(-Repairable vehicle which has not sustained damage to the structural frame or
chassis and the insurer/ self-insured owner has decided not to repair the vehicle)
damaged vehicles. However, before a licence is granted, or where appropriate, re-
instated, the licensing authority will normally exercise the policies and require
relevant documentation in respect of accident damaged vehicles. These policies and
arrangements should be construed accordingly.

Vehicle identification

By way of ensuring that vehicles and major parts conform to a recognised standard,
the licensing authority will normally, subject to all other requirements being met, grant
a hackney carriage or private hire vehicle licence only to those vehicles that have
clear and consistent engine and vehicle identification number (VIN) markings on all
relevant parts and documents.

As it will otherwise be unable to satisfy itself of a Wwehicles, identification and
standards, the licensing authority will not normally grant’a hackney carriage or private
hire vehicle licence in respect of any vehicle where YINymarkings®er engine numbers
are —

(a) missing; illegible, damaged, defaced ontampered.with in any way; or

(b) otherwise inconsistent on the vehiele @Ffelated documents (e.g. MOT / V5).

Vehicle history

The licensing authority may (require, a vehicle data and/or history check from a
licensed provider at any time. Aithird party fee may be payable for this service.

Vehicle testing

By way of satisfyingtitself of the safety, roadworthiness and suitability of vehicles,
the licensing.autherity willsnormally require each vehicle to be subject to the following
on application for both grant or renewal of a hackney carriage or private hire vehicle
licence;shamely,-

(@) a valid MOT pass certificate

(h) an inspection by a RBC licensing officer

MQT testing

To ensure that any hackney carriage or private hire vehicle is roadworthy, the
licensing authority will normally require both on initial grant, renewal and/or expiry of
a (pre)existing MOT, the submission of a valid MOT pass certificate specific to the

vehicle concerned.

To ensure relevance this must be no more than 5 days old on submission of any
vehicle licence application.

In recognition of the high use and high mileage to which hackney carriage and
private hire vehicles are generally subjected, a valid MOT will normally be required —

(a) regardless of the age of the vehicle; and/or
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(b) whether or not it would ordinarily be considered to be exempt (i.e. the vehicle
is under three years old);

As corrosion can develop and parts can seize or malfunction during storage while
awaiting sale, this policy shall also include and apply to brand new vehicles.

By way of promoting free-market competition, MOT tests may be undertaken at any
MOT testing station authorised by DVSA.

MOT advisories

By the very nature of their work hackney carriages and private hire vehicles are
subjected to frequent use and high mileage. They will reach the stagémwhere a Mot
advisory becomes a danger to the public in a shorter period of timesthamtheyswould
on a vehicle in normal use, perhaps catching drivers unawares and endangering the
public.

Vehicles will be refused a licence for any advisory on agMot which advises on the
following areas unless evidence is produced to show that the advisory point has been
repaired or replaced (this would typically involve the Shewingiof a‘receipt for the work
done):

@ Any part of the steering mechanism
(b) Any part of the braking system

(© Tyres

(d) Any part of the suspension,system

Those vehicles which have advisoriesyfollowing a 6 monthly Mot (i.e. between
licensing) will be expected to'have the advisories remedied normally no longer that
15 working days from the date, of the*Mot and produce evidence of repair to the
licensing authority. Faildre te havesthe repairs carried out and / or produce evidence
of such would lead tegeensideration of suspension of the vehicle licence.

Frequency of MOT testing

By the very'nature ofithe work vehicles can be subjected to very high mileages within
relatively short, periods of time. In order to ensure vehicles are in a roadworthy
condition\the MQT test will be carried out at 12 month intervals up to the 4th
anniversary.of the vehicles date of first registration and thereafter every 6 months.

However, as mechanical and electrical faults and other issues affecting
readworihiiness may occur at any time during the term of a licence (where granted),
the)licensing authority may require additional inspection, test and MOT checks to be
undertaken at any time it is considered necessary in the circumstances.

Council test & inspection

To ensure that any hackney carriage or private hire vehicle is suitable for public use,
the licensing authority will require both on initial grant and on renewal, the vehicle
and, where appropriate, all relevant effects and equipment (e.g. ramps, anchorages
etc.), to be presented for test and/or inspection by licensing officers.

The relevance of vehicle testing requirements

It is the policy of the licensing authority that no vehicle may be used as a hackney
carriage or private hire vehicle unless is has been certified and maintained in a safe

49

57



6.136.

6.137.

6.138.

6.139.

6.140.

6.141.

6.142.

6.143.

6.144.

6.145.

6.146.

6.147.

and roadworthy condition (e.g. courtesy of suitable and valid MOT certificate) or
otherwise passed as fit for public use.

In recognition that poor vehicle maintenance can have an impact on driver and public
safety, the licensing authority will take a serious view of any proprietor who fails to
maintain a hackney carriage or private hire vehicle to a satisfactory standard.

Vehicle testing and the term and duration of licences

For reasons of ensuring public safety, the licensing authority considers that a greater
frequency of monitoring and testing (subject to statutory limits) may be appropriate
for some vehicles in some circumstances. Where appropriate, the licensing authority
will require additional testing and/or restrict the term and duration of a vehicle licence
where there are one or more demonstrable indications of high use (e.g@high¥mileage,
24/7 use etc.), poor maintenance, specialist requirements opmether, ‘¢ehcerns
connected with the use of the hackney carriage and/or private hire vehicle,

Bill of sale

To assist vehicle identification and proof of interest andfer ownership and, in
recognition of the time it can take for a DVLA vehicle ‘registeatiorr document (V5) to
be updated following transfer, suitable proof ofysale will, wWhere appropriate, be
required for any first-time vehicle licence application.

Suitable proof of sale will be taken to mean writtén corkespondence signed and dated
by the transferor and transferee (including™name and address) declaring the
sale/transfer of the vehicle (make, modéhand vehicle index) to the named transferee.
For this purpose, a copy of the DVLAwehicleregistration document (V5), letter, hire
purchase agreement or similarcompleted®with the new vehicle keeper details will
normally be acceptable.
Taximeter certification
By way of ensuring public ‘protection, the licensing authority may require both on
grant or renewal; suitable documentation that certifies any taximeter to be used in the
vehicle is —

@) sealed (or otherwise incapable of tampering);

(b) calendarised; and

(e) programmed in accordance with the current scheme of fares in force
for the time being.

Where appropriate and by way of ensuring public protection, calendarisation,
programming and certification of taximeters must be undertaken by an independent
competent person.

CONDITIONS FOR VEHICLE LICENSING

Hackney carriage bylaws

Bylaws made under section 68 of the Town Police Clauses Act 1847 and section

171(4) of the Public Health Act 1875 by the Borough Council of Runnymede with
respect to hackney carriages in the District of the Borough of Runnymede.
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These Bylaws are contained within Appendix G.
Hackney carriage conditions

Section 47(1) of the LGMPA 1976 part Il allows the licensing authority to attach such
conditions to a hackney carriage licence as may be considered reasonably
necessary. The conditions that the licensing authority generally considers reasonably
necessary for hackney carriages are detailed in Appendix G.

Private hire vehicle conditions

Section 48(2) of the LGMPA 1976 part Il allows the licensing authority to attach such
conditions to a private hire vehicle licence as may be considered “easonably
necessary. The conditions that the licensing authority generally considérs,reasonably
necessary for private vehicles are detailed in Appendix F

The conditions referred to above are not a comprehensive listof eonditions, or, in any
way, to be regarded as standards to be automatically applied, in ‘all cases. Where
appropriate, the licensing authority may remove, modify, and/er attach additional
and/or alternative conditions appropriate to the individyal circimstances of the case.
Where appropriate, any condition(s) will comply with @urpolicy’on‘eonditions.

Failure to comply with vehicle licence conditions and“associated requirements will not
necessarily result in enforcement action, but may, whereappropriate, be used as an
indicator of vehicle safety, condition or status. However, where appropriate, breach of
conditions and other requirements may, résult, inf®advice, warnings, suspension,
revocation and/or refusal to renew a licenge:

Standards and relevance of cenditions

The standards and considerations applicable to the conditions in Appendix F and G
are set out below; these should netbe seen as a comprehensive checklist or, in any
way, be regarded assstandards,to be automatically applied in all cases.

Condition of th€ Vehicle

To maintain‘standards throughout the period of licensing all vehicles will be expected
to be watertight, mechanically sound, efficient, safe, clean, tidy and that all relevant
statutoryseguirements are fully complied with including in particular those contained
in the.Motoryehicles (Construction and Use) Regulations.

Vehicles, will be expected at all times to maintain the standards required by
Runpymede when the vehicle was licensed as stated in Appendix F & G to this

policy:

Vehicle plates

To ensure that members of the public can easily identify a licensed vehicle, together
with the number of passengers that it can carry, the licensing authority will normally
require, on condition, both hackney carriage and private hire vehicles to display a
licence plate both —

(a) exterior, at the rear of the vehicle; and

(b) interior, in the form of a window disc on display in the top nearside front
windscreen.
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The proprietor shall at all times cause the licence plate and interior window disc,
issued by the licensing authority, to be displayed on the vehicle in such position that
the vehicle's registration number is not obscured and with the details of the licence
plate clearly visible.

The proprietor or driver shall not wilfully or negligently cause or suffer the licence
plate or interior window disc attached to the vehicle, in pursuance of this condition, to
be concealed from public view nor shall the proprietor allow the licence plate to be so
defaced that any figure or material particular is illegible.

The licence plate shall remain the property of RBC and where a licence lapses or is
suspended or revoked, shall be returned immediately to the RBC.

For clarity and ease of recognition, all licence plates will be none rémovable self-
adhesive type of the specified size, colour and design outlined in Appendix Hs.

NB:  The licensing authority will normally allow some limited exemptions to these
general requirements in accordance with the reasons and paliCies set outsbelow.

Dual Plating
Dual plating is not permitted on any Runnyme@e licensed ‘wehicles. Any vehicle
licensed by Runnymede will not be permitted te, becomelicensed with any other

district / borough / Transport for London.

No vehicle will be granted a licence if ijs*licensed in another district / borough /
Transport for London.

Private hire and Hackney Carriage vehigles, in Runnymede are identifiable by their
differently coloured plates and evemthough a Hackney vehicle has a roof light it is
believed that having more than one plate on a vehicle could lead to confusion
amongst the public about the typesweflicensed vehicles in Runnymede.

Additionally, RBC is aware“ef the problems of meeting the variance in conditions
applied in different districts‘and the enforcement of those conditions in cases of non-
compliance (i.e. signs, meters, suspensions or revocation).

Advertising on,licensed vehicles

Hackney Carriages — advertising will be permitted on hackney carriages subject to
thefollowing, Criteria and restrictions.

Foryeasons of driver and public safety, the licensing authority will not permit any
advertising material, corporate branding or any other medium that —

@) does not conform with the rules of the British Code of Advertising Practice;
(b) relates to the promotion of alcoholic drinks;

(©) interferes with any equipment normally fitted to the vehicle (including the
vehicle electrics and wiring etc.);

(d) interfere with any vehicle design features such as methods of fixing, brake

cooling vents, tyre inflation valve or with any wheel balancing dynamics or
steering operation;
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(e) obscures any vehicle lights, ‘For Hire’ sign or indicator lamps (e.g. indicators,
brake lights etc.);

)] creates any safety hazard (e.g. non protected screens, headroom hazards
etc.);

(9) uses or emits audio;
(h) is displayed on wheels or bumpers of the hackney carriage
Further to the above, and by way of -

(a) preventing any reduction to driver visibility (and therefore any impaet on driver
and public safety); and

(b) ensuring maximum visibility into and throughout the vehicle (for the henefit of
driver and public safety);

The licensing authority will not normally permit any advertising, corporate branding or
any other material, other than that which is required bydaw'er‘en condition of licence,
to be displayed on, or otherwise obscure any Wwindscreen, ‘window, mirror or
bulkhead.

In recognition that the nature, design and content of,someé”advertising can affect the
visibility and clear distinction of other relevant signage; the licensing authority will not
normally permit any advertising (including®eorporate branding) that obscures or
confuses the visibility, legibility, clarity ordistinction of —

(a) the vehicle licence platg;(No advertising is to be within 30cm of the plate).
(b) the vehicle registration number,

Given the above andwthegdiscretion afforded in vehicle advertising, the licensing
authority reserves the right to require any advertisement it deems unsuitable to be
removed where@ppropriate;

Private Hire\Vehicles

With_the“exception of the requirement for ‘pre booked’ only signage, no signs, marks,
noticessor advertisements whatsoever shall be displayed on or from a private hire
vehicleywhether in connection with its use for private hire or otherwise, except for the
name_address, web contact and telephone number of the proprietor or the name
under which they carry on their business. These may not be displayed on the front
elevation (radiator grill and area either side of it), the windows and any other glass
area, bumpers or wheels. Such lettering shall not be illuminated or include the words
"cab", "taxi-cab" or "taxi". No advertising is to be within 30cm of the Private Hire
licence plate.

The licensing authority reserves the right to require any advertisement which
contravenes paragraph 6.170 to be removed where appropriate.

Roof mounted signs

Hackney carriages must carry and display or otherwise be fitted with a securely
mounted roof sign at all times. which-is _This must be capable of being illuminated
and must bears the word ‘Taxi’, this is to be clearly visible at all times. when-the

vehicle-is—availablefor-hire-beth-by-day-and-night—So as to avoid claims of illegally
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plying for hire (e.g. in another area for which the vehicle is not licensed), the design
must be such that any illumination can be switched off independently of any other
vehicle system when the vehicle is hired or not in use as a taxi.

So as to avoid any confusion with a hackney carriage, the licensing authority will
normally seek to ensure that private hire vehicles do not employ, display or otherwise
have affixed —

(a) any form of roof-mounted sign (whatever its wording);

(b) any advertising or sign (roof-mounted or otherwise) that use the words
Taxi’, ‘Hackney’, ‘ Cab’ or ‘For Hire’

Vehicle insurance

The Road Traffic Act and associated Regulations require a ‘'Suitable “policy of
insurance is in force in relation to the use of most motorisedgvehicles onithe public
highway. For this reason and similar requirements made by dnder Section48(1)(b) of
the LGPMA 1976 Part Il, the licensing authority will require ‘a, suitable policy of
insurance on grant or renewal of any hackney carriager private hire vehicle licence.

For this purpose, and by way of ensuring adequatécover fer allparties, a
‘suitable policy of insurance’ will normally be taken, toumean =

(a) a valid and fully comprehensive policy;
(b) a policy that provides indemnity.eever,for each driver of the vehicle;

(© a policy that provides the‘coveryforbusiness use on hire and reward as a
hackney carriage or private hite vehicle as may be appropriate.

(d) The minimum periodyof validity for an insurance document is 30 days.

OTHER VEHICLE LICENSING POLICY MATTERS

The numbers to hefcarried in licensed vehicles

In recognition that the number of people to be carried in a hackney carriage or private
hire vehielepcanyimpact on public safety and/or determine the licensing regime
applicable te, the vehicle, the licensing authority will normally limit, on condition, the
total number of passengers that may be carried in any such vehicle. Subject to any
exemption, this limit will normally be detailed on the vehicle plate (if granted).

The lieensing authority will normally licence only those vehicles capable of carrying
upto 8 passengers; this being the statutory maximum before a public service vehicle
licence is required. However, the actual number of passengers to be carried in any
one vehicle will normally be determined with reference to the following —

(a) the manufacturers recommendations;

(b) the number of passenger seats specified on the DVLA vehicle registration
document V5;

(©) the number of available seats and suitably fitted seat belts; and

(d) the relevant vehicle specification.
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(e) The ease of access from vehicles
Distinction between hackney carriage & private hire vehicles

It is widely recognised that members of the public can often confuse private hire
vehicles with hackney carriages without realising that private hire vehicles are not
available for immediate hire or otherwise able to be hailed in the street. As this may
affect insurance, the licensing authority considers it particularly important that the
public can easily distinguish between each type of vehicle. A similar requirement is
required in law under Section 48(1) of the LGPMA 1976 part II.

For these reasons, while it will accept similar types of vehicle to be licensed as a
hackney carriage or private hire vehicle (except for purpose built LondonSstyle ‘black
cabs’), the licensing authority will, where appropriate, seek to distinguish“between
hackney carriage and private hire vehicles by application of the follewing ‘policies and
considerations.

Plate/badge numbers policy

To provide for the simple yet reliable identification of licensedwehicles, the licensing
authority will normally issue a unique number whichwill,correspond with the number
of the vehicle licence (where granted) that will be used omall licence documents and
plates. Subject to the policies detailed below, the“aumben given will normally be
issued on a sequential and first-come, first-served basis.4However, numbers may be
recycled for use once surrendered by the currentuser:

Sensitive plate/badge numbers

In recognition that some plate/badge numbers can be sensitive and/or perceived as
offensive (e.g. 911, 666 etc.), the licensing authority will normally seek to avoid issue
and, where appropriate, to subsequently"withdraw (on renewal or on exchange for an
alternative) any vehicle{ plate/badgesnumbers that may reasonably be considered
sensitive or offensives

Colour of vehiele plates/badges

To distingyish one “type of vehicle from another, the licence plates / badges of
hackney/carriage and private hire vehicles will be printed in different colours.

Altergativeiarrangements for certain private hire vehicles

Ihis/the'view of the licensing authority that some private hire vehicles that provide
limited, “non-public driving services (e.g. executive chauffeur services, stretched
limeusines, vintage and other specialist vehicles etc.) which are self-evidently not a
hackney carriage can provide a bespoke service to local business.

The licensing authority believes that such services are usually exclusively booked up
front for a defined period or journey (typically going outside the borough) and such
that the vehicle is not available for immediate hire. Also, these services usually offer
a degree of prestige, anonymity and/or have a legitimate business requirement to be
more discretely marked.

For this reason, and subject to all other licensing requirements being met, it is the
policy of the licensing authority to offer private hire vehicles used to provide
exclusively limited, non-public driving services an exemption from the requirements
to display a vehicle plate at the rear. However, so that any such vehicle can be
identified as a licensed vehicle, the licensing authority will require, on condition, that
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a licence plate of specified size, shape and design (see Appendix H) be clearly
displayed on nearside front windscreen of the vehicle.

For clarity and distinction between different categories of vehicles, this alternative
arrangement shall not apply to any private hire vehicle that undertakes any general
public work.

The requirements for plate exempt vehicle are set out in Appendix J.

Livery of licensed vehicles

Due to the clear distinction between hackney and private hire vehicles, the licensing
authority does not consider a vehicle livery (i.e. a defined colour and/orsmarking of
vehicles) to be necessary at the present time.

The licensing authority recognises the increasing needs and profile of its residents,
visitors and the area generally through the development of the“Borough. It will
therefore keep this matter under review for future consideratiomwhere appropriate.
Vehicle transfer arrangements

In recognition that vehicle licensing requirements Wwill have,previously been met and,
by way of assisting existing and prospective\vehicle preprietors, the licensing
authority will, subject to the following, normally pexmitthe transfer of interest in a
licensed vehicle together with the unexpired portion of, the vehicle licence to another
person who consents to the transfer. “for*safety®and audit trail reasons, such
transfers will normally be subject to thefellowing requirements; namely —

Suitable proof of sale/transfer by the transferor (i.e. the out-going vehicle proprietor)
and

Declaration of consent to\the transSfer by the transferee (i.e. the new vehicle
proprietor); and

Where appropriate, a'suitable policy of insurance of the new vehicle proprietor/driver;
The licenging authogity will normally transfer a hackney carriage or private hire
vehicle dicence,on condition that a copy of the up-to-date V5 is submitted when
issued.

NB; \lt.should be noted that these requirements may be waived if the transferee
(ine./the new vehicle proprietor) is already registered on the relevant vehicle licence
as a,person having a bona fide interest in the vehicle.

ACCIDENTS TO & INVOLVING LICENSED VEHICLES

Section 50(3) of the LGMPA 1976 part Il requires that the vehicle proprietor must, as
soon as is reasonably practicable (and within 72 hours), notify the licensing authority
of any accident to a hackney carriage or private hire vehicle causing any damage
affecting the —

(a) safety of the vehicle;

(b) performance of the vehicle;

(© appearance of the vehicle;
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(d) comfort or convenience of passengers.

In recognition that accident damage can have an impact both on driver and public
safety, comfort and convenience, the licensing authority will —

(a) expect all qualifying accidents to or including a licensed vehicle to be reported
to it; and

(b) take a serious view of any proprietor who fails, without reasonable
explanation, to inform it of any qualifying accident/damage to their vehicle;
particularly where they or an authorised driver continue to drive/operate the
vehicle and/or derive a monetary benefit from their activities.

Actions to be taken where a vehicle is involved in an accident

Where appropriate, the licensing authority has powers to suspend andforevoke a
vehicle licence, or otherwise allow the vehicle to continue im Use“whether or not
pending repair, inspection and/or testing etc.). The licensingauthorityawill normally
have regard to -

(a) the nature and extent of any damage done;

(b) the salvageable status of the vehicle;

(c) the security status of the vehicle (i.e. whether accessible to/drivable by the
vehicle proprietor or authorised driver);

(d) the likely impact any damageymay have on vehicle safety, performance or
appearance;

(e) the likely impact any damage may have on the comfort or convenience of
passengers; and

) the length_of time’it may take to effect repair.
Where appropriate to the circumstances, the licensing authority will require
the vehigle proprietor of any vehicle involved in an accident to -

(@) arrange for the vehicle to be repaired using parts of the same (or equivalent)
speeification of the original manufacturer, converter or approved agents; and

(b) submit a schedule of works done and parts used by the relevant repairing
agents etc. and

© demonstrate that the vehicle is roadworthy on submission of a valid post-
accident MOT certificate specific to the vehicle concerned; and/or

(d) provide a satisfactory Voluntary Individual Vehicle Assessment (DVSA
individual vehicle type approval) (or suitable equivalent), that certifies the
safety of the vehicle as a whole and the repairs made.

By way of ensuring that vehicles and major parts conform to a recognised standard,
the licensing authority will normally expect any repair made to a vehicle following an

accident to be compatible with the vehicle type approval and otherwise comply with
the RBC’s vehicle specification.
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6.221.

6.222.

6.223.

6.224.

6.225.

6.226.

6.227

6.228.

6.229.

6.230.

6.231

Assessment of vehicle drivers involved in an accident

In recognition that vehicle accidents can occur for a variety of reasons and can result
in a variety of injuries, it is the policy of the licensing authority to ensure, where
appropriate, that the drivers involved in licensed vehicle accidents are suitably
assessed in respect of their fithess, driving standards and/or eligibility.

For this reason, the licensing authority will normally require vehicle proprietors to
submit a suitable account of the circumstances of the accident, together with the
name and address of any driver driving the licensed vehicle at the time of the
accident concerned. Where appropriate, a copy of any insurance claim (or similar
account) will normally suffice for these purposes. For further information in respect of
the assessment and determination of fitness of vehicle drivers following ‘@n accident
please see paragraph 5.145.

Replacement vehicles for vehicles involved in an accident

The licensing authority does not believe it to be reasonable orv\propertionate to
require insurance companies to supply brand new courtesy vehiclessHowever any
replacement vehicle must be supplied through an ag€ident ‘management company
authorised by the proprietor's insurance company.¢Hewever, s& long as all other
eligibility criteria and requirements are met, the licensinglauthority will, where
appropriate, permit another vehicle to be temporarilyslicensed for up to 28 days as a
short term replacement for any licensed vehicle,involvedin®an accident.

Temporary replacement vehicles may he “ieénsed”for longer than 28 days (on
payment of a further fee) but only wheresthere is a suitable business case and
documentary evidence showing —

(a) why the damaged vehicle cannot be repaired within the initial 28 day period;

(b) why the damaged vehicle cannot be replaced and/or why other vehicles could
not be used; and

(c) when the damaged Vvehicle will be returned to service;
Electronigfeigarettes and any derivatives

Electronie, gigarettes are generally battery powered vaporisers which release
vapourswhen liquid is heated. These contain a variety of chemicals whose

composition,various across manufacturers.

The\healih risks and long term health effects of electronic cigarettes are not fully
known.

Existing legislation has been in place since 2007 which prevents the smoking
traditional cigarettes in vehicles used for work.

For the safety and comfort of the public, the use of electronic cigarettes or
derivatives in licensed vehicles is prohibited.

58

66



PART 7

OPERATOR LICENSING

7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

GENERAL

Any individual, company or similar who, in the course of their business, makes any
provision for the invitation and acceptance of bookings for (i.e. to operate) a private
hire vehicle must hold a private hire operator's licence.

NB: A private hire operator may only operate a private hire vehicle that has been
licensed by the same authority as the operator. Likewise, the private hifewehicle may
only be driven by a private hire driver licensed by the same authority. “All\three
licences (operator, vehicle and driver) must be issued by the same “authority i.e.
RBC). This is known as ‘the three licence rule’.

Booking services

Despite the above, the licensing authority is of the view,that\those simply acting as
the agent of a hirer (e.g. where a hotel books a%cab forna guest) will not normally
require an operator’s licence but that some booking Services

(e.g. a service that finds and/or books private hire vehicles with an operator) may
require a private hire operator licence. In detérmination of whether such services
require an operator’s licence, the licensing ‘authority will therefore normally take into
consideration —

(a) The nature and extent'of anyradvertising of the service;

(b) Whether in the @absence ofwany advertising, the service would or would not
work; and

(c) The nature and extent to which the service/function serves to make provision
for the invitation eracceptance of bookings.

The term & dugation of operator licences

By waynof facilitating -

(a) a.reasonable operating period;

(b) a reasonably frequent period to monitor and review licensed activities; . the
licensing authority will, where appropriate, normally grant or renew a private
hire operator's licence for 5 years. However, the licensing authority may,

using its discretion, grant operator licences of shorter duration where it
considers this to be reasonable or appropriate in the circumstances.

ELIGIBILITY CRITERIA




| #40.7.8. Nature of Operators

| 22.7.9. Subject to any other company-related policies and providing they meet the
eligibility criteria and application standards without restriction, the licensing authority
will normally accept applications for a private hire operator's licence from both
individuals, partnerships, businesses and similar (i.e. companies). However, if the
applicant is a business or similar, the application requirements and criteria will
normally be applied to each director (and similar level trustee) of the business.

| 742.7.10. __ Fit & Proper Person

| 743.7.11. Section 55 of the LGMPA 1976 part Il states that the licensing authority
cannot grant a private hire operator's licence unless satisfied that thefapplicant is a
'fit and proper person' to hold such a licence.

| 734.7.12. Although an operator does not drive members of the “public (unless also
holding a private hire driver's licence), the operator will“be in, pessession of
information about peoples movements, whereabouts anthpropesty. @perators also
deal direct with the public over the telephone orgface-tosfacenat the operator
base/office. As a result, the licensing authority believesithat the need for operators to
be 'fit and proper' and the standards to be applie@are just asyimportant as they are
for drivers.

| #45.7.13. As the term 'fit and proper person' is not defined in law, the licensing authority
will, where appropriate, seek to ensure that"applicant operators and existing licence
holders are both safe and suitable on démonstration that they are, and continue to be

(a) of suitable background;. €haractersand integrity (including being suitably
professional, responsible, reliable, sober, honest, trustworthy, civil, decent,
courteous and respectable in both'manner and appearance);

(b) of suitable knewledge,, experience and skills to perform the duties of a
licensed operator;

(© suitably entitled“~and, where appropriate authorised, to live, work and/or
perform the duties of a licensed operator in the UK; and

(d) suitably insured to perform the duties of a licensed operator.

| 716.7 2, \Géneral requirements

X" an™ Section 57 of the LGMPA 1976 part Il allows the licensing authority to require
sueh information as may reasonably be considered necessary to determine whether
a licence should be granted or whether conditions should be attached.

| #18.7.16. For operator licensing purposes, the licensing authority considers the
following as reasonably necessary and will, where appropriate, require applicants

and existing licence holders to provide the following -

(a) suitable proof of immigration and asylum status and/or right to work in the UK
work entitlement documents

| (b) a basic disclosure and barring service certificate suitable criminal record
disclosure

| (© suitable statement(s) of good conduct
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{e}(d) suitable documentation to_demonstrate that a andler reliable and accurate
systems is in place for the keeping of booking records

H(e) suitable certification of public liability insurance

0] reeord-ef-completing and passing attendanee at- a Child Sexual Exploitation
awareness training session prior to their licence being granted.

(0) pass a test of knowledge on law and local policy and procedures in relation to
being a private hire operator

+19.7.17. Policies, standards and relevance of fitnessmy, &, propriety
requirements

+20.7.18. While the policies, standards and considerations applicable, toweach of the
above matters are set out below, the above matters hould“not he seen as a
comprehensive checklist or, in any way, be regarded™as Standards to be
automatically applied in all cases.

+24.7.19. Where appropriate, the licensing authorityamay requite additional information,
documents, or other certifications it reasonably considers’necessary to enable it to
determine whether a licence should be granted and, where appropriate, if conditions
should be attached to any such licence. \n all"éases; the costs of any requirements
must be paid by the applicant.

7.20. The general policies and requirements, that the licensing authority will apply to
operator licensing are similar to that¥for driver licensing. For this reason, the policies,
considerations and requirements set out'in PART 3 and PART 4 of this policy abeve
will, subject to the followingy normally apply to operator licensing. For this purpose,
any references to haekneysearriage and/or private hire driver's will, subject to the
following, also be taken te include a reference to private hire operators. Applicants
and applications'will be interpréted accordingly and, where appropriate, requirements
on applicants, shall be taken to include all directors/partners etc. where the applicant
is a business,

722.7.21. OpematorSymust by condition retain and review records of drivers and vehicles
theyuSe. As, such the licensing authority believe it is necessary and proportionate to
eguiré\albepéerator applicants to pass a knowledge test to assess their knowledge of
this poliey and statutory requirements for private hire operators. All existing operators
maust pass this knowledge test by 31 December 2020. Those who fail to do so may
have their operators licence considered for suspension or revocation.

723.7.22° Criminal record disclosures

+24-7.23. As recommended best practice by the DfT, it is the policy of the licensing
authority that all applicants (and, where appropriate, all directors or partners of any
business applicant) must provide a basic criminal records disclosure at the point of
each new application and thereafter, every 3 years.

+25:7.24. However, as -
(a) licensed drivers will ordinarily have undertaken and have provided an

enhanced DBS disclosure for the purposes of obtaining a hackney carriage
and/or private hire driver's licence, and
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7.25.

7.26.

7.27

7.28

7.29

7.30

7.31.

7.32.

7.33,

7.34

(b) during the term of their driver's licence any infringements that would ordinarily
appear on an enhanced DBS disclosure would usually be reported to the
licensing authority / Council through the notifiable occupations protocol,

(c) it is the policy of the licensing authority to exempt any individual operator
applicant who themselves hold a current driver's licence with the licensing
authority from the requirement to provide another disclosure/mandate.

The requisite level of DBS disclosures

Operators are not exceptions to the Rehabilitation of Offenders Act 1974, therefore
standard or enhanced disclosures cannot be required as a condition of‘grant of an
operator’s licence. In recognition of the different levels of disclosure @ffered and of
the limitations of the Rehabilitation of Offenders Act 1974, it isgthe, pelicy.ef the
licensing authority to require and accept basic level disclosures for'operators,

Training in relation to Child Sexual Exploitation (CSE) and“Safeguarding

As a council we must ensure that we take all necessary, Steps te ensure that all
private hire operators have a good understanding ©f "\CSE “and“safeguarding, their
responsibilities to the public and where to report their concerns:

Although many private hire operators have Seme,gknowledge of CSE and
safeguarding from  media sources, this is not a,substitute for proper formal training
delivered by a professional body. It is "RBC'swwiew that CSE and safeguarding
training should be made compulsorysfor,all Runnymede licensed private hire
operators.

With effect 1 April 2018 all new applicants for private hire operator licences will be
required to successfully complete a CSE awareness training session which has been

organlsed by this CounCII—Ln—addmgn—aH—eaeang—pmfate—mFe—epeFa{eps—must

Booking Recond Capabilities & Entries

In view offits record keeping requirements, the licensing authority will normally
require N application™for grant of an operator's licence, suitable evidence (e.g. a
copy) of thedormat in which booking records will be kept, whether this be in hardcopy
formatter electronic means.

Where appropriate, and so as to be able to routinely check for the use of unlicensed
drivers,wehicles and other operators (on sub-contracting), the licensing authority may
require renewal applicants to similarly submit all prescribed booking records held
(subject to the requirements of the General Data Protection Regulations). For similar
reasons, the licensing authority may also require existing licensed operators to
submit prescribed booking records for any specified period at any time.

Assistance Dogs

7.35

All operators are reminded that under section170 of the Equality Act 2010, the

operator of a private hire vehicle commits an offence by failing or refusing to accept a
booking for the vehicle—

(a) if the booking is requested by or on behalf of a disabled person or a person who
wishes to be accompanied by a disabled person, and
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(b) the reason for the failure or refusal is that the disabled person will be
accompanied by an assistance doqg.

7.36 ___The operator commits an offence by making an additional charge for carrying an
assistance dog which is accompanying a disabled person.

7.37 __Under the Equality Act 2010, it is an offence for any operator or driver to refuse to
carry assistance dogs or to charge more for the fare or booking. On conviction for
such an offence, drivers can be fined up to £1,000 and have their licence removed.

7.38 The Council will take a very serious view of any operator who commits offences
contrary to the Equality Act 2010.

7.39. CONDITIONS OF OPERATOR LICENCE %

7.40. Section 56(2) of the LGMPA 1976 part Il
states that licensed operators must keep a record of_suchWpar of every
booking of a private hire vehicle invited or accepted b e operator as may be
prescribed on condition by the Licensing Authority.

7.41. Section 56(3) and (4) of the LGMPA 1976 partyll ‘states that the licensing authority
will on condition require operators to provide driv vehicle licence details.

7.42. Section 55(3) of the LGMPA 1976 part Iha licensing authority to attach such
conditions to a private hire operato may be considered reasonably
necessary.

7.43. The conditions that the licensi generally considers reasonably necessary

for private hire operators are ppendix K.
NB:  The general conc d to in Appendix K should not be seen as a
comprehensive list 5 or, in any way, be regarded as standards to be
automatically appli ases. Where appropriate, the licensing authority may
remove, modify‘a h additional and/or alternative conditions appropriate to
the individualcirc of the case.

7.44. RECORD KE G REQUIREMENTS

Section 56(2) of the LGMPA 1976 part Il states that licensed operators must keep a
record of such particulars of every booking of a private hire vehicle invited or
accepted by the operator concerned as may be prescribed by the licensing authority.
Such particulars must be entered into the booking record system before the
commencement of each journey. These records shall be constructed in such a way
that enables licensing officers and Police officers to easily determine the details. This
information should be contained on one spreadsheet or similar record i.e. paper and
shall not be cross referred to any other records for the purpose of identifying drivers
or vehicles. For example a record which contains information simply as vehicle 1 or
driver 1 and the details of the vehicle or driver are held on a different record or
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elsewhere will not be acceptable. The hiring record must be made before any hiring

is commenced the following details must be entered:-

the date and time of the hiring was made.

the name of the hirer (i.e. the person taking the journey).

the fare quoted.

the date and time the journey began.

the location the journey began from.

Vi.

the date and time the journey ended.

Vii.

the location the journey ended.

Viii.

S

the full name of the driver and their hack r private hire

%e

ackney carriage or

drivers licence number.

The make, model, reqgistration

private hire licence number of the e useoh for the journey.

whether the request for the asS\made by the hirer or another

Xi.

operator.

where a booking ig ﬂ‘,_\h‘ ed from or to another operator, the

name and addres erator must be entered on the booking
record and it st béxcleally marked to indicate this is a cross border
hiring. The booking recofd must include the information in i) to x) and
must be i @vb_w ed O same record as other bookings.

ii. reco g's*must be kept for a period of at least 1 year




7.47.

7.48.

Hiring Records

In addition, and so as to identify the vehicle that was used and the driver who was
driving at the time, the licensing authority will normally, on condition, and on exercise
of Section 56(3) of the LGMPA 1976 part Il, require licensed operators to keep the
following records; namely —

(a) the name and licence number of the vehicle driver; and

{by——the registration number of the vehicle used. {this-being-eitherthe-vehigleregistrati
e)b)

7.49.

7.50.

7.51.

7.52.

7.583.

7.54.

7.55.

7.56.

7.57.

Splatespmbon

In exercise of Section 56(3), and so as to ensure complianceginttheyuse of licensed
vehicles and drivers, the licensing authority will normally reqdire, on‘condition, that an
operator holds a copy of both the private hire vehicle licenee of any vehicle that he is
operating and the private hire driver’s licence of anyfdriverwho is driving such a
vehicle.

Operators association with drivers

So as to satisfy itself that individual drivers are ‘eovered by all relevant and suitable
insurance while working for an operator, the%i€ensing authority will normally require,
on condition, each operator to notify“itwithin 7/calendar days, of the start and/or
finish date of its use and association withanysindividual driver.

Use of vehicles

So as to satisfy itselfsthat\the,vehicles intended to be used and/or operated by an
operator are suitably licensed,”the licensing authority will normally require, on
condition, eachd@perator tonotify it, within 7 calendar days, of the start and/or finish
date of its operatiopal usesof any individual vehicle.

Address fromwwhich operator may operate

The “practical effect of the requirement to hold an operator's licence is that the
operator mustehave premises from which to control and direct one or more private
hire/vehicles. On grant or renewal of an operator’s licence the licensing authority will
therefore, normally specify the address from which the operator may operate (i.e. the
licence is address specific). The operating address is not transferable between
premises or different addresses and a new operator’s licence will be required where
there is any change of operating address.

Operating from different premises than those specified on an operator’s licence is
unlawful, could create enforcement difficulties and result in the operatorien being
unlicensed. The licensing authority will therefore normally require that an operator
notify it in writing of any proposed change of address during the period of the licence
(regardless of whether this is a home or business address) before this takes place. In
all such circumstances a new application will be required.

In_keeping with the provisions of the LGMPA section 46(1)(d) and the definition of
operate in section 80(1) All operators must carry out their business from a premises
located within the Borough of Runnymede
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7.58. By way of ensuring that proper regulation and enforcement measures can be taken,

the licensing authority will expect nermally—and-that access be granted to any
operator premises at any reasonable time for the inspection of records and vehicles

etc..
7.59. Multiple operator licences

7.60. There is no restriction on the number of operator licences that can be held by one
person or company etc. However, where more than one of these are within its area,
the licensing authority will normally require, on condition, that all booking records be
kept separate Where other operator licences have been granted by different licensing
authorities, the licensing authority notes and will require, on condition, that booking
records must be kept separate;
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PART 8

8. SCHEME OF HACKNEY CARRIAGE FARES

8.1. GENERAL ARRANGEMENTS

8.2.  Section 65 of the LGMPA 1976 part Il
(LGMPAT6) provides that the licensing authority may set local hackney carriage fares
for journeys within its area by means of a table or scheme of fares. There is no power
to set private hire vehicle fares.

8.3. Frequency of review

8.4. To ensure currency, economic viability and incentive to provide taxigserviceshihis the
policy of the licensing authority that the scheme of hackney carriage farés be subject
to annual review.

8.5. General methodology of review

8.6. To allow comparison, increase understanding and transparency®of any review, the
licensing authority will normally calculate fareS, basedh, onyvarious indices and
measures of inflation relevant to the taxi trade.

8.7. By way of facilitating comparison and to assist'it in determination of any proposed
review of the scheme of fares, the licensing authority"will normally take the following
and similar matters into consideration =
(a) A direct comparison table of extant‘and proposed changes to the pull off rate

and/or running mile per unit distange travelled;
(b) The fare charts af neighbouring authorities
(c) Any league table of national/regional taxi fares;
(d) Inflation asyshiownsen the CPI
(e) Fuel costs
)] Jaxhlicensing fees

8.8. _ Nature of review

8.9.\, Where appropriate, the licensing authority will normally review, in whole or part, the
structure and/or any particular feature of the extant scheme of fares (e.g. unit costs,
distances travelled, time periods, chronology, calendarisation and any additional
extras etc.).

8.10. Relevant considerations

In reviewing the scheme of fares, the licensing authority will normally  have regard
to, but not be bound by the following considerations —

(a) the needs of the travelling public;

(b) what may be reasonable to expect people to pay;

(© the need to provide sufficient incentive to provide a taxi service when it is
needed,;
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(d) the available supply of and demand for taxi services;

(e) any graduation of the above by time of day, day of the week, seasonal
variation and/or on special occasions etc.; and

® the practicality of proposed fare scheme arrangements.

NB: These considerations should not be seen as a comprehensive checklist or, in any
way, be regarded as standards to be automatically applied in all cases.
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PART 9

TAXI LICENSING FEES & CHARGES

9.1.

9.2.

9.3.

9.4.

9.5.

9.6.

9.7.

9.8.

9.9.

9.10.

9.11.

9.12.

General philosophy

By way of protecting the public funds it administers and ensuring that costs

are not incurred by the public purse, the licensing authority will, where it is entitled to
do so, seek to (re)cover all the costs incurred in administration and compliance of the
various taxi licensing regimes. Therefore, the licensing authority shall seek,to ensure,
as far as is reasonably practicable, that the various taxi-licensing regimestare self-
financing.

Fees

Sections 53 (2) and 70 (1) of the Local Government Miscellaneous“Provisions Act
1976 authorises the charging of fees in respect of Hackney\Carriagésand Private Hire
licences for drivers, vehicles and operators.

By way of covering the costs associated with any licence “application, the relevant
fees shall be payable on application. Failure toyxsubmit thefcorrect fees will render the
application and/or any licence issued invalid/void:

The fees payable on grant will be the Standard application fee in accordance with the
Council's list of fees and chargés thatis™ar would be in force at the time the
application was made or, in the ‘¢case of applications for renewal, at the time any
(pre)existing licence is due to expire, Fees payable will also include any third-party
charges (e.g. DBS, DVLA disclosure “etc.) and any additional fees incurred as a
consequence of the application. Third party fees must be paid at the time they are
due.

As fees and charges“are subject to regular review and may be subject to change at
the beginning of axfiflaneial’year or during the financial year.; Aapplications (whether
for grant @r,renewal) received after any specified date of increase will require
payment'of any,new charge levied. The fee applicable for renewing a licence will be
the fee which is ifyplace on the renewal date of that licence. A current list of fees and
charges,willkbe made available at the Council Offices and on the Council’s web site.

Multiplelicences

The lieensing authority recognises that a single driver, operator and/or vehicle
proprietor may have or seek to hold more than one licence. For the avoidance of
doubt, a different licence (for which separate fees are payable) will be required for
each operator premises and/or vehicle concerned. Where appropriate, the policies on
reimbursement, dishonoured payments and third party fees and charges shall apply

Third party fees and charges
Where third-party fees and charges are applied and/or paid, all associated costs are
to be borne by the applicant (e.g. DBS, statement of good conduct, DVLA mandate,

medical etc.).

Regardless of whether or not it handles any monies or transactions for and/or on
behalf of the applicant and/or any third party (e.g. as a registered body), the licensing
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9.13.

9.14.

9.15.

9.16.

9.17.

authority will treat third party fees and charges entirely separately and as a
transaction between the applicant and third party concerned. The licensing authority
will not therefore, normally refund any third party costs should any licence application
be refused. In all cases, third party fees must, where appropriate, be paid at the time
they are due.

Reimbursement
By way of covering the costs associated with any licence application, fees (or any
part thereof) will not be reimbursed should any licence be unexploited or otherwise be

surrendered at any time.

While the licensing authority aims to prevent the need for reimbursements, any
reimbursement of any fees will be subject to policies on third party feest@and ¢harges.

Dishonoured payments
Where any means of payment for any fee or charge is dishenouxedwer otherwise

contested in any way, the licensing authority will, where appropriate, treat any
application for, and any licence granted in consequence} as\being invalid or void.
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APPENDIX A

10. CONSULTATION

10.1 The following individuals, bodies and organisations have been consulted on this
Policy document.
All licensed hackney carriage drivers
All licensed hackney carriage proprietors
All licensed private hire drivers
All licensed private hire operators
All licensed private hire vehicle proprietors
All Runnymede Councillors
RBC Community Safety
RBC Environmental Health
RBC Legal Services
RBC Planning Services
Surrey Safeguarding Childrens‘Board
SCC Highways Development Control
Spelthorne Borough Council
ElmbridgesBoreugh Council
Surrey=Heath Borough Council
Woking*Borough Council
Royal Borough of Windsor and Maidenhead
Trading Standards & Consumer Protection
Surrey Police: Neighbourhood Inspector Runnymede
Surrey Police: Roads Policing Unit

Surrey Police Safequarding Unit

The Susy Lamplugh Trust

71

79



UNITE Union

South Western Railway WestTrains

Social Centres at Manor Farm, Egham. Eileen Tozer Centre Addlestone, Woodham
and New Haw Centre.

Royal Holloway University of London

Strode's college

St Georges College

Jubilee High School

Salesian school

Fullbrook School

Magna carta School

Tasis American School

Egham Chambers of Commerce

Chertsey Chambers of Commerce

St Peters Hospital

White Lodge Centre

Thorpe park Ltd

Age UK Runnymede anchSpeltherne

Runnymede Access Liaison Group
Runnymedefand Spelthorne Citizens advice

RBC Residents Association

Egham Residents Association

Thorpe Ward Residents Association

Ottershaw Village Community Association
Residents Association Lane Close & Fairoaks Court, Addlestone
Residents Association Lasswade Court, Chertsey
Residents Association Garfield Road, Addlestone

Pubwatch North and South Runnymede
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APPENDIX B

11. THE BOROUGH OF RUNNYMEDE

OVERVIEW

Runnymede Borough Council is located in north-west Surrey some twenty
miles south-west of Central London. Total area is 7804 Hectares, of which
6078 Hectares are Green Belt. The Borough has three principal townsathese
are Chertsey, Egham and Addlestone. Chertsey is a historic townywith a
famous abbey dating from Saxon times. While it retains its histogieseharacter;
Chertsey is a thriving modern business centre. Egham lies closestosthe
historic Runnymede Meadow, site of the sealing of Magna €arta in 1215.
Several modern office and shopping developments haveéregently, been built
around its attractive-pedestrianised centre_and more dewelopnient iS\planned.
Addlestone is the Borough’s youngest centre, having only ‘growminto a town
in the 19" century. It is now a busy commefcial cenife “and home to
Runnymede Borough Council. Addlestone is in the process of redevelopment
with a new hotel, a quality shopping centre and,cinema having recently been

completed.planned-forcompletionin2017.

The Borough also contains a number ‘of*smalléer villages and suburban
centres including Virginia Water, Thoerpey, Englefield Green, Egham Hythe,
Woodham, New Haw, Ottershaw and Lyne., Its northern and eastern edges
are formed by the Rivers Thames and Wey, across which are the towns of
Staines and Weybridge. In the“North) West the Borough contains part of
Windsor Great Park, to the west it reaches the edge of Chobham Common
and to the south extendsyalmostite Woking. At the time of the 2011 Census
there were aroundm34,206yhouseholds in the Borough, accommodating a
population of 85,900.

Royal HollowayUnivessity of London (RHUL) is situated in the north of the
boroughfand its\students make a significant contribution to the local
econgmy. Royal Holloway is one of the UK’s leading research-intensive
universities, with 19 academic departments spanning the arts and
humanities, sciences, social sciences, management and economics. It has
oven8,600 students from more than 100 countries and employs around 2,300
staff.

Runnymede has a strong local economic base with many commercial
enterprises in the town centres, industrial estates and business parks. Its
proximity to Heathrow airport makes Runnymede a highly desirable business
location. The local economy, in common with the rest of Surrey, is
dominated by the service sector, which employs some 83% of the workforce
while manufacturing accounts for just 5%. The Borough is a draw for
tourism, with attractions such as the River Thames, the site of Magna Carta
and Thorpe Park bringing a great number of visitors to Runnymede every
year, who are offered a range of high quality hotel accommodation
throughout the Borough.
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The Borough has excellent access to the motorway network with the
M25/M3, the nearby M4 and good road and rail links to London and the
West. Heathrow Airport is a short distance from the Borough and_Gatwick
airport is a 45 minute motorway journey, these areis a key reasons for many
international companies locating HQs in the area.

Further information about RBC can be found on our website

https://www.runnymede.gov.uk/article/4442/Home

A Map of Runnymede is shown below. %
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REQUIREMENTS FOR HACKNEY CARRIAGE AND PRIVATE HIRE DRIVERS
LICENCES

LOCAL GOVERNMENT (MISCELLANEOUS PROVISIONS) ACT 1976, PART Il
Section 57(1) & (2)

REQUIREMENT TO SUBMIT INFORMATION

Section 57 of the LGMPA 1976 part Il allows the licensinggauthority to\require
such information as may reasonably be considered necessaryytowdetermine
whether a Hackney Carriage or Private Hire driver’s ligence shoulthbe granted
or whether conditions should be attached.

For driver licensing purposes, the licensing authority censiders the following as
reasonably necessary (under S57) and along*with,the requirement to satisfy a
person’s fit and proper status (under S51 and S59)%thé€ licensing authority will,
where appropriate, require applicants and existing, licence holders to provide
and/or facilitate

1. On initial application the applicantsmust provide suitable immigration status
and/or work entitlement doecumentstalong with their birth certificate and
passport. On subsequent renewal,applications these must be produced on
the request of the licensing officer.

2. The applicant mustasupplysan enhanced DBS check,(which was dated no
more than three months prior to the application) to the licensing authority on
initial application for a Hackney Carriage or Private Hire driver licence and
thereafter,, must#8ubseribe to the DBS update service and provide an
authoris@tion mahdate for the licensing authority to carry out an online
check.every 3-yearsirom-the-date-the-initiaHieence-was-issued— Failure to
provide,emhaneed DBS certificates, subscribe to the DBS update service or
provide aymandate by-the-required-date-shall result in the consideration of
refusal-of an application or suspension of a Hackney Carriage / Private Hire
driver’s licence’.

3. Therapplicant is required to declare any foreign convictions. If the applicant
has lived abroad at any time prior to making the application, they are
required to facilitate obtaining evidence, for example by that countries
equivalent to an enhanced DBS check or from a foreign Embassy if
necessary. These must authenticated by the relevant Embassy and no more
than 3 calendar months must have passed since the certificate was
issued/dated.

4. The applicant must produce a certificate signed by his/her registered medical
practitioner to the effect that the applicant is physically fit to DVLA specified
Group 2 standards. On submission of an application no more than 3 calendar
months must have passed since the medical was carried out. Such
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certificates are required to be produced every 5 years up to the age of 60
years and thereafter every 12 months. If the applicant has insulin treated
diabetes, DVLA Group 2 C1 standards will apply.

5. Persons must have held a full driving licence for two years on application and
have reached the age of 21 years. The licensing authority will normally require
and accept one of the following licences which shows the applicant is entitled to
drive the vehicle(s) they intend to drive (i.e. they possess the correct category
entitlement(s); namely -

a UK licence granted under part Ill of the Road Traffic Act 1988
authorising them to drive a motor car.

a valid ordinary driving licence issued by Northern Ireland, the Eurepean
Economic Area states and subsequent accession States\to'the European
Union; or

a valid 'exchangeable’ ordinary licence as definediin'the Road Traffic Act
1988 (or suitable equivalent).

6. The applicant must supply the licensing autharityy, with an access code to
allow the licensing authority check the applicantstdriving record online using
the DVLA Shared Driving Licence setvice or when required, a suitable
mandate to allow the licensing authority to obtain historical driving licence
records. These will be required on“a“date, 1_year and 2 years respectively
from the date of issue and on rénewal. “\Failuse to provide such information or
mandate shall result in gensideration®of refusal of an application or
suspension of a Hackney Carriagew, Private Hire driver’s licence.

7. The applicant must bé able to demonstrate that they possess a good working
knowledge of the districtand,Regulations for the type of licence for which the
application is made.

8. The applicant ‘must “produce two recent passport sized photographs taken
without&unglasses, headwear or similar. (unless worn for religious or medical
reasens).

9. The™applicant must meet the requirements of the Licensing Authorities
Convictions*Policy. (Appendix D)

1Q. All new applicants for private hire or hackney carriage licences will be required
to pass a CSE awareness training session prior to their licence being granted
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Appendix D

POLICY RELATING TO THE RELEVANCE OF CONVICTIONS, CAUTIONS AND
DRIVING LICENCE ENDORSEMENTS

Contents

Section Page

1 Introduction

2 General Policy

3 Powers

4 Consideration of disclosed criminal, history

5 Options when determining an application/licence

6 Offences involving violence

7 Offences involving a weapon

8 Sexual and indecency offences

9 Dishonesty

10 Alcohol and Drugs

11 Driving offences invelving thefloss of life

12 Other traffic@ffences

13 Outstanding Charges or Summonses

14 People {bannedy, from working with children or
vulnérable,adults

15 Non-cenvictiendnformation

16 Licensing,Offences

17 Insurance Offences

18 Applicants with periods of residency outside the UK

19 Summary
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11

1.2

1.3

14

1.5

1.6

1.7

Introduction

This policy sets out the criteria to be taken into account by the Council
when determining whether or not an applicant or an existing licence holder
is a fit and proper person to be granted, have renewed or continue tg*hold, a
Hackney Carriage and/or Private Hire Driver Licence. In addition te, ciminal
convictions the Council will also take into account other factors suchyas
demeanour, attitude, general character, non-criminal behaviourtand police
or other relevant records or information from a reliable Sgurce.

Whilst this policy primarily applies to the determination ofedriver licences,
where a conviction (as defined below) is considered,relevant to the fithess
and propriety/suitability of an individual to held“er be granted a Private Hire
Operator Licence or vehicle licence, then this pelicyymust be referred to in the
determination of that licence/applications

The Council is mindful that each®casemust be considered on its merits and
where exceptional circumstances,demand, the Council may depart from this

policy.

This policy provides guidance to, any person with an interest in taxi and
private hire licensing. IR particular, but not exclusively:

Applicants for aydriver’s, vehicle or private hire operator licence
Existing licensees whose licences are being reviewed or renewed
lKicensing, officers

Members obthe licensing committee/sub-committee

Magistrates and Judges hearing appeals against local authority
decisions

For renewal applications and current licence holders the policy will not be
applied retrospectively. However the policy will be applied if any additional
convictions are incurred or brought to the attention of the Council that would
call into question a person’s suitability to hold a licence_(see 5.1).

It is the responsibility of Runnymede Council (referred to as the Council)
to issue Hackney Carriage and Private Hire licences under the Local
Government (Miscellaneous Provisions) Act 1976, the Town Police Clauses
Act 1847 and the Hackney Carriage Byelaws. In exercising this duty the
Council must consider the need to ensure the safety of the public its primary
consideration. Licences cannot be issued unless the person is considered
to be fit and proper’.

In seeking to safeguard the safety of the public. The council will be concerned
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88



1.8

1.9

1.10

to ensure:

e That a person/applicant is fit and proper in accordance with Sections
51, 55 and 59 of the Local Government (Miscellaneous Provisions)
Act 1976 (Part I1)

e That the person does not pose a threat to the public
e That the public are safeguarded from dishonest persons
e The safety of children, young persons and vulnerable adults

There is no judicially approved test of fithess and propriety and, accordingly, a
number of local tests have developed. These tend to be basedpon ‘a test
similar to the following:

‘Would you (as a member of the licensing committeevor‘etherperson
charged with the ability to a grant a hackney carfiage driver’sslicence)
allow your son or daughter, spouse or parther, mother®or father,
grandson or granddaughter or any other person for whont you care, to
get in to a vehicle with this person along?’

If the answer to this question (or a similartest) is,anunqualified ‘Yes’ then the
test is probably satisfied. If there are @ny doubtsjin the minds of those who
make the decision, then further consideration, should be given as to whether
this person is a fit and proper_persen to hold a hackney carriage driver’s
licence.

The Council will undertake whatever checks it considers necessary to
ensure that licences are nothissued to unsuitable people. In assessing the
suitability of angsapplicant or licence holder, the council will take into
consideration,the following, factors:

. Criminality

° Number of ‘endorsed DVLA driving licence penalty points

. The cenduct of the applicant in making the application (e.g.
whether they have acted with integrity during the application
proeess).

. The previous licensing history of existing / former licence holders.

In“addition, the Council will also consider further information from sources
such as, but not limited to, the Police (including abduction notices),
Children and Adult Safeguarding Boards, Multi Agency Safeguarding Hub,
Social Services other licensing authorities, other departments within the
Council, and statutory agencies.

In this policy, the word “applicant” refers to either new applicants, existing
licence holders who are seeking renewal and existing licence holders who
are being considered by the Council by virtue of offending activity having
recently come to light.
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1.11

1.12

1.13

2.1

2.2

3.1

In this policy, the word “conviction” is to be defined as including convictions,
cautions, warnings, reprimands and other relevant information.

The Council reserves the right to overturn or annul a decision that has
previously been made, or refuse a renewal of a licence, where clear errors
are discovered.

As licensed drivers often carry unaccompanied and vulnerable passengers,
the council will take a strong line in relation to applicants or existing licence
holders with convictions for sexual offences. A licensed PHV or taxi driver is
expected to be trustworthy. In the course of their working duties drivers will
deal with cash transactions and valuable property may be leftlin,_their
vehicles. Drivers may well deal with customers who are Nulnerable™or
intoxicated and potentially easily confused. Taking drugs and drivingiposes
an obvious risk to public safety, whilst applicants who have “eonvictions for
the supply of drugs should also be treated with considerable cencern, The
nature and quantity of the drugs, whether for personial usevor supply are
issues which will be considered carefully. As licenseesyare “professional
vocational drivers, a serious view is taken of convictigns for driving, or being
in charge of a vehicle while under the influence,of drink or‘drugs. More than
one conviction for these offences raises ‘signhificant *"doubts as to the
applicant's fitness to drive the public.

General Policy

Whilst the Council may consider thatyan applicant with a conviction for a
serious offence may notfneedyto be)automatically barred from obtaining a
licence, it is however to be normally expected that the applicant would be
required to:

a. Remain freelof convietionsfor an appropriate period as detailed below; and

b. Show,adeguate ‘evidence that they are a fit and proper person to hold a
licence (the “enus will be on the applicant to produce such evidence).
SimplySsremaining free of conviction may not generally be regarded as
adeguate“evidence that an applicant is a fit and proper person to hold a
licence.

The ‘standards and criteria set out in paragraphs 4 to 18 below are those
that*™would normally be applied to applications and licences. The Council
may depart from these criteria; however it will only do so in exceptional
circumstances. The otherwise good character and driving record of the
applicant or licence holder will not ordinarily be considered as exceptional
circumstances.

Powers

Section 61 of the Local Government Miscellaneous Provisions Act 1976 allow
the council to suspend, revoke or refuse to renew a licence if the
application/licence holder has been convicted of an offence involving
dishonesty, indecency, violence, of failure to comply with the provisions of
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3.2

4.1

4.2

the Town Police Clauses Act 1847 or of failure to comply with the provisions
of Part Il of the Local Government (Miscellaneous Provisions) Act 1976, or if
he/she has since the grant of the licence been convicted of an immigration
offence or required to pay an immigration penalty, or for any other reasonable
cause.

The Rehabilitation of Offenders Act 1974 (Exceptions) Order 1975, allows the
council to take into account all convictions recorded against an applicant or
the holder of a Private Hire or Hackney Carriage driver’'s licence, whether
spent or not. Therefore the council will have regard to all relevant
convictions, particularly where there is a long history of offending“er a
recent pattern of repeat offending. Applicants need to be aware“\that,\in
accordance with this Act, all convictions, cautions, warnings and reprimands
must be declared.

Consideration of disclosed criminal history

Under the provisions of Sections 514 55%and 59, Local Government
(Miscellaneous Provisions) Act 1976, sgthe ‘eouncil isfrequired to ensure that
an applicant for the grant or renewal_of a,Hackney Carriage and/or a
Private Hire Operator or Vehigle “driver’sy licence is a “fit and proper”
person to hold such a licence.jHoweverNif an applicant has any convictions,
warnings, cautions or chargestawaitingutrial,"the council will look at:

How relevantthe offemeé(s) are to the licence being applied for

How serious thexoffence(s) were

When the offence(s) were committed

The date oi,theaconviction, warning, caution etc.

Cireumstances of the individual concerned

Any,sentence imposed by the court

The applicant’s age at the time of offence / incident leading

to the conviction, warning, caution etc.

= \Whether they form part of a pattern of offending

= The applicant’s attitude

= Any other character check considered reasonable (e.g. personal
references if requested by the Council)

= Any other factors that might be relevant, for example:

e The previous conduct of an existing or former licence
holder,

e Whether the applicant has intentionally misled the
council or lied as part of the application process,

e Information provided by other agencies/council
departments.

Where an applicant has been convicted of a criminal offence, the licensing
authority cannot review the merits of the conviction [Nottingham City Council
v. Mohammed Farooq (1998)].

In this policy ‘from date sentence has ended’ is taken to be the date
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4.3

4.4

4.5

5.1

52

6.1

which is reached once the whole of the period as sentenced by the court
has elapsed and not necessarily the length of time served by the applicant.
For example, if a sentence is five years imprisonment then the date that the
sentence ends will be five years from the date of sentencing — regardless of
the amount of time actually served by the applicant. If the sentence is
amended by a court at a later date then this new sentence becomes relevant
for the purposes of this policy. The term ‘since completion of sentence’ is to
be construed in a similar way.

Existing holders of driver’s licences are required to notify the council in writing
within five working days of receiving a driving licence endorsement, fixed
penalty notice, warning, reprimand, police caution, criminal conviction or
other criminal proceedings (including their acquittal as part .efya“criminal
case). In addition, licence holders must inform the council within “three
working days of their arrest for any matter (whether subsequently, charged or
not). To fail to do so, will raise serious questions for thexCouncilvas‘to the
honesty of the licence holder and will be taken into @ccountas part of any
subsequent renewal applications.

It is an offence for any person knowingly or recklessly, to make a false
declaration or to omit any material particulag, inngivingtinformation required
by the application for a licence (s57Z hocalZ\Government (Miscellaneous
Provisions) Act 1976). Where an applicant ‘has made a false statement or
a false declaration on their application*for the grant or renewal of a
licence, the licence will normally“beyrefused.

Any offences or behaviourgnotiexpressly covered by this Policy may still be
taken into account.

Options when determining an‘application/licence

When determining an application or reviewing an existing licence in relation to
convictions ‘or other relevant information the Council have the following
options;

grant'the licence or take no further action
grant the licence with additional conditions
refuse, revoke, or suspend the licence
issue a warning

If @ licence holder’s conduct is such that, were they to be applying for a new
licence their application would normally be refused, they should expect
consideration to be given as to the suspension or revocation of their licence.

Offences involving violence

Licensed drivers have close regular contact with the public. A licence will not
normally be granted if the applicant has a conviction for an offence that involved
the loss of life such as:

e Murder
84

92



6.2

6.3

6.4

7.1

Manslaughter
Manslaughter or culpable homicide while driving
Terrorism offences

Any offences (including attempted or conspiracy to commit
offences) that are similar to those above.

A licence will not normally be granted until at least 10 years have passed
since the completion of any sentence and / or licence period following
conviction for an offence shown below:

Arson
Malicious wounding or grievous bodily harm which is racialywaggravated

Actual bodily harm

Assault occasioning actual bodily harm

Grievous baodily harm

Robbery

Possession of firearm

Riot

Assault Police

Violent disorder

Common assault

Resisting arrest

Any racially-aggravatedsoffence against a person or property

Affray

Any offence that may be categorised as domestic violence
Harassment, alarm “er distress, intentional harassment or fear of
provocation of vialence

Any offence, (including attempted or conspiracy to commit
offences)\similar to,those above.

A licengé will net normally be granted until at least 5 years have passed
sincep thes,compléetion of any sentence and / or licence period following
conviction fogan offence shown below:

Obstruction
Criminal damage

Any offences (including attempted or conspiracy to commit
offences) that are similar to those above.

A licence will not normally be granted if an applicant has more than one
conviction for an offence of a violent nature.

Offences involving aweapon (not a firearm)

If an applicant has been convicted of possession of a weapon or any
other weapon related offence, this will give serious concern as to whether
the person is fit to carry the public. For firearms offences see 6.2.
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7.2

7.3

8.1

8.2

9.1

9.2

Depending on the circumstances of the offence, an applicant should be free of
conviction for 5 years (or at least 5 years must have passed since the
completion of the sentence, whichever is longer), before a licence is granted.

2 or more convictions for a violent offence will normally result in an application
being refused.

Sexual and indecency offences

All sexual and indecency offences will be considered as serious. Applicants
with convictions for sexual or indecency offences that involve a thigd party will
normally be refused. Such offences include:

e Rape
e Assault by penetration
e Offences involving children or vulnerable adults
Trafficking, sexual abuse against children and ™, or vulnerable

adults and preparatory offences (as defined\within the Sexual
Offences Act 2003).

Making or distributing obscene material

Possession of indecent photographs depicting child pornography.
Sexual assault

Indecent assault

Exploitation of prostitution

Soliciting (kerb crawling)

Any sex or indecency offenee that was committed in the course of
employment aswa taxiter PHV driver

Making obscene /[ indecent telephone calls
e Indecentiexposure

o Any similar offences (including attempted or conspiracy to
commit) «or offences which replace the above

In additionito the above the council will not normally grant a licence
to any.@pplicant who is or has ever been on the Sex Offenders
Registeror similar register.

Dishonesty
A serious view is taken of any conviction involving dishonesty.

A minimum period of 5 years free of conviction or at least 5 years since
the completion of sentence (whichever is longer) is required to have
passed before a licence is granted. Offences involving dishonesty
include:

theft
burglary
fraud

benefit fraud
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9.3

9.4

10.

10.1

10.2

10.3

10.4

20.5

10.6

11.

handling or receiving stolen goods
forgery

conspiracy to defraud

false representation

obtaining money or property by deception
other deception

taking a vehicle without consent

fare overcharging

or any similar offences (including attempted or conspiracy to
commit) or offences which replace the above

A licence will not normally be granted if an applicant has moresthan one
conviction for a dishonesty offence.

Applicants or existing licence holders that are found to have “intentionally
misled the council, or lied as part of the application proeess, will normally be
rejected or refused.

Alcohol and Drugs

A serious view is taken of convictions, for dgiving, or being in charge of a
vehicle while under the influence of drink"ordrugs or where the driver has
been found to be under the influenee, of psychoactive substances.

At least 5 years, after the restoration ef the DVLA driving licence following a
drink drive or drivingWwhemuunder the influence of drugs
conviction should elapse before an application will be granted.

A licence will not normally be granted where the applicant has more than one
conviction forroffencesyrelated to the possession of drugs and has not been
free of convietion fer 10 years or at least 10 years have passed since the
completion of any sentence and/or licence period, whichever is the greater.
Therg ‘willthen be full consideration of the nature of the offence and the
quantity /type,of drugs involved.

A dlicences will not normally be granted where the applicant has a
conviction for an offence related to the supply of drugs.

If'Sthere is evidence of persistent drugs or alcohol use, misuse or
dependency a specialist medical examination (in accordance with DVLA
Group 2 medical standards) and a satisfactory medical report may be
required before the licence is granted. If the applicant was an addict (drug
or alcohol) then they would be required to show evidence of 8 years free
from drug taking after detoxification treatment.

A licence will not normally be granted for drunkenness offences not involving
a motor vehicle for a period of one year after a single conviction and 2 years
after 2 or more convictions within 2 years of each other.

Driving offences involving the loss of life
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111

A very serious view is to be taken of any applicant who has been convicted
of a driving offence that resulted in the loss of life.

11.2 Alicence will not normally be granted if an applicant has a conviction for:

12
13

o Causing death by dangerous driving

o Causing death by careless driving whilst under the influence of drink or
drugs

o Causing death by careless driving

o Causing death by driving: unlicensed, disqualified or uninsured drivers

o Or any similar offences (including attempted or conspiracy to

commit) offences which replace the above

Other traffic offences

12.1 Traffic offences such as driving without due care and attention, reckless driving,

12.2

12.3

12.4

12.5

12.6

13

13.2

more serious speeding offences (usually dealt with by a caurt), or offences of a
similar nature will give rise to serious doubts, about thexapplicant’s suitability to
be a driving professional. An applicant with any such convictions will be
required to show a period of at leastpl year freen@f such convictions. For
applicants with more than one offence this should normally be increased to 2
years.

At least three years should elapse, (afterithe restoration of the DVLA driving
licence), before a licence weuld be granted for a Hackney Carriage or Private
Hire drivers licence.

Traffic offences such, as, obstruetion, some speeding offences (usually dealt
with by means of*a, fixedwpenalty), pedestrian crossing offences, traffic light
offences waiting.in a“testricted area, or offences of a similar nature may not
ordinarily merit refusal.

In casésywhere ‘the courts have imposed a disqualification in respect of the
DVIA driving licence, the periods stated above should normally commence
from thefdate of the restoration of the licence.

Inythis palicy, the term “disqualification” refers to the period served, in order to
take aceount of the fact that a court may reduce the period of disqualification
from'driving. An applicant must provide evidence in advance to prove that the
courtagreed a reduction in the period of disqualification.

In “totting up” cases where disqualification is considered by the Court, even if
the court does not disqualify (e.g. because of exceptional circumstances) a
driver, the licensing authority is likely to refuse a hackney carriage or private
hire driver’'s licence because different criteria apply. An applicant will normally
be expected to show a period of 12 months free from conviction from the date
the court made its finding of exceptional circumstances justifying the non-
disqualification.

Outstanding Charges or Summonses

If the individual is the subject of an outstanding charge or summons their
88

96



13.3

14

14.2

15

15.2

15.2

15.3

154

16

16.1

17

17.2

application can continue to be processed, but the application will need to be
reviewed at the conclusion of proceedings.

If the outstanding charge or summons involves a serious offence and the
individual’s conviction history indicates a possible pattern of unlawful
behaviour or character trait, then in the interests of public safety the
application may be put on hold until proceedings are concluded or the licence
may be refused.

People banned from working with children and vulnerable adults

A serious view is to be taken of any applicant or licence holder whe hasbeen
banned from working with children or vulnerable adults. A licenceawill, notibe
normally be granted if an applicant has been found unfit toawotk withychildren
or vulnerable adults.

Non-conviction information

The Council will take into account intelligence whichthas not led to a
conviction. This may include but not be Ylimited to “information regarding
acquittals, circumstances in which convictionsy, were quashed due to
misdirection to the jury, circumstances Where the,decision was taken not to
prosecute, situations where the persen“hassbeendarrested and bailed but not
yet charged, civil penalties and complaints from the public. In considering the
most appropriate action to take, following “the receipt of information), the
credibility of both the witness./ complainant and the licence holder will be
taken into account.

If an applicant has been arrested or charged, but not convicted, for a serious
offence which suggests *he could be a danger to the public, consideration
should be given'to refusing, the application or revoking an existing licence.

In assesSing the action to take, public safety will be the paramount concern.
Decisionswill be taken on balance of probability.

Allicence will not normally be granted until at least 1 year has elapsed since a
Criminal,Behaviour Order.

Licensing Offence

Offences under taxi and private hire and associated legislation such as plying

for hire without a licence, overcharging and refusing to carry disabled persons
will prevent a licence being granted or renewed until a period of 3 years has
passed since conviction.

Insurance Offences

A serious view will be taken of convictions for driving, being in charge of
a vehicle without insurance, or allowing person to drive whilst uninsured. A
previous isolated incident will not necessarily stop a licence being
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17.3

17.4

18

18.1

18.2

19

19.1

19.2

granted provided an individual has been free of conviction for 3 years.
However strict warning should be given as to future behaviour. More
than one conviction for these offences will prevent a licence being granted
or renewed.

An operator found guilty of aiding and abetting the driving of passengers
for hire and reward without insurance will have his Operator’s Licence
reviewed with a view to revocation and will not be permitted to hold a
licence for a period of at least 3 years from the date of any revocation.

Where a specific offence is not mentioned, a suitable period of timewill be
determined by reference to offences described. The Council reservesitheight
to refuse a licence where there are aggravating circumstances, even,where
these guidelines would otherwise indicate that a licence might be grantedt

Applicants with periods of residency outside the UK

Because of the potential lifetime relevance forg#someofithe most serious
offences mentioned in this policy, the Council will need to ensure that
sufficient background checks are conducted for thoseyapplicants who have
lived overseas. For EU nationals a disclosure“that,is similar to the UK DBS
will be required, for those countries fof*whieh checks are not available, the
council will require a certificate of “good “eonduct authenticated by the
relevant embassy.

If an applicant has spent six continuous months or more overseas (since the
age of 16) the council willlexpect to see’evidence of a criminal record check
from the country / countriesyvisited‘eevering the period.

Summary

Whilst a criminalthistory, inyitself may not automatically result in refusal and
a current cenvictien for a serious crime need not bar an applicant
permanently from becoming licensed, in most cases, an applicant would
be expected to ‘have remained free from conviction for 3 to 10 years
(detailed_abeyve), before an application is likely to be successful. If there
iSsany“@doubt ‘about the suitability of an individual to be licensed, the Council
will be,mindful of the need to protect the public and caution will be exercised.

Whilejit is possible that an applicant may have a number of convictions that,
individually, do not prevent a licence from being granted, the overall
offending history will be considered when assessing an applicant’s
suitability to be licensed. A series of offences over a period of time is more
likely to give cause for concern than an isolated minor conviction. Some
discretion may be afforded if an offence is isolated and there are mitigating
circumstances, but the overriding consideration is the protection of the
public.
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12.1.

12.2.

12.3.

12.4.

12.5.

12.6.

12.7.

12.8.

12.9.

12.10¢

12.11.

12.12.

12.13.

INVIGILATION

An invigilator will monitor your behaviour during the test, and ensure that the test
is conducted in accordance with test rules and policy.

If, in the opinion of the invigilator, the test has not been conducted in
accordance with the test rules and policy, all test results and question papers
etc. are void.

If you have any questions before or during the test, you may ask thésinvigilator.
However, the invigilator will not explain subject-specific terms orgexpressions, or
otherwise say or do anything that could be interpreted as giving applicants an
advantage.

First language policy
All question papers and answers etc. will be providedhin Englishronly.

No translation or interpretation of questions/answers, guestion papers or other
such matter associated with the test shall beypermitted and/or accepted.

Equipment, materials and other items

You must not use or have in ygur'possession any of the following equipment /
materials whilst taking your test:

(a) Mobile Phone

(b) Calculator

(c) Pager

(d) Laptop/PC

(e) Other€€ommunications equipment

) Other (multi) media equipment

(9) Paperworkidocumentation

(h) Anyhooks, magazines or similar

() Any other equipment/materials that may help with the test
0] Any camera or recording device

Iflyoutare in possession of any of the above items at the time of taking your test,
yQu must ensure that these are handed to the invigilator for supervision before
taking the test. Possession and/or use of any such equipment/materials will
result in automatic disqualification and all results will be void.

Except for the invigilator, you are not permitted to take anyone else to sit with
you whilst taking your test. Contact and/or discussion with anyone else during
the test will result in automatic disqualification and all results will be void.

Cheating
A serious view will be taken of any action(s) that may be interpreted as cheating

during a test. Hackney carriage and/or private hire drivers are expected to be
persons of trust. Therefore, in all cases of proven or otherwise suspected
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12.14.

12.15.

12.16.

12.17.

12.18.

12.19.

12.20.

12.21.

| 12.24

12.22.

12.23.

cheating, all test results and question papers etc. will be void. Suspected
cheating may also be taken into consideration in determination of an applicant’s

propriety.
Safety & Welfare

If the fire alarm goes off during a test, you should evacuate the building with the
invigilator. You must remain at the visitors muster point until the disruption is
over. Where appropriate, you may need to make an appointment to retake the
test at a future point.

Should you need to leave the test room during the test (e.g. to usénthe“toilet),
you must ask the invigilator. The invigilator may accompany thesapplicant, to
ensure that the test is conducted in accordance with test rules and poligy.

If you feel unwell and/or too ill to continue the test, please,tell\thewinvigilator.
Where appropriate, you may need to make an appointment to‘retake the test at
a future point.

Points of dispute

If you feel aggrieved by the results of your test ortbelieve that the results of your
test are incorrect, you should direct your concerns or enquires (in writing) to the
Environmental Health & Licensing Manageri*Runnymede Civic Centre, Station
Road, Addlestone, Surrey KT15 2AH:

Knowledge Test Guidance

It is a written test and you will 'need a good working knowledge of the
Runnymede Borough Ceuncil“afea. Ensure you understand our conditions,
bylaws and requirements before you sit the knowledge test. It is essential that
you use the study . guide, which®is contained in the information pack to assist you
in gaining the knowledge to pass this test. If the examiner cannot read an
answer it will not*reeeive a mark. Pens & paper are provided. You will be
informeg@f@f your result in writing within seven working days.

There“aresfourthree parts to the hackney carriage driver test, three parts to the
privaie hite drivers test and one part to the private hire operator test.-asfellows.
The'tests,will be held once a month at the Civic Centre please ensure you arrive
in\plenty of time as no extra time will be given._Consideration will be given to
akranging tests at short notice on request. You can book your knowledge test by
¢alling 01932 838383, places are allocated on a first come first served basis.

te%emplet&&he—klaelmey#@am&g&me@est—m&pphe&ble—On the day of the test

you are required to bring your DVLA driving licence or passport with you. There
will be a fee for each subsequent resit.

Tests for hackney carriage driver applicants (2 hours)

Part 1 (AH-applicants)

Questions on Bylaws, requirements, conditions and fares which are supplied in
your taxi pack (multiple choice answers).Pass mark 20 out of 25.
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Part 4

Part 2
Fhis-will-alse-include—a Naumeracy test_consisting of 5 questions involving the
giving of change after taking payment for a fare. Pass mark 5 out of 5.

Part 32 {All-applicants)

You will be tested on your knowledge of 60 locations in Runnymede and will be
expected to be able to name the exact road name and town.
The pass mark is 70% (42).

These could include the following;
Trading Estates Schools
Historical places Parks
Mobile home sites Social Centres

Locks Pubs/Restaurants

Care homes Golf courses

Museums Health centres
Places of interest Companies

This tests your knowledge of how to get from Ayto

You will have to wM/rite out three
three routes from the taxi ran
from the taxi rank at Addles

the taxi ranks at Egham,
Virginia Water and_three routes

These routes will be to nam locations in the borough. You must

{neludeinclude all ro es,\direction of turns at junctions, roundabouts and
traffic lights. Pass mar of 9.
Each question’ha correct answer

ant for'a. hackney carriage drivers licence takes the test and fails only

est at part 4 then if they resit the test within a 3 month period they

tions on Bylaws, requirements, conditions and fares which are supplied in
ur taxi pack (multiple choice answers).Pass mark 20 out of 25.

Part 2

You will be tested on your knowledge of 30 locations, all of which are prominent
local landmarks or places of note in Runnymede. You will be expected to be
able to name the exact road name and town.

The pass mark is 70% (21).

Part 3
Numeracy test consisting of 5 guestions involving the giving of change after
taking payment for a fare. Pass mark 5 out of 5.
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12.27. Tests for Private Hire Operator applicants (1 hour)

The operator test will comprise 30 multiple choice questions on law and local
policy and procedure’s in relation to private hire operator licences. You will have
one hour to complete test, the pass mark is 70% (21).

APPENDIX F

PRIVATE HIRE DRIVERS AND VEHICLE LICENCES - CONDITIONS AND
REQUIREMENTS

LOCAL GOVERNMENT (MISCELLANEOUS PROVISIONS).ACT 1976, PART I
Section 51(2

PRIVATE HIRE DRIVERS - LICENSING CONDITIONS

INTRODUCTION

The LGMPA 1976 part Il, broughtiinto Operation controls in respect of private hire
vehicles and enabled district_councils tointroduce by resolution in their areas a
comprehensive system of licensing contrels over these vehicles.

Such a resolution wag,passedby‘Runnymede Borough to take effect from 1st April
1978 and it is through thespowers adopted under this legislation that the Council
imposes conditions in respect of the various types of licences granted. These
conditions are» setout in full in this booklet, together with a summary of the main
provisions of the Act

LOCAL GOVERNMENT (MISCELLANEOUS PROVISIONS) ACT 1976

PRIVATE HIRE DRIVERS - LICENSING CONDITIONS

The conditions are those that the licensing authority generally considers reasonably
necessary and will normally be applied in respect of private hire vehicle drivers as
detailed below.

Definitions

In these conditions unless the subject or context otherwise require:-"The Council”
means the Council of the Borough of Runnymede.
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"Driver" means a person holding and acting in accordance with a private hire
driver's licence issued by the Council.
"Vehicle" means a private hire vehicle licensed by the Council.

1)

Conduct of Driver

The driver shall:-

2)

3)

4)

5)

(a) afford all reasonable assistance with passengers' luggage.

(b) at all times be clean and respectable in their dress and person and
behave in a civil and orderly manner.

(© take all reasonable steps to ensure the safety of passengerssconveyed
in, entering or alighting from the vehicle driven by them.

(d) not without the express consent of the hirer, eat in the vehicle.

(e) not without the express consent of the hirer play_.any, radio or sound
reproducing instrument or equipment in the vehi€le,other than for the
purpose of sending or receiving messages ¢in. connection with the
operation of the vehicle.

)] at no time cause or permit the noise emitted byfany radio or other
previously mentioned equipment in the wehicle which, they are driving to
be a source of nuisance or annoyancetto any person, whether inside or
outside the vehicle.

Passengers

(a) The driver shall not conveyorypermit to be conveyed in a private hire
vehicle a greater number of persens than that prescribed in the licence
for the vehicle.

(b) The driver shall abideyby UK seatbelt law and in addition must not allow
there to be conveyed in‘thedront of a private hire vehicle:-

(i) any childpelow the age of 12 years:
(c) The drivergshaliznot without the consent of the hirer of a vehicle convey

of permit to,be conveyed any other person in that vehicle.

Lost Property

@

(b)

Thedriver shall immediately after the termination of any hiring of a
private hire vehicle or as soon as practicable thereafter carefully search
the vehicle for any property which may have been accidentally left there.
If any property accidentally left in a private hire vehicle by any person
who may have been conveyed therein is found or handed to the driver
they shall, within 48 hours, take all such property to-the a police station
within the County of Surrey and leave it in the custody of the officer in
charge.

Written Receipts

The driver shall if requested by the hirer of a private hire vehicle provide them
with a written receipt for the fare paid.

Animals (general)
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6)

7

8)

9)

The driver shall not convey in a private hire vehicle any animal belonging to or in
the custody of themselves, the proprietor or operator of the vehicle, and any
animal belonging to or in the custody of any passenger which in the driver's
discretion may be conveyed in the vehicle shall only be conveyed in the rear of
the vehicle.

Prompt Attendance

The driver of a private hire vehicle shall, if they are aware that the vehicle has
been hired to be in attendance at an appointed time and place, or has 6therwise
been instructed by the operator or proprietor of the vehicle to be infattendance
at an appointed time and place, punctually attend at the appointed‘time and
place, unless delayed or prevented by some sufficient cause.

Notification of Change of Address

The driver shall notify the Council in writing®of "any change of their address
during the period of the licence within_fourteemdaysfof such change taking
place.

Disclosure of Convictions / Drivingskicence Endorsements

Holders of driver’s licences are tequired te notify the council in writing within five
working days of receiving @ driving licence endorsement, fixed penalty notice,
warning, reprimand, policey caution,” criminal conviction or other criminal
proceedings (including their acquittal as part of a criminal case). In addition,
licence holders must. inform,the council within 3 working days of their arrest for
any matter (whether subseguently charged or not).

Driver'sdBadge

The badge issued to the driver by the Council when granting this licence
remains the property of the Council, and must be returned the Council forthwith
upon, the,expiry (without immediate renewal), revocation or suspension of this
licence. Any deposit for the driver's badge which may from time to time be
determined by the Council shall be refunded upon the badge being returned in a
satisfactory condition.

NB: The general conditions referred to above should not be seen as a
comprehensive or exhaustive list of conditions or, in any way, be regarded as
standards to be automatically applied in all cases. Where appropriate, the
licensing authority may remove, modify and/or attach additional and/or
alternative conditions appropriate to the individual circumstances of the case.
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and wheelchair accessible v is leqgislated by the Equality Act 2010

Assistance Dog

Under the E lit 0, licensed drivers of taxis and private hire vehicles
are under@ du C assengers with quide, hearing and other assistance
i t additi@nal charge. When carrying such passengers, drivers have a

Convey the disabled passenger’s dog and allow it to remain
under the physical control of the owner; and

b) Not to make any additional charge for doing so.

Under the Equality Act 2010, it is an offence for any operator or driver to refuse
to carry assistance dogs or to charge more for the fare or booking. On
conviction for such an offence, drivers can be fined up to £1,000 and have their
licence removed.

Medical Exemption Certificates — assistance dogs

Drivers who have a certifiable medical condition which is aggravated by
exposure to dogs may apply to the council for exemption from the duty on
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medical grounds. If no exemption has been applied for and subsequently
granted, then drivers are still required to carry assistance dogs.
The Licencing Authority will:

a) Make it a condition to the licence that the notice of exemption
must be exhibited in the vehicle by fixing it in an easily accessible
place, for example on the windscreen or in a prominent position
on the dashboard.

b) Seek to use tactile medical exemption certificates so that guide
dog owners are able to identify the certificate, which S
presented to the guide dog owner upon request.

c) Only issue an exemption certificate when it is
driver's GP and is accompanied by medi
example a blood test, a skin prick test or cli

Wheelchair Accessible Vehicles

Section 165 of the Equality 2010 Act sets out the dutieSylaced on drivers of
designated wheelchair accessible taxi HVs:

The licensing authority maintains a ‘desi le’ list in accordance with
the section 167 of the Equality uch drivers are subject the
following duties :-

a) to carry the pass nqe the wheelchair;

| charge for doing so;

then goes on to define mobility assistance as assistance:

a) to enable the passenger to get into or out of the vehicle;

b) if the passenger wishes to remain in the wheelchair, to enable the
passenger to get into and out of the vehicle while in the wheelchair;

c) toload the passenger’s luggage into or out of the vehicle;

d) if the passenger does not wish to remain in the wheelchair, to load
the wheelchair into or out of the vehicle.
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e) ltis an offence for a driver of a wheelchair accessible vehicle on the
designated list not to comply with the above duties. Any failure to
comply with these duties will be treated seriously and may result in
prosecution and/or referral to the Licensing Sub-Committee for
consideration of their hackney carriage/ private hire driver’s licence.

The High Court has confirmed that switching your taximeter or charging extra
before you assist a disabled person — even if you do not actually charge
them —is an offence under the Equality Act 2010. The case confirming this was
McNutt v TfL on 13 Feb 2019. This confirms it is illegal, being an offence under
the Equalltv Act 2003.to charge a wheelchalr user extra. ThIS m

required by the Act (above.

To ensure that the Equality Act 2010 is upheld, the Lic

a) Have a zero tolerance policy to acc
reported violations of the Act wit

suing a conviction.

and may

b) Undertake periodic tes
or wheelchair users
requirements ar

h assistance dog owners
hicles to ensure that licensing

do so on medical grounds or because the driver's
nakes it impossible or unreasonably difficult for him or her to

a hackney carriage or private hire vehicle on the designated list
mit a request for an exemption from the Section 165 duties by

ting the relevant application form. Medical evidence will be required in
pport of the application.

To ensure transparency and fairness, the licensing authority will normally grant
an exemption certificate where the applicant driver can provide suitable medical
evidence (at their own expense).

Appeals - A person who is aggrieved by the refusal of a licensing authority in
England and Wales to issue an exemption certificate under section 166, 169 or
171 of the Equality Act 2010 may appeal to a Magistrates' Court before the end
of the period of 28 days beginning with the date of the refusal.
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LOCAL GOVERNMENT (MISCELLANEOUS PROVISIONS) ACT 1976, PART Il
Section 48(1)

PRIVATE HIRE VEHICLE LICENCE — VEHICLE REQUIREMENTS

An_application for a vehicle licence will not be considered if the vehicle concerned
doesmotisatisfy the definition of a private hire vehicle, as set out in Section 80 of the
LGMPA\ 1976 part I, (i.e. a car constructed or adapted to seat fewer than nine
passengers), or fails to meet the following requirements:-

(a) The vehicle must be of a four door saloon or estate car type but does not
include a convertible or soft top vehicle.

(b) Must have an engine capacity of a minimum of 1300 cc, although smaller
efficient modern engines may be acceptable. Alternative fuels such as electric,
hydrogen, bio-diesel and LPG will also be considered.

(c) Must have a minimum seat width of 41 cm per passenger.
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(d)

(e)

(f)

(9)

(h)

()

(k)

()

Passengers must have clear access and egress from every seat for which
the vehicle is licensed.

Each seat to have a 3 point lap and diagonal seat belt.
Belts must be in clean excellent condition and the webbing must not be cut,
frayed or have deteriorated.

For vehicles over 4years old {is-arequirementthat MOT tests are to be

undertaken at 6 monthly intervals-erce-a-vehicle-is-over4-years-old.. You must
will-be-expected-to produce a MOT certificate (online or paper) at the time of

submitting the vehicle licensing/re-licensing_application and at an intervahof 6
months thereafter.

A vehicle under 4 years old is required to have an MOT test anpnually at
licensing/re-licensing._You must produce a MOT certificate’€online oxpaper) at
the time of submitting the vehicle licensing/re-licensing @application

Vehicles will be refused a licence for any advisory@mna Motwhieh advises on
the following areas unless evidence is producedito show,that the advisory point
has been repaired or replaced:

Any part of the steering mechanism
Any part of the braking system
Tyres

Any part of the suspension System

Those vehicles which*have adviseries following a 6 monthly Mot (i.e. between
licensing) will be expeeted tovhave the advisories remedied normally no longer
that 15 workingrdays from the date of the Mot and produce evidence of repair to
the licensing autherity, Failure to have the repairs carried out and / or produce
evidence'@f such'would lead to consideration of suspension of the vehicle
licenge.

When_ licensing/re-licensing a vehicle the MOT test certificate should be
ebtainedhno more than 5 working days prior to licensing application
date.

VYehicles must meet or must have met European and UK vehicle safety
standards at the time of manufacture.

A fire extinguisher of dry powder, foam or CO2 of not less than 2 1b/0.9 kg
capacity which is approved to BS EN3 standards is to be provided in the vehicle
cab or boot. This fire extinguisher is to be accessible and maintained in
serviceable condition.

A medium size first aid box which caters for 1 — 8 passengers and complies with
BS8599-2 is to be provided in the vehicle cab or boot. This first aid box is to be
accessible and kept fully stocked.
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(m)

Exterior of the vehicle

The vehicle must be submitted for inspection in a clean state
such that an effective inspection is possible. Should the vehicle
be submitted in an unclean state then the application shall be
refused

The exterior of the vehicle should not show signs of rusting

The paintwork should not be faded or show signs of mis-matched
repairs or have any scratches, scuffs, cracks or abrasions where
the top layer of paint has been removed

The bodywork should be maintained so as to ‘be in\exeellent
condition and be free of large dents. (a large’dent is, not \defined,
this will be determined by the licensing officer)

Have wheels and wheel trims that have signifigant damage which
detracts from the overall excellent condition'@f the vehicle.

Lamps and reflectors must ke in%exeellent condition and show no
signs of damage or deterigsatien of'theléns

(n) Interior of vehicle

(0)

(P)

The seating and carpet areas’of the vehicle shall not show signs
of: a) staining™®) damp €) fraying or ripping of the material d) seat
covers that are loose,ordadly fitted.

Thesseats/should provide sufficient support for comfortable travel
and sheuld, not demonstrate excessive compression of the
seating area’ or wear within the support mechanism. Any
mechanism for adjusting the height or angle of the seat must be
in working order

Interior panels and fittings within the vehicle should not be
damaged nor show excessive wear, or staining.

The interior of the vehicle should not have damp or noxious
smells

left hand drive vehicles will not be licensed except for limousines, providing

they have been inspected by the Driver and Vehicle Standards Agency and

have an approval certificate issued for Single Vehicle approval. Or, from
October 2014, a certificate for Individual Vehicle Approval carried out to the
normal inspection standard.

the vehicle must not be fitted with or carry signs or advertisements

illuminated or otherwise save for the name and telephone number of the firm,

which may be displayed on the side of the vehicle in lettering of not more
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(n

(s)

| ®

than 3 inches in height, and such lettering shall not be illuminated or include

"non

the words "cab", "taxi-cab" or "taxi".
the vehicle must not be an Austin FX4 or be of similar appearance.

Vehicle’s must not be fitted with second-hand ‘part worn’ tyres. All tyres must
have been purchased as ‘new tyres’'.

Vehicle windows

+ all rear windows must allow at least 70% of light to be
transmitted through them.

« An exception will be made for 8 seater MPV {vehiClesitinted
windows will be permitted on this type of vehicle.

* No vehicle shall be fitted with any femn of “additienal film to
darken or tint the windows on any part ofitheyehiele.

+ Front side windows and the frent windscreen must meet the
requirements of the Road Vehicles (Construction and Use)
Regulations 1986 as amended. This States at least 75% through
the windscreen and 70% through thefront side windows.

» Privacy glass shall only,be,accepted where it is fitted to a plate
exempt vehicle.

 Any glass which has b&en replaced must be safety glass and
must ComplySwith The"Road Vehicles (Construction and Use)
Requlations 1986x

NOTE :- In grder%to aveid”unnecessary expense being caused to the trade
through this poliey. Ttwis proposed that any existing licensed vehicles which
currently*have factory fitted privacy glass be allowed to continue to be licensed
on agyearly, basis “until such time as the vehicle is replaced or changes
ownership (by*ehange of ownership this includes the regular use of the vehicle
by\‘another driver). This will also allow time for drivers to make other
arrangements for those customers who insist on vehicles with privacy glass.

ldentification of Private Hire vehicles

An adhesive sign (the size of the lettering which shall be as specified by the
Council ) containing the wording “Private hire vehicle Pre-Booked Only” printed
in black against a white background with a black boundary is displayed on both
front doors of private hire vehicles apart from those which are plate exempt.

The operators name phone number and internet address can be displayed
below this sign providing such lettering is no larger than the lettering on the
adhesive sign.
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Wheelchair accessible vehicles

Wheelchair accessible vehicles are able to have access either through a side or
rear entrance, only those which load through the rear or nearside will be
considered for licensing, offside loading vehicles will not be licensed.

Where a vehicle is fitted with any lifting equipment (i.e. a wheelchair lift) A valid
certificate of conformity issued in accordance with the Lifting Operations and
Lifting Equipment Regulations 1998 (LOLER), must be produced with the
vehicle licence application.

Any ramps must be in good condition and have no deformity or sharg
must have an anti-slip covering. Any purpose designed wheelchai
that is carried must be lightweight and easy to deploy. The inst

vy tracking rails

systems must not be defective, worn or missin .
ted by deposits of

must be undamaged and secure and must not%e co
dirt and litter.

LOCAL GOVERNMENT (MISCELLANEOUS PROVISIONS) ACT 1976, PART Il

Section 48(2
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PRIVATE HIRE VEHICLE LICENCE - CONDITIONS OF LICENCE

These conditions are additional to the requirements of Part Il of the LGMPA
1976 part Il, controlling the operation of vehicles for the purpose of private hire
and all proprietors will be expected to be familiar with these conditions as well
as the relevant provisions of the Act.

1. Definitions

In these conditions unless the subject or context otherwise requiresis

"Proprietor" means the holder of a Private Hire Vehicle Liceneéet

"Council" means the Council of the Borough of Runnymede.

"Driver" means a person holding and acting in accordance with asprivate hire

driver's licence issued by the Council.

"Licence" means a Private Hire Vehicle Licence issued by the Ceuncil.

"Vehicle" means a private hire vehicle licensed hy the Ceungil.

"Licence Plate" means the plate issued by theNCouncih for the purposes of

identifying the vehicle as a private hire vehicle duly, licensed by the Council.

Vehicle Conditions

Every Proprietor of a vehicle shall"ensure that:-

(a) The vehicle and all its fittings ‘and eguipment are kept at all times when the
vehicle is in use or available for hire in a watertight, mechanically sound,
efficient, safe, clean‘and tidy,condition, and that all relevant statutory
requirements ake fully'eomplied with including in particular those contained
in the Motor Vehicles(Construction and Use) Regulations.

b) They comply,atallhtimes with the requirements of Runnymede Borough
Council as stated in Appendix F to this policy.

Taxi meter

if a taxi'meter is fitted it must be :-

(@) sealed (or otherwise incapable of tampering);
(b) calendarised; and

(c) programmed in accordance with the current scheme of fares in force for
the time being.

The Licence Plate
The licence plate shall be displayed as follows

(a) exterior, at the rear of the vehicle; and
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(b) interior, in the form of a window disc on display in the top nearside front
windscreen.

The proprietor shall at all times cause the licence plate and interior window disc,
issued by the Council, to be displayed on the vehicle in such position that the
vehicle's registration number is not obscured and with the details of the licence
plate clearly visible.

The proprietor or driver shall not wilfully or negligently cause or suffer the
licence plate or interior window disc attached to the vehicle, in pursuance of this
condition, to be concealed from public view nor shall the proprietor allow the
licence plate to be so defaced that any figure or material particular istiliegible.

The licence plate shall remain the property of the Council and Whereya licence
lapses or is suspended or revoked, shall be returned immediately te the'Council.

Dual Plating

Dual plating is not permitted on any Runnymede {icensedyvehieles. Any vehicle
licensed by Runnymede will not be permitted tosbecome, licensed with any other
district / borough / Transport for London.

No vehicle will be granted a licence if it is licensed in another district / borough /
Transport for London.

Display of Signs, Notices anddAdvertisements on Licensed Vehicles

No signs, marks, notices oriadvertisements whatsoever shall be displayed on or
from a private hire vehicle whether iA*connection with its use for private hire or
otherwise, except forg¢heynamesaddress, web contact and telephone number of
the proprietor or thesname under which they carry on their business. These may
not be displayed on the frent elevation (radiator grill and area either side of it),
the windows a@nd any other glass area, bumpers or wheels. Such lettering shall

not be illuminatedér include the words "cab", "taxi-cab" or "taxi". No advertising
is to be within 30cm of the Private Hire licence plate.

The lieensing “authority reserves the right to require any advertisement which
contravenes the above to be removed where appropriate.

Roof'Mounted Signs

So'as to avoid any confusion with a hackney carriage, the-licensing-authority-will
normally private hire vehicles are prohibited from the displayde-ret-employ, or

otherwise of:-have-affixed —

(a) any form of roof-mounted sign (whatever its wording);

(b) any advertising or sign (roof-mounted or otherwise) that use the words
Taxi’, ‘Hackney’, ‘ Cab’ or ‘For Hire’

Alterations to the Vehicle
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No material alteration or change in the specification, design, condition or
appearance of the vehicle shall be made without the approval of the licensing
authority at any time while the licence is in force.

9. Change of Address
In the event of a proprietor of a vehicle changing their address they shall, within
14 days of the change taking place, give notice in writing to the Council's
Environmental Health and Licensing Manager of their new address.

10. Change of Vehicle
Where a proprietor wishes to transfer their licence to another vehicle,they must
first notify the Council's Environmental Health and Licemsing “Manager and
arrange for that vehicle to be inspected by the Council at such time anddplace as
may be required by the said officer.

11. Compliance with Licence Conditions
The proprietor must ensure that all persons involved in the driving or operation
of the vehicle for private hire purposeshare “ully, aware of these licence
conditions and the proprietor must also ensure that the conditions are fully
observed and carried out.

12. Insurance
For this purpose, and by way of ensuring adequate cover for all parties,
a ‘suitable policy of insurance’, will normally be taken to mean —
(a) a valid polieysthatgrevides indemnity cover for all passengers;
(b) a valid‘policy that\provides indemnity cover for each driver of the vehicle;
(c) avalid poliey that provides the cover for business use on hire and reward

as a‘hackney carriage or private hire vehicle as may be appropriate.

(d) The minimum period of validity for an insurance document is 30 days.

13. Electronic cigarettes and their derivatives
For the safety and comfort of the public, the use of electronic cigarettes or
derivatives in licensed vehicles is prohibited.

14. Tyres

In circumstances where a run flat tyre has a puncture or if a space saver tyre

has to be used or a tyre repair Kit/compressor is used. They can only be in use

for the duration of the current fare and returning to a garage to obtain a suitable

replacement or repair. No further fares may be taken until the tyre is repaired

and fitted. . If the current fare goes outside of Runnymede Borough then the
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fault must be repaired before the vehicle leaves the borough or a replacement
vehicle arranged.

LOCAL GOVERNMENT (MISCELLANEOUS PROVISIONS) ACT 1976"RART N

A summary of the main requirements of the above Act in respect of ghe,control,
operation and licensing of private hire vehicles.

PRIVATE HIRE VEHICLE LICENCE — STATUTORY RRQVISIONS

1. Private Hire Licences

Before a vehicle can be used for the purposes of private hire, the following
licences must have been obtained from®=the “licensing authority and be
currently in force:-

(a) an operator's licence - sections 55wand 56
(b) avehicle licence - section 48
(c) adriver's licence - section,51

2 Submission of Infexmation, - Section 57
The licensing™authority ‘can require an applicant for a licence to submit
information asWmay“bel considered reasonably necessary to enable an
application to be determined.

3. Vehicle Reguitements - Section 48

Before aylicence will be granted for a vehicle the licensing authority must be
satisfied that:-

(a) Wit is of suitable type, size and design

(b) it is not of such design and appearance as to be mistaken for a hackney
carriage

(c) itisin a safe, comfortable and suitable mechanical condition

(d) itis adequately insured.

4, Vehicle Plate - Sections 48

The licence plate issued by the licensing authority must, when the vehicle is
in use, be displayed in accordance with the licensing conditions.

5. Transfer of Vehicle - Section 49
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The proprietor of a private hire vehicle must notify the Council within 14 days
if he transfers his vehicle and licence to another party.

Inspection of Vehicle and Documents - Section 50
The proprietor of a private hire vehicle must:-

(a) Without prejudice to the provisions of Section 68 of this Act, the
proprietor of a licensed private hire vehicle shall present it for
inspection and testing by the Council within such period and at
such place within the area of the Council as they may by notice
reasonably require (but not more than three inspections during
any one period of 12 months).

(b) The proprietor of a licensed private hire vehicle may®eyrequired
to give the Council in writing the address of every place the
vehicle is kept when not in use and afford to them such,facilities
as may be reasonably necessary to enable them to iaSpeet and
test the vehicle there.

(c) The proprietor of a licensed private“hire “wehicle” shall at the
request of an authorised officer ©f they Council produce for
inspection the vehicle licence and\the®eertificate of the policy of
insurance.

Accidents - Section 50

(a) The proprietor of a licensed private hire vehicle shall report to the
Council as soon as reasonably/practicable and in any case within
72 hours of thesoceurrence thereof, any accident to the vehicle
causing damage materially affecting the safety, performance or
appearance ofithe vehicle or the comfort or convenience of the
persons carsied therein.

(b) Contravention of the provision of this Section shall be an offence.
Driver's'Badge and Licence - Sections 53 and 54

A driver must at all times when driving a vehicle for private hire purposes
wearthe badge issued by the Council in such a position and manner as to be
plainly and distinctly visible and when required by an authorised officer or
police constable produce his licence for inspection.

Operators of Private Hire Vehicles - Section 56

An Operator must keep records of all private hire bookings and vehicles
operated by him in accordance with the conditions of his licence, and when
required by an authorised officer or constable be prepared to produce these
and his licence for inspection.

Appeals - Section 77
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11.

12.

13.

14.

15.

16.

Proprietors, Drivers and Operators of private hire vehicles have the right of
appeal to a Magistrates' Court if they are aggrieved by the Council's refusal
to grant a licence or by any conditions specified therein. Appeals must be
made within 21 days of receipt of the relevant notification.

Return of Plate on Revocation, Expiry or Suspension of Licence
- Section 58

(a) On revocation, expiry or suspension of a licence the Council may
by notice require the proprietor of that licensed private hire vehicle to
return to them within 7 days after the service on him of that notice,
the plate issued to him by the Council.

(b) if any proprietor fails without reasonable excuse to comply.with
the items of this notice

() he shall be guilty of an offence, and

(i) any authorised officer of the Council or constable may
remove and retain the plate.

Suspension, Revocation or Refusal to Renew, Licefces - Sections 60,
61 and 62

The Council has the power to refuseytonrenew a licence or to suspend or
revoke it if:-

(@) inthe case of a vehicle they are naot satisfied as to its fitness;

(b) in the case of a driver, they haye*been convicted of an offence involving
dishonesty, indecency or vielence, or they have been convicted of an
offence under the provisions of this part of the Act.

(c) in the case of an operator,‘they have been convicted of an offence under
this part af the“Act, ok they has behaved in a matter which renders them
unfit to,holdhadicenee.

Prohibitionson the tise of Hackney Carriage Stands - Section 64

It iswan offence for a private hire vehicle to wait on any hackney carriage
stand.

Prolengation of Journeys - Section 69

It'is an offence for a driver of a private hire vehicle to unnecessarily prolong a
journey in distance or time.

Taximeters for Private Hire Vehicles - Section 71

Private hire vehicles are not required to be fitted with any form of taximeter
but if such an appliance is fitted, it must then be tested and approved by the
Council and it becomes an offence for any person to tamper with the meter
or its seals.

Obstruction - Section 73
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It is an offence to obstruct any authorised officer of the Council or police
constable in the performance of their duties under this part of the Act.

17. Penalties - Section 76

Any person who commits an offence against any of the provisions of this part
of the act in respect of which no penalty is expressly provided shall be liable
on summary conviction to a fine not exceeding level three on the standard
scale.

18. Definition of a Private Hire Vehicle - Section 80
For the purposes of the Act, a private hire vehicle is defined.as aymetor
vehicle constructed or adapted to seat fewer than nine passengers, ‘other

than a hackney carriage or public service vehicle, which i§ provided"with the
services of a driver for the purposes of carrying passengers.

APPENDIX G

HACKNEY CARRIAGE DRIVERS AND VEHICLES - LICENSING CONDITIONS,
REQUIREMENJS AND BYLAWS

HACKNEY"CARRIAGE BYLAWS

INTRODUCTION

The Town Pglice Clauses Act 1847 empowers the Council to control the operation of
hackney carriages in the whole or any part of its district. In the case of Runnymede
Borough Councilithe whole of the district has been prescribed as a controlled area
and «€onsequently all hackney carriage vehicles and drivers operating in its district
must, beflieensed. It is under this Act that the Council is able to make bylaws to
regulate the general standard of vehicles and the conduct and behaviour of the
drivers and proprietors.

Part Il of the LGMPA 1976 part Il contains provisions which allow district councils, by
resolution, to bring into operation in their areas, a comprehensive system of
licensing controls over private hire vehicles together with additional powers in
relation to the licensing of hackney carriages and their drivers. These powers were
adopted by Runnymede Borough Council, and took effect from 1st April 1978. It is
under this legislation that the Council imposes conditions on the various licences
which it grants.
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These conditions and bylaws are set out in full in this booklet, together with a
summary of the main provisions of the Act.

REPEAL OF BYLAWS

The bylaws relating to hackney carriages in the district of the former Chertsey Urban
District Council and the area added to the district of Runnymede by Article 4 of the
Runnymede and Woking (Areas) Order 1977 which were made by the Runnymede
District Council on 27th February 1978 and confirmed by one of Her Majesty’s
Principal Secretaries of State on 1st June 1978 and the bylaws relating to hackney
carriages in the district of the former Egham Urban District Council, whieh were
made by the Runnymede District Council on 5th July 1978, and confirmedsby‘@ne.of
Her Majesty's Principal Secretaries of State on 25th August 1978%are “hereby
repealed.

Dated twenty-third day of February 1982
The COMMON SEAL of
RUNNYMEDE BOROUGH COUNCIL
was hereunto affixed in

the presence of: Clerk and Chief Executive

REQUIREMENTS#AND BYLAWS

HACKNEY CARRIAGE BYLAWS

Bylaws madgfunder, section 68 of the Town Police Clauses Act 1847 and section
171(4) of thezPublic 'Health Act 1875 by the Borough Council of Runnymede with
respect to hackney carriages in the District of the Borough of Runnymede.

1. Interpretation

Thrgughout these bylaws "the Council® means the Borough Council of

Runnymede and "the District" means the District of the Borough of Runnymede.

2. Display and Condition of Vehicle Licence No. and Plate

Provisions regulating the manner in which the number of each hackney carriage,

corresponding with the number of its licence, shall be displayed.

(i) The Proprietor of a hackney carriage shall cause the number of the licence
granted to him in respect of the carriage to be displayed on the outside of the
vehicle by fixing the licence plate supplied by the Council for that purpose in
such a position as to be readily visible whilst the carriage is standing or plying
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for hire, or whilst it is hired. The proprietor shall also cause the number of the
licence to be displayed on the inside of the vehicle in a position where it can be
clearly identified by any person hiring the carriage.

(i) A proprietor or driver of a hackney carriage shall:

(@) not wilfully or negligently cause or suffer any such number to be
concealed from public view while the carriage is standing or plying for hire;

(b) not cause or permit the carriage to stand or ply for hire with any such
plate or marking so defaced that any figure or material particular is illegible.

Standards for hackney carriages
The Proprietor of a hackney carriage shall:-

(a) provide sufficient means by which any person in the,carfiage may
communicate with the driver;

(b) cause the roof or covering to be keptwatertight;

(c) provide any necessary windows'and ameans of opening and
closing not less than one window oneach side;

(d) cause the seats to be properlycushioned or covered;

(e) cause the floor te.be,providedhwith a proper carpet, mat or other
suitable covering;

(f) cause theffittings andufurniture generally to be kept in a clean
conditionpwell maintained and in every way fit for public service;

(@, provide, suitable means for carrying and securing luggage;

(h)» provide at least two doors for the use of persons conveyed in such
carriage and separate means of ingress and egress for the driver.

Taximeters

From 1st April 1982, the proprietor of a hackney carriage shall cause the
carriage to be provided with a taximeter, so constructed attached and
maintained as to comply with the following requirements, that is to say:-

(a) the taximeter shall be regulated to show only the tariff fixed by the
Council. When the machinery of the taximeter is in action there shall be
recorded on the face of the taximeter, in figures clearly legible and free from
ambiguity, a fare not exceeding the rate of fare which the proprietor or driver
is entitled to demand and take for the hire of the carriage by distance in
accordance with the said tariff;
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(b) the word "FARE" shall be printed on the face of the taximeter in plain
letters so as clearly to apply to the fare recorded thereon;

(c) the taximeter shall be so placed that all letters and figures on the face
thereof are at all times plainly visible to any person being conveyed in the
carriage, and for that purpose the letters and figures shall be capable of
being suitably illuminated during any period of hiring;

(d) the taximeter and all the fittings thereof shall be so affixed to the carriage
with seals or other appliances that it shall not be practicable for any person
to tamper with them except by breaking, damaging or permanently
displacing the seals or other appliances.

The Conduct of Drivers with regard to Taximeters
The driver of a hackney carriage provided with a taximeter'shall:

(@) when standing or plying for hire the taximeter shall, display the words
"FOR HIRE" so that these are clearly visible and cenveniently legible to
persons outside the carriage;

(b) as soon as the carriage is hired_bydistancey, and before beginning the
journey, bring the taximeter into action*by , so that the word "HIRED" is
legible on the face of the taximeter and*keeprthe taximeter in action until
the termination of the hiring;

(c) cause the dial of the taximeteritobe kept properly illuminated throughout
any part of a hiring which is duringithe hours of darkness as defined for the
purposes of the Road Traffic Act"1972, and also at any other time at the
request of the hirer.

(d) ensure that the tariff in place at the time the hiring commences shall be
the tariffffor the whele of the hiring; taximeters are not to be calibrated to
change tariff mid hire’.

Rrohibitiomon tampering with a Taximeter

A,proprietor or driver of a hackney carriage shall not tamper with or permit any
person to tamper with any taximeter with which the carriage is provided with the
fittings thereof or with the seal affixed thereto.

Fares

The proprietor or driver of a hackney carriage shall be entitled to demand and
take for the hire of a carriage the fare rate or fare prescribed by the Tariff fixed
by the Council referred to above, the rate of fare being calculated by distance
and time. Provided that, save for any supplementary charges authorised by the
said table which it may not be possible to record on the face of the taximeter,
the proprietor or driver thereof shall not be entitled to demand and take a fare
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10.

11.

12.

13.

greater than that recorded on the face of the taximeter with which the carriage is
provided.

Conduct at Stands

The driver of a hackney carriage shall, when plying for hire in any street and not
actually hired:-

a) proceed with reasonable speed to one of the stands fixed by the Council in
that behalf.

b) if a stand, at the time of their arrival, is occupied by the full number of
carriages authorised to occupy it, proceed to another stand.

€) on arriving at a stand not already occupied by the full number of carriages
authorised to occupy it, and where it is practicable, stationthe‘carriage
immediately behind the carriage or carriages on the stand, so as tosface the
same direction.

d) from time to time when any other carriage immediately, infront'is driven or
moved forward, cause their carriage to be moved ferward so as to fill the
place previously occupied by the carriage driven off opmoved forward.

Prohibition on Touting

A proprietor or driver of a hackney,cartiage, when standing, or plying for hire,
shall not, by calling out or otherwisewimpertune any persons to hire such
carriage and shall not make use ofythe services of any other person for the
purpose.

Behaviour of Drivers

The driver of a hackney carriage shall behave in a civil and orderly manner and
shall take all reas@nable,precautions to ensure the safety of persons conveyed
in or entering or alighting from the vehicle.

Prompt*Attendance

The proprietor or driver of a hackney carriage who has agreed or has been hired
to hewin attendance with the carriage at an appointed time and place shall,
unlessfdelayed or prevented by some sufficient cause, punctually attend with
sueh carriage at such appointed time and place.

Route to Destination

The driver of a hackney carriage when hired to drive to any particular destination
shall, subject to any directions given by hirer, proceed to that destination by the
most expeditious available route.

Passengers

a) The driver shall not convey or permit to be conveyed in a private hire

vehicle a greater number of persons than that prescribed in the licence
for the vehicle.
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14.

15.

16.

17.

18.

19.

(b) The driver shall abide by UK seatbelt law and in addition must not allow
there to be conveyed in the front of a private hire vehicle:-

0] any child below the age of 12 years:

(©) The driver shall not without the consent of the hirer of a vehicle convey
or permit to be conveyed any other person in that vehicle.

Driver's Badge

The driver of a hackney carriage shall, when standing or plying for hite and
when hired, wear the badge provided by the Council in suchmposition,and
manner as to be clearly visible. Moreover the driver of a hackney cartiage shall
not lend the badge or knowingly allow it to be used by any otherperson.

Luggage

The driver of a hackney carriage so constructed as to,carryfluggage shall, when
requested by any person hiring or seeking to hire,the caxriage:-

(a) convey a reasonable quantity of luggage;
(b) afford reasonable assistance in loadingand tnloading;
(c) afford reasonable assistange imyemoving it to or from the entrance
of any house, station, arplace atywhich he may take up or set down each
person.
Conveyance of Dead Bodies
Every proprietor Qr driveref a*hackney carriage who shall knowingly convey in
the carriage the dead bady’of any person shall, immediately thereafter, notify
the fact to the Environmental Health and Licensing Manager of the Council.

Display of Fare Tariff

Thewproprietor or driver of a hackney carriage shall display a copy of the tariff
fixed,bythe*Council, where it is readily visible to any person hiring the carriage.

Seareh'for Lost Property

The proprietor or driver of a hackney carriage shall, immediately after the
termination of any hiring or as soon as practical thereafter, carefully search the
carriage for any property which may have been accidentally left therein.
Disposal of Lost Property

The proprietor or driver of a hackney carriage shall, if any property accidentally

left there by any person who may have been conveyed in the carriage be found
by or handed to him:
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(@) The driver shall immediately after the termination of any hiring of a
private hire vehicle or as soon as practicable thereafter carefully search the
vehicle for any property which may have been accidentally left there.

(b) If any property accidentally left in a private hire vehicle by any person who
may have been conveyed therein is found or handed to the driver they shall,
within 48 hours, take all such property to the a police station within the
County of Surrey and leave it in the custody of the officer in charge.

20. Penalties

Criminal Justices Act 1982 which, at the time of printin
£500. In the case of a continuing offence, to a further fi
pounds for each day during which the offence continue er

Equality Act 2010

Drivers are reminded of the law in relation to the carrying of assistance dogs
and wheelchair accessible vehicles: this is legislated by the Equality Act 2010
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Assistance Dogs

Under the Equality Act 2010, licensed drivers of taxis and private hire vehicles
are under a duty to carry passengers with guide, hearing and other assistance
dogs without additional charge. When carrying such passengers, drivers have a

duty to:
a) Convey the disabled passenger’s dog and allow it to remain
under the physical control of the owner; and
b) Not to make any additional charge for doing so.

licence removed.

Medical Exemption Certificates — assistance do

i for and subsequently

medical grounds. If no exemption hag r
ance dogs.

granted, then drivers are still required {0

a) i i ) ence that the notice of exemption
ehicle by fixing it in an easily accessible
windscreen or in a prominent position

Onlaissue an exemption certificate when it is authorised by the
driver's GP and is accompanied by medical evidence, for
ample a blood test, a skin prick test or clinical history.

ir Accessible Vehicles

165 of the Equality 2010 Act sets out the duties placed on drivers of
signated wheelchair accessible taxis and PHVSs.

The licensing authority maintains a ‘designated vehicle’ list in accordance with
the section 167 of the Equality Act 2010, as such drivers are subject the
following duties :-

a) to carry the passenger while in the wheelchair;

b) not to make any additional charge for doing so;
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c) if the passenger chooses to sit in a passenger seat to carry the

wheelchair;

d) to take such steps as are necessary to ensure that the passenger is

carried in safety and reasonable comfort; and

e) to give the passenger such mobility assistance as is reasonably
required.

The Act then goes on to define mobility assistance as assistance:

a) to enable the passenger to get into or out of the vehicle;

d) if the passenger does not wish to remaift i e Wheelthair, to load

designated list not to comply
comply with these duties aill be treated seriously and may result in
prosecution and/or re 3| te i sing Sub-Committee for

them — is an offence Undék.the Equality Act 2010. The case confirming this was
McNutt v TfL on :
the Equality charge a wheelchair user extra. This means that, in
practice, a méetergshauld’ not be left running whilst the driver performs duties
require the At

T hat the Equality Act 2010 is upheld, the Licensing Authority will:

a) Have a zero tolerance policy to access refusals - investigating all
reported violations of the Act with a view to pursuing a conviction.

and may

b) Undertake periodic test purchasing with assistance dog owners
or wheelchair users on licensed vehicles to ensure that licensing
requirements are being complied with

Medical Exemption Certificates from the carriage of luggage and/or

handling of wheelchair users
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Section 166 of the Equality Act 2010 allows the Licensing Authority to exempt
drivers from the duties to assist passengers in wheelchairs if they are satisfied
that it is appropriate to do so on medical grounds or because the driver's
physical condition makes it impossible or unreasonably difficult for him or her to
comply with the duties. For example musculoskeletal pain which is aggravated
by the carriage and/or manual handling of heavy loads.

Any driver of a hackney carriage or private hire vehicle on the designated list

may submit a request for an exemption from the Section 165 duties by
completing the relevant application form. Medical evidence will be required in
support of the application.

To ensure transparency and fairness, the licensing authority wi

an exemption certificate where the applicant driver can provi
evidence (at their own expense).

Appeals - A person who is aggrieved by the refusal ot¥a.licer uthority in
ion 166, 169 or
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LOCAL GOVERNMENT (MISCELLANEOUS PROVISIONS) ACT 1976, PART I
Section 47(2)

HACKNEY CARRIAGE VEHICLE LICENCE = VEHICLE REQUIREMENTS

An application for a hackney carriage licence will not be considered ifsthe vehiele
concerned does not satisfy the definition of a hackney carriage (a car canstrueted, or
adapted to seat fewer than nine passengers) and does not meetythe, following
requirements:-

(@ the vehicle is of a four door saloon or estate car type ‘hutsdoessnot
include a convertible or soft top vehicle;

(b) Must have an engine capacity of a minimum of 1300%cc, although smaller
efficient modern engines may be acceptable, . Alternative fuels such as electric,
hydrogen, bio-diesel and LPG will also be considered.

(© has a minimum seat width of 41 cm'pek passenger;

(d) passengers must have clear,access and, egress from every seat for which
the vehicle is licensed.

(e) each seat to have a 3{point lap and diagonal seat belt.
Belts must be in clean exeellent condition and the webbing must not be cut,
frayed or have deteriorateel

) it is a requirement’thatdMOT tests are undertaken at 6 monthly intervals once
a vehicleg'is over years old. You will be expected to produce a certificate at
the time of\wvehicle®licensing/re-licensing and at an interval of 6 months
thereafters

(9) A vehicle, under 4 years old is required to have an MOT test annually at
licensing/re-licensing.

(g) Vehicles will be refused a licence for any advisory on a Mot which advises on
the following areas unless evidence is produced to show that the advisory point
has been repaired or replaced:

Any part of the steering mechanism
Any part of the braking system
Tyres

Any part of the suspension system
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(i)

()

(k)

()

(m)

(n)

Those vehicles which have advisories following a 6 monthly Mot (i.e. between
licensing) will be expected to have the advisories remedied normally no longer
that 15 working days from the date of the Mot and produce evidence of repair to
the licensing authority. Failure to have the repairs carried out and / or produce
evidence of such would lead to consideration of suspension of the vehicle
licence.

When licensing/re-licensing a vehicle the MOT test certificate should be
obtained no more than 5 working days prior to licensing application date.

Vehicles must meet or must have met European and UK vehicle safety
standards at the time of manufacture.

A fire extinguisher of dry powder, foam or CO2 of not less than 231b/0.9 kg
capacity which is approved to BS EN3 standards is to be providedin the,vehicle
cab or boot. This fire extinguisher is to be visible, accessible andymaintained in
serviceable condition.

A medium size first aid box which caters for 1 — 8 passengers and complies with
BS8599-2 is to be provided in the vehicle cab og boot. Fhis'irst aid box is to be
visible, accessible and kept fully stocked.

Exterior of the vehicle

e The vehicle must be submitted for inspection in a clean state
such that an effective inspection is possible. Should the vehicle
be submittedgin "an uneclean state then the application shall be
refused.

o The exterior of thesvehicle should not show signs of rusting.

e {_ The'paintwork should not be faded or show signs of mis-matched
repairster‘have any scratches, scuffs, cracks or abrasions where
the'top layer of paint has been removed.

o The bodywork should be maintained so as to be in excellent
condition and be free of large dents. (a large dent is not defined,
this will be determined by the licensing officer)

e Have wheels and wheel trims that have significant damage which
detracts from the overall excellent condition of the vehicle.

e Lamps and reflectors must be in excellent condition and show no
signs of deterioration of the lens.

Interior of vehicle

e The seating and carpet areas of the vehicle shall not show signs
of: a) staining b) damp c) fraying or ripping of the material d) seat
covers that are loose or badly fitted.
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(0)

(P)

(@)

e The seats should provide sufficient support for comfortable travel
and should not demonstrate excessive compression of the
seating area or wear within the support mechanism. Any
mechanism for adjusting the height or angle of the seat must be
in working order.

e Interior panels and fittings within the vehicle should not be
damaged nor show excessive wear, or staining.

e The interior of the vehicle should not have damp ok noxious
smells.

Left hand drive vehicles will not be licensed except for limousines, providing
they have been inspected by the Driver and Vehicle Standards*Agency and
have an approval certificate issued for Single Vehicle appfoval. O, from
October 2014, a certificate for Individual Vehicle Approvakhcarried out'to the
normal inspection standard.

Vehicle’s must not be fitted with second-hand {part-worn*tyres. All tyres must
have been purchased as ‘new tyres’.

Vehicle windows

« all rear windows, must,allow" at least 70% of light to be
transmitted through them.

* An exception will"besnmade for 8 seater MPV vehicles, tinted
windows, will be_permitted on this type of vehicle.

* NO vehicle 'shall be fitted with any form of additional film to
darken or tint the windows on any part of the vehicle.

+ Front side windows and the front windscreen must meet the
requirements of the Road Vehicles (Construction and Use)
Regulations 1986 as amended. This states at least 75% through
the windscreen and 70% through the front side windows.

e Privacy glass shall only be accepted where it is fitted to a plate
exempt vehicle.

e Any glass which has been replaced must be safety glass and
must Comply with The Road Vehicles (Construction and Use)
Reqgulations 1986.

NOTFE—-NOTE: - In order to avoid unnecessary expense being caused to the
trade through this policy. It is proposed that any existing licensed vehicles which
currently have factory fitted privacy glass be allowed to continue to be licensed
on a yearly basis until such time as the vehicle is replaced or changes
ownership (by change of ownership this includes the regular use of the vehicle
by another driver). This will also allow time for drivers to make other
arrangements for those customers who insist on vehicles with privacy glass.
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(r)

Wheelchair accessible vehicles

Wheelchair accessible vehicles are able to have access either through a side or
rear entrance, only those which load through the rear or nearside will be
considered for licensing, offside loading vehicles will not be licensed.

Where a vehicle is fitted with any lifting equipment (i.e. a wheelchair lift) A valid
certificate of conformity issued in accordance with the Lifting Operations and
Lifting Equipment Regulations 1998 (LOLER), must be produced with the
vehicle licence application.

Any ramps must be in good condition and have no deformity or
must have an anti-slip covering. Any purpose designed wheelch

BS6109

Vehicles must have suitable wheelchair restrair
systems must not be defective, worn _or _missi

ghair anchorage
Any tracking rails

dirt and litter.
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1.

3.

LOCAL GOVERNMENT (MISCELLANEOUS PROVISIONS) ACT 1976, PART Il

Section 47(1)
HACKNEY CARRIAGE VEHICLE LICENCE- CONDITIONS OF LICENCE

Definitions
In these conditions unless the stbject or context otherwise requires:-

"Proprietor" means the holder of ashackney carriage licence.

"Council" means the Council'ef the Borough of Runnymede.

“Driver" means a person holding and acting in accordance with a hackney
carriage driver's ligencenissued by the Council.

"Licence" means ‘a hackney carriage licence issued by the Council.

"Vehicle" means a‘hackney carriage licensed by the Council.

"LicencefRlate” means the plate issued by the Council for the purposes of
identifying the vehicle as a hackney carriage duly licensed by the Council.

Condition

Every Proprietor of a vehicle shall ensure that:-
(@) The vehicle and all its fittings and equipment are kept at all times when
the vehicle is in use or available for hire in a watertight, mechanically
sound, efficient, safe, clean and tidy condition, and that all relevant statutory
requirements are fully complied with including in particular those contained
in the Motor Vehicles (Construction and Use) Regulations.

b) They comply at all times with the requirements of Runnymede Borough
Council as stated in Appendix G to this policy.

Alteration of the Vehicle
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No material alteration or change in the specification, design, condition or
appearance of the vehicle shall be made without the approval of the Council at
any time while the licence is in force.

The Licence Plate

The licence plate shall be displayed as follows

(a) exterior, at the rear of the vehicle; and

(b) interior, in the form of a window disc on display in the top nearside front
windscreen.

at all times cause the licence plate and interior window disc;. issued“by the
Council, to be displayed on the vehicle in such positiom thatythe vehicle's
registration number is not obscured and with the details of the,licence plate
clearly visible.

The proprietor or driver shall not wilfully or negligentlyy@€ause or suffer the
licence plate or interior window disc attached to\the vehicle,%in pursuance of this
condition, to be concealed from public view nor“shall the proprietor allow the
licence plate to be so defaced that any figure,or material’particular is illegible.

The licence plate shall remain the property"ofithe“Council and where a licence
lapses or is suspended or revoked, shall be returned immediately to the Council.

Dual Plating

Dual plating is not permittedien any Runnymede licensed vehicles. Any vehicle
licensed by Runnyme@e will notde’permitted to become licensed with any other
district / borough /dekansport.for London.

No vehicle will'be granted a‘licence if it is licensed in another district / borough /
Transport for London:

Display of Signs, Notices and Advertisements on licensed vehicles

Advertising“will be permitted on hackney carriages subject to the following
criteria and restrictions within paragraphs 6.171 and 6.176 of this policy.

Forweasons of driver and public safety, the licensing authority will not permit any
advertising material, corporate branding or any other medium that —

(a) does not conform with the rules of the British Code of Advertising
Practice;

(b) relates to the promotion of alcoholic drinks;

(©) interferes with any equipment normally fitted to the vehicle (including the
vehicle electrics and wiring etc.);
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10.

11.

12.

(d) interfere with any vehicle design features such as methods of fixing,
brake cooling vents, tyre inflation valve or with any wheel balancing
dynamics or steering operation;

(e) obscures any vehicle lights, ‘For Hire’ sign or indicator lamps (e.g.
indicators, brake lights etc.);

)] creates any safety hazard (e.g. non protected screens, headroom
hazards etc.);

(9) uses or emits audio;

(h) is displayed on wheels or bumpers of the hackney carriage
0] is displayed on any window, windscreen, mirror or bulkhead
0] obscures or reduces the visibility of the vehigle plate orwregistration

number or is within 30cm of the plate

Roof mounted signs

Hackney carriages must carry and display or otherwise be fitted with a securely
mounted roof sign which-is_at all timesS, ThiS®musSt=capablebe capable of being
iluminated and bearsmust bear the'werd¥T axi’; this is to be clearly visible at all
times. When4he—vemete—|s—a¥&|4&ble494;m¥e—be¥h—by—day—and—mgh{—80 as to
avoid claims of illegally plying.for hirel(e.g. in another area for which the vehicle
is not licensed), the designimust'he such that any illumination can be switched
off independently of any other vehicle"system when the vehicle is hired or not in
use as a taxi.

Change of Address

In the event of ‘& proprietor of a vehicle changing his address, he shall, within 14
days offthe chamge taking place, give notice in writing to the Council's
Envireanmental Health and Licensing Manager of their new address.

Changeof Vehicle

Where a proprietor wishes to transfer their licence to another vehicle they must
first netify the Environmental Health and Licensing Manager and arrange for that
vehicle to be inspected by the council at such time and place as may be
required by the Officer.

Insurance

For this purpose and by way of ensuring adequate cover for all parties, a
suitable policy of insurance’ will normally be taken to mean —

(a) a valid policy that provides indemnity cover for all passengers;

(b) a valid policy that provides indemnity cover for each driver of the vehicle;
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(©) a valid policy that provides the cover for business use on hire and reward
as a hackney carriage or private hire vehicle as may be appropriate.

(d) The minimum period of validity for an insurance document is 30 days.

13. Electronic cigarettes and their derivatives For the safety and
comfort of the public, the use of electronic cigarettes or derivatives in
licensed vehicles is prohibited

14. Tyres

In circumstances where a run flat tyre has a puncture or if a spacessaver tyxe
has to be used or_a tyre repair kit/‘compressor is used. They cantonly Be t.use
for the duration of the current fare and returning to a garagedo 6btain a suitable
replacement or repair. No further fares may be taken until thedyre ¥s. repaired
and fitted. If the current fare goes outside of Runnymed&Borough then the fault
must be repaired before the vehicle leaves the borgligh oRadéplacement
vehicle arranged.

HACKNEY CARRIAGE VEHICLE LICENCE - STATUTORY PROVISIONS

In addition toghe aforementioned bylaws, conditions and requirements, proprietors and
drivers of haekney carriages must comply with the statutory requirements set out in the
Town Poliee Clauses Act 1847 and the LGMPA 1976 part Il. They must also meet the
requirements ‘of any conditions attached to licences granted by the Council under the
Act of,1976."A'summary of the principal requirements contained in the above legislation
aresset'outshelow, and unless specified otherwise the requirements of the Acts apply
only tothey'controlled district" which in this case is the Borough of Runnymede.

TOWN POLICE CLAUSES ACT 1847

1. All hackney carriages must be licensed and registered by the Council.

2. A hackney carriage proprietor must notify the Council of any change of address.

3. It is an offence for a proprietor to permit a vehicle to be used as a hackney
carriage:-

(a) unless the licence plate issued by the Council is openly displayed,
(b) if the vehicle is not licensed, or
(c) while the licence is suspended.
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10.

11.

12.

13.

It is an offence for a person to act as a driver of a hackney carriage or for a
proprietor to employ a person if that person is not licensed by the Council to
drive a hackney carriage.

The Act also requires a proprietor employing any driver to retain that person's
hackney carriage driving licence until such time as the employment is
terminated.

Following a conviction for a second or subsequent offence under the provisions
of this Act or its bylaws the Council may suspend or revoke the licence of a
proprietor or driver.

The number of persons permitted to be carried in a hackney carriage, must be
displayed on the outside of the vehicle and it is an offence for‘a driver to refuse
to carry the permitted number without reasonable excuse.

It is also an offence for a driver to refuse, without reasonable excuse, to accept
a hiring for any journey within the boundaries of thé district:

It is an offence to charge for a journey in excess of the rate set out in the
authorised "Table of Fares".

A driver must also honour any agreement®on, cost or distance made with the
hirer before the journey commences.

The Act also makes it an offence for & driver or proprietor to permit any person
to be carried in the hackney,carriage without the consent of the hirer.

Penalties are also imposed by thedAct in the case of obstruction or misconduct
by drivers.

The Act alsofmakes pravision for unpaid fares to be recovered through the
courts and, allowsfa preprietor to seek compensation from a person who when
using theéyhackney. carriage is responsible for causing wilful damage to the
vehicle:

LOCAL'GOVERNMENT (MISCELLANEOUS PROVISIONS) ACT 1976, PART Il

Submission of Information - Section 57

The Council can require an applicant for a licence to submit
information as may be considered reasonably necessary to enable an
application to be determined.

Licence Conditions - Section 47

The Council may attach to the licence such conditions as they may
consider reasonably necessary. Any person aggrieved by any

conditions attached to such licence may appeal to a Magistrates'
Court.
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Vehicle Identification - Section 47

The Council may require any hackney carriage licensed by them to
be of such design or appearance or bear such distinguishing marks
as shall clearly identify it as a hackney carriage.

Transfer of Vehicle - Section 49

A proprietor of a hackney carriage shall within 14 days give notice in
writing to the Council of the transfer of their interest in the hackney
carriage licence and specify the name and address of the person to
whom the licence has been transferred.

Inspection of Vehicle and Documents - Section 50

(a) Without prejudice to the provisions of Section 68 of this,Actathe
proprietor of a licensed hackney carriage shall qpresentit for
inspection and testing by the Council within sué¢h peried and at
such place within the area of the Council as they may‘by"otice
reasonably require (but not more than three inspections during
any one period of twelve months).

(b) The proprietor of a licensed hackney carriage may be required to
give the Council in writing the address"ofevery place the vehicle
is kept when not in use and affardytorthem/such facilities as may
be reasonably necessary tg enable them to inspect and test the
vehicle there.

(c) The proprietor of a lieensed "Hackney Carriage shall at the
request of an autherised™efficer of the Council produce for
inspection thegvehicle licence and the certificate of the policy of
insurance.

Accidents, - Seetion'50

(a) The proprietor of a licensed hackney carriage shall report to the
Coungil as'soon as reasonably practicable and in any case within
72 hours of the occurrence thereof, any accident to the vehicle
causingvdamage materially affecting the safety, performance or
appearance of the vehicle or the comfort or convenience of the
persons carried therein.

(b) Contravention of the provision of this Section shall be an offence.

Return of Plate on Revocation, Expiry or Suspension of Licence
- Section 58

(&) On revocation, expiry or suspension of a licence the Council may
by notice require the proprietor of that licensed hackney carriage

to return to them within 7 days after the service on him of that
notice, the plate issued to him by the Council.
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10.

(b) if any proprietor fails without reasonable excuse to comply with the
items of this notice

() he shall be guilty of an offence, and
(i) any authorised officer of the Council or constable may remove
and retain the plate.

Suspension, Revocation or Refusal to renew Licence - Section
60

(a) If a vehicle is unfit for hackney carriage use or the operator or
driver commits any offence or fails to comply with this part of this
Act or of the Town Police Clauses Act 1847 or for any ether
reasonable cause the Council may suspend, revoke or refuse to
renew a vehicle licence. Notice to be given to the praprietor, of
the vehicle of the grounds within fourteen days.

(b) A proprietor aggrieved by a decision under this ‘Seetion “‘may
appeal to a Magistrates' Court.

Hackney Carriage used for Private Hire - Seetion 67

(a) No hackney carriage shall be used in the district under a contract
or purported contract for private hire“exeept at a rate of fare or
charge not greater than that fixedy,and when being so used the
fare or charge shall be calculated“irom:the point in the district at
which the hirer commences ‘his journey.

(b) Contravention of the provisions of‘this section shall be an offence.

(c) (c) In sub-segtion (&)-ef this section "contract” means a contract
made other than when, the hackney carriage is plying for hire in
the distriet or standing on an approved rank, or made otherwise
than with ok throtghthe driver of the vehicle while it is so plying
or waiting.

Fitness of Vehicle and Meter - Section 68

(@) NAnw,authorised officer of the Council or constable shall have
power to inspect and test any licensed hackney carriage or the
taximeter fitted thereto for the purpose of ascertaining the fitness
of the vehicle and/or the accuracy of the taximeter and if not
satisfied give notice in writing to the proprietor to make the vehicle
and/or taximeter available for further inspection at such
reasonable time and place as specified in the notice and suspend
the licence until such time as he is so satisfied.

(b) If the authorised officer or constable is not satisfied before the
expiration of a period of two months the licence shall be revoked.

(c) Any proprietor aggrieved by a decision of the Council may
appeal to a Magistrates' Court.
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11. Offences due to fault of other persons - Section 72

Where an offence is committed by a person as a result of the Act or default
of another the latter may be charged and convicted whether or not
proceedings are taken against the first-mentioned person.

12. Obstruction of Authorised Officers - Section 73
Any person who -

(a) wilfully obstructs an authorised officer or constable acting in
pursuance of this Act or the Act of 1847, or

(b) without reasonable excuse fails to comply with any requirement
properly made to them by such officer or constable, or

(c) without reasonable cause fails to give such officer anconstable so
acting any other assistance or information avhich “they “may
reasonably require of such person for the “purpose of the
performance of their function, shall be guilty*ef an offence,

If any person giving such information_as,is mentienéd above makes any
statement which they know to be false they shall be guilty of an offence.

13. Penalties - Section 76

Any person who commits an,effence against any of the provisions of this part
of the act in respect of which no penalty is expressly provided shall be liable
on summary conviction to a‘fine not'exceeding level three on the standard
scale.

14. Appeals - Section 77

Where there istagighteffappeal against a Council decision, until the time for
appealing,has expired or a lodged appeal is disposed of or withdrawn no
proceéding“shall be’ taken in respect of any failure to execute any works
required by the decision and the person may continue to carry on their
businessi, Appeals to Magistrates Courts must be made within 21 days of
teceipt-ef the notification of suspension, revocation, refusal to renew or
implementation of conditions.

HACKNEY CARRIAGE STANDS

The following stands have been appointed for hackney carriages within the Borough of
Runnymede:-
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Virginia Water Station Approach 2 (adjoining Public Car Park provided by the Borough Council)

Egham Railway Station 6 - Egham Station car park
Chertsey Railway Station 2 -Chertsey Station car park
Addlestone Station 2 -Addlestone Station car park
Thorpe Park 3 - Car park

APPENDIX H
134

142



Private hire and hackney carriage authorised plate designs

{37

SUIINISSYd

AddYJ 01 G3sSN3IIN

31V0d AdIdX3

AIVIHHYI AINAIVH

135

143



E AN¥VO OL G3SN3II
31va AdIdX3

Mmojeq Jequinu sy} Bunonp

ynAoB-apawAuuni@Buisusol
LLLSCy ¢€610
Juswyredsq Buisusor
[lounog ybnolog apawAuuny

JTOIHIA JHIH JLVAIRd

J0BjU00 asea|d JSALP S} JO S[oIYBA
SIUY} Inoge Jusiwod Aue aaey noA |

SHIONISSVd AY8YD OL A3SN3I2IT

31vdad AdidXx3

Mojaq Jaquinu sy Buponp

n'aoBepswAuuni@buisusoy)
L1262y 2€610
Juswiedaq Buisusory
Iounog ybnosog spswiAuuny

FTOIHIA IOVINEVYI AINMOVH

> TIDNNOD HO9NOWOT

9pawAuun

|

10BjU09 ases)d JeAup s}l Jo spIyeA
SIU} Inoge Juswiwod Aue aney noA

136

144



n:

Sdd

1#102 W OF

JIN3SSYd AdYY 01 G3ISNIIIN

31Va AdIdX3

"I1JIH3AA FYIH 3LVYAIHd

137

145



APPENDIX J

PRIVATE HIRE VEHICLE PLATE EXEMPTIONS

All exempt vehicles and operators must comply with the following policy reqaicements in
addition to those for plated private hire vehicles.

1.

Exemptions from displaying external identification plates (vehicle licence plates)
may be in respect of individual vehicles only. Applications fer “exemptions
relating to a fleet of vehicles will not be allowed.

Each application will be assessed on its own merit, andyéach vehicle will be
inspected by an authorised Council officer to ensure that,it iS\fit for purpose.

Applications for exemption from the réquirement to display an external
identification plate will only be consideredywhere the work undertaken is
exclusively where the driver and vehiclemarewspecifically hired to provide
transport to a company or personihy. cerporate or account holders only and
where the safety of the public issAet,compromised. The operator will be required
to satisfy the licensing officer_ptior toylicensing that the use of the vehicle is by
corporate and account holders and must be able to provide evidence to enable
the licensing officer to determine thé=genuine requirement for plate exemption.
This will typically be by referenee to the operator’s records showing the account
and corporate workscarried=out.

Vehicles mustdbe in pristine ‘condition with no visible defects, dents or blemishes
to the externalaodywerk; wheels or internal trim and seating. They must comply
with thed currenty, Runnymede conditions relating to private hire vehicles.
Additignal reguirements for plate exemption will centre on the luxury aspect of
the vehicle; this will be expected to have increased legroom over a standard
vehicle eoupled” with increased seat support and seat width from the current
standard, ofi41 cm, a lower level of noise when travelling and superior internal
accessories for the passenger and driver. It is not intended that we have a
definitive prescriptive list of what is and what is not luxury. The aforementioned
items are examples but other equipment or designs can exist which also fit the
luxury tag. It is for the licensing officer to make the decision as to whether a
vehicle meets the exempt plate requirements in each case.

Age limits - These will be in line with our current licensing requirements for
private hire vehicle in that no age limit is in place and the condition of the vehicle
is considered the prime factor.

An application for a vehicle to be exempted from displaying an external

identification plate must be made by the vehicle proprietor using the appropriate
application form.
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10.

11.

12.

13.

14.

15.

16.

17.

18.

Additional documentation may be requested as reasonably necessary to allow
the Council to make an informed decision. Where such documentation is not
provided to the satisfaction of the Council the application will be refused. The
Council will maintain commercial confidentiality.

Where an application is granted and a vehicle is exempted from displaying its
external identification plate an exemption notice will be issued as soon as
practical after the decision is made.

Where a vehicle is exempted from the requirement to display an external
identification plate the vehicle will be required to display a window disc
identifying the vehicle as a licensed vehicle, positioned on the topenearside of
the front windscreen and facing outwards.

Irrespective of when an exemption notice is granted the initialh\exemption notice
will expire on the same day as the expiration of the vehicle’s,currentsprivate hire
licence, unless it is otherwise surrendered or revoked.gl hereafter any renewed
exemption notice will last for a period of time that is\ceterminous with that
vehicle’s private hire licence unless either the licence orfnotice is otherwise
surrendered or revoked.

Exemption notices may be renewed annually, subjectito the vehicle undergoing a
re-inspection by a licensing officer tofensure that it continues to be fit for
purpose.

The exemption notice issued bygthe Ceuneilmust be carried in the vehicle at all
times and will be produced upon request,to an authorised officer of the Council
or any Police Officer.

During the period of ghe,exemption notice, the driver shall not be required to
wear the private hire dsiver’s identification badge. However this must be in the
possession of the dsiver ateall times and produced upon request to an
authorised officer of the €ouncil or any Police Officer.

The propfietor may use the vehicle for private hire purposes other than for
contraet use,when demand arises and on those occasions a magnetic plate is to
be displayed,‘at these times the driver must also display their driver’s badge.

The,windsereen and front windows must meet current legislation while the rear
side windows and screen can be fitted with tinted glass to any degree of tint
including privacy glass.

In the event of an applicant being dissatisfied with the decision of the officer, the
applicant may make a written application for a review of the decision by the
Regulatory Committee.

The Regulatory Committee, when considering a review of the Officer’s decision,
will hear oral or written representation made by the proprietor of the vehicle.

If the Regulatory Committee is satisfied a genuine operational business need
exists and the vehicle is suitable for its purported purpose a plate exemption

notice may be issued for the specified vehicle. The Regulatory Committee can
specify the dates and times the exemption will apply or exempt the vehicle for
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19.

20.

the whole period the vehicle licence is in force and attach any conditions to the
exemption.

If the Regulatory Committee considers no genuine operational business need
exists for a plate exemption the vehicle proprietor will be notified of the refusal
and advised there is no statutory right of appeal against the decision.

The exemption will cease to have effect on selling or transferring the vehicle to
another party. The person to whom the exemption is granted must inform the
Council of the sale/transfer of ownership immediately and in writing and provide
details of the new owner. The exemption notice must be returned to the Council
along with the window disc within 48 hours of sale or transfer.

APPENDIX K

PRIVATE HIRE OPERATOR'S LICENCGE CONBRITIONS

LOCAL GOVERNMENT (MISCELLANEOUS PROVISIONS) ACT 1976, PART Il

Section 55(3)

The conditions that the licensing autherity generally considers reasonably necessary
and will normally be applied in respect of private hire operators are detailed below.

In these conditions unless th€ subject omeontext otherwise requires:-

"the Council" means the,Ceuncil of the Borough of Runnymede.

"Operator" means‘the holder of a Private Hire Vehicle Operator's Licence
granted by, the " €ouncil=""Vehicle" means a private hire vehicle licensed by
the Couneil.

"Driver" meags a person holding and acting in accordance with a private hire
driver'silicencetissued by the Council.

Rrohibitien*on the Transfer of Licence
The Operator shall not assign or in any way part with the benefit of this licence.
Hiring Records

The Operator shall keep a record of particulars of every hiring, invited or
accepted by them.—and-shall-enter-therein-before-any-hiring-is-commeneced-the
following-details. These records shall be constructed in such a way that enables
licensing officers and Police officers to easily determine the details. This
information should be contained on one spreadsheet or similar record i.e. paper
and shall not be cross referred to any other records for the purpose of identifying
drivers or vehicles. For example a record which contains information simply as
vehicle 1 or driver 1 where the details of the vehicle or driver are held on a
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different record or elsewhere will not be acceptable. The hiring record must be
made before any hiring is commenced the following details must be entered:-

..'. Hl'e date-and-time elﬁ tllle hiring .

the name of the hirer and the person

different).

iii. the fare guoted.

iv. The time and date the driver was,allecate e booking

v. the date and time the joufiney began:

hether the request for the hiring was made by the hirer or
another operator.

; Xii. where a booking is sub contracted from another operator, the
% name and address of that operator must be entered on the

booking record and it must be clearly marked to indicate this is a
cross border hiring. The booking record must include the
information in i) to x) and must be included on the same record
as other bookings.

xiii. _if the booking is being sub-contracted to another operator i) to iii)
above must be recorded.

xiv. recerds-of-hiring's—must-bekeptfora-period-of-no-mere-than+
years: operators must keep records in respect of all bookings
including cross border hire, for vehicles and drivers for a period of

one year.
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xiv__whether the booking is a sub-contract booking from another
operator and/or is to be sub-contracted by this operator; and

xv__the name and address of any operator to which the booking may
be sub-contracted.

Xvi_operators must keep records in respect of all bookings including
cross border hire, for vehicles and drivers for a period of one year

Vehicle Records

The Operator shall keep a record of any private hire vehicle_or haeknew Cariage
operated by them, showing the following details:-

i. make and model and registration number ofthe vehicle:
ii. private hire_or hackney carriage vehicle ligence humber.
iii. The dates of any Mot whether this begthe ‘yearly Mot or 6 monthly
vehicle eenditien-requirement.
iv. the name of the licensing authirity_which ‘granted the vehicle
licence.
v. the date of expiry of the vehicle licence.
vi. the name and address ofithe preprietor of every vehicle operated
by him.
vii. the date upon which'the Vehicle.commenced to be operated by
them.
viii. the vehicles excise licencesexpiry date.
ix. the vehicles insurance details including expiry date

Driver records

The Operator shall keep ayrecord of any private hire or hackney carriage driver
operating with'them,by them’shewingholding the following details:-
Hemnomesb e e e ey
e a‘copy of their private hire/hackney carriage drivers licence
o a copy of their DVLA drivers licence

Notificatien of Change of Address

In.thetevent of the operator changing their address they shall within 14 days
give ‘motice, in writing, thereof to the Council's Environmental Health and
Licensing Manager.

Vehicle Insurance

The operator shall ensure that all vehicles operated by them are satisfactorily

insured to operate on private hire work_and shall keep a copy of the insurance
certificate relating to drivers/vehicles-

Quality of Service

142

150



10.

The Operator shall provide a prompt, efficient and reliable service to members
of the public at all reasonable times and for this purpose shall in particular
ensure that when a private hire vehicle has been hired to be in attendance at an
appointed time and place, the vehicle shall, unless delayed or prevented by
sufficient cause, punctually attend at that appointed time and place.

Compliance with Licence Conditions
The Operator shall ensure that the licence conditions in respect of any vehicles
used by them and drivers employed or contracted to them are complied with at

all times.

Disclosure of Convictions

The Operator shall within seven days disclose to the Counci
any conviction imposed on them (or if the operator is a ¢
on any other directors or partners) during the period of licenee.

Operators office location
In keeping with the provisions of the LGMPA n 46(M(d) and the definition

C
of operate in section 80(1) All operator st their business from a
premises located within the Borough of Runnymed

Complaints

The Operator shall immediate eNpolice of any complaint received which
suggests or alleges thata ¢ ence has been committed in relation to his
business as an Operatg driver or vehicle attached to his business.
The Operator shall alSe. uf eipt of any complaint, unless of a minor nature,
notify the Council ail of the complaint and what action (if any) he
has taken or pfop Ke in respect thereof. The Operator shall keep a
record of all comaplait eived and indicate what action (if any) was taken.

vertisin

e, sign or advertisement seeking to advertise or promote your
iness of a private hire operator shall consist of or

clude the words “CAB” or “For Hire” whether in the singular or
plural, or any words or devices which give any indication that the service to
which the notice, sign or advertisement relates is that which can only be
provided by a licensed Hackney Carriage.
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LOCAL GOVERNMENT (MISCELLANEOUS PROVISIONS) ACT 1976, PART 1l

PRIVATE HIRE OPERATORS LICENCE = STATUTORY PROVISIONS

In addition\to. the“aforementioned conditions, operators must also comply with the
statutery requirements set out the Local Government (Miscellaneous Provisions) Act
1976

A summary of the principal requirements contained in the above legislation is set out

below, “and unless specified otherwise the requirements of the Acts apply only to the

"controlled district" which in this case is the Borough of Runnymede.

Operators of private hire vehicles — Section 56

(1) For the purposes of this Part of this Act every contract for the hire of a private hire
vehicle licensed under this Part of this Act shall be deemed to be made with the

operator who accepted the booking for that vehicle whether or not he himself
provided the vehicle.
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(2) Every person to whom a licence in force under section 55 of this Act has been
granted by a district council shall keep a record in such form as the council may, by
condition attached to the grant of the licence, prescribe and shall enter therein,
before the commencement of each journey, such particulars of every booking of a
private hire vehicle invited or accepted by him, whether by accepting the same from
the hirer or by undertaking it at the request of another operator, as the district council
may by condition prescribe and shall produce such record on request to any
authorised officer of the council or to any constable for inspection.

(3) Every person to whom a licence in force under section 55 of this Act has been
granted by a district council shall keep such records as the council 4may, by
conditions attached to the grant of the licence, prescribe of the particalars ‘ef any
private hire vehicle operated by him and shall produce the same ongreguest*te any
authorised officer of the council or to any constable for inspection.

(4) A person to whom a licence in force under section 55 of thiséAet has,been granted
by a district council shall produce the licence on request togany authorised officer of
the council or any constable for inspection.

(5) If any person without reasonable excuse contraveries the provisions of this section,
they shall be guilty of an offence.
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7. EXCLUSION OF PRESS AND PUBLIC

If Members are minded to consider any of the foregoing items in private, it is the
OFFICERS' RECOMMENDATION that -
the press and public be excluded from the meeting during discussion of the
report(s) under Section 100A(4) of the Local Government Act 1972 on the
grounds that the report(s) in question would be likely to involve disclosure of

exempt information of the description specified in the relevant paragraphs of
Part 1 of Schedule 12A of the Act.

(To Resolve)
PART I

Matters involving Exempt or Confidential Information in respect of which reports have not
been made available for public inspection.

a) Exempt Information

(No reports to be considered under this heading)

b) Confidential Information

(No reports to be considered under this heading)
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